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ITOCTAHOBJIEHUE

or 10MNNY N S06

c.bonbmag IN'mymuna

O BHeceHMM WM3MEHEHHHl B IOCTAHOBJIEHHE aJAMHHUCTPALMU MYHHIUIAIHHOTO
paiiona bBompmermymuukuii Camapckoit obmactm ot 18.09.2018 r. Ne880 «O6
YTBEPKIACHHH aIMHHUCTPATUBHBIX DEIJIaMEHTOB TMPEAOCTABIEHHS MYHMIMNAIbHBIX
yCIyT».

B coorBerctBHM ¢ ®DenmepansHbiM 3akoHOM oT 27.07.2010r. Ne 210-®3 «O6
OpraHu3allii NpPeJOCTaBJICHUS TOCYJapCTBEHHbIX H MYHULMIAIBHBIX YCIyr» B LENAX
NPUBCICHUA  MYHMUMIAIBHBIX  TPaBOBBIX  aKTOB  MYHHIHNANBHOIO  paiioHa
Bonpmermymmnkuit  Camapckoii  o6nacTy B COOTBETCTBHE ¢ JIeWCTBYIOLIUM
3aKOHOJATENECTBOM, aJMHHHCTpALU MYHHUMIAIBHOTO paioHa bBoiblmierayminKuii
Camapckoii obmactu

[TOCTAHOBJISIET:

1. BHecTd B 1NOCTaHOBIEHHME aJAMHMHUCTPALMM MYHHIMIAIBLHOTO paifoHa
bonmpmernymunkuii Camapckoit obmacti ot 18.09.2018 r. Ne880 «O6 yTBepikmeHHH
aIMUHACTPATHBHBEIX ~ PErIaMEHTOB  MPEJOCTaBIE€HMA  MYHHLMIANBHBIX  yCIyD»
(bombernymmukuit Bectauk, 2018, 18 cenrabps, Ne19(00074) cieayiommue n3aMeHeHUS:
- B IPUJIOXKeHUH Nel K [IOCTaHOBIIEHUIO pa3/iell 5 H3II0KHUTh B HOBOH peIaKLHu:

«
5. HocyneOuelii (BHECY 1€0HBIIT) MOPSIOK 00)KAaIOBaHUS PENIEHHH U
AeicTBHH (Oe31eHCTBHSA) OpraHa, IPeJOCTABISIOEr0 My HUIUNIATBHYIO yciyry,
AOJDKHOCTHBIX JIMI| OpraHa, MpeI0CTaBlIsAI0IIEro MyHHLIMIAIBHYIO YCIYTY, JIHOO0
MYHHIHIIAIBHBIX CITYXallUX, MHOTO(YHKIHOHAIBHOTO LIEHTPa, pabOTHHUKA
MHOTO(YHKIMOHAIIEHOTO LIEHTPa, a TAK)XKE OpraHU3allii, IpeayCMOTPEHHBIX 4acThio 1.1
cratbu 16 @enepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPEAO0CTaBIEH s FOCY1apCTBEHHBIX M MYHHIUIIATBHBIX YCIYI», WK UX PaGOTHHKOB

Mupopmanus 1715 3asBuTeseil 06 UX Ipase Ha Jocyae6Hoe
(BHECYEOHOE) 06>KanoBaHue AelicTBHi (Ge3neicTBISA) U peleHHil,



IPUHATBIX (OCYILECTBIAEMBIX) B XOJI€ MPENOCTABIEHMUS
MYHHIHIIAIBHOH yCIYTH

5.1. 3asBuTeNM M MHblEe YIMOJHOMOYEHHBIE JHLA HMEIOT NpaBO HA 00XKAJIOBaHHE
ReHcTBUA (Oe3neHCTBHSA) M PeLIeH i, IPUHATHIX B X0 NPeAOCTABACHIT MyHHIANATBHOM
yCIyrd, oprana, MNPEeAOCTaBIAIIEro MYyHULHNANBHYI YCIYry, HOKHOCTHBIX JIMII
OpraHa, MpeOCTaBNAIOIIEr0 MyHUUUIAIBHYIO YCIYTY, TH00 MyHULUIANEHEIX CYKaIAX,
MHOTOGYHKIHOHANBLHOTO IEHTPa, palOTHHKA MHOTO(YHKIHMOHANEHOTO LEHTPA, a TAKIKE
OpraHu3allui, NpeayCMOTpPeHHBIX d4acThio 1.1 crateu 16 @epepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O06 opranuzauuu IIPEAOCTABJIEHHA TOCYIAPCTBEHHBIX H
MYHMIIMIATBHBIX YCIIyr», UM UX PAaOOTHUKOB B IOCYAEOHOM (BHECYZEOHOM) MOPALIKE.

5.2, 3asBUTeNb WM €T0 3aKOHHBIH NMpeACTABUTENb BIPABE HAIPABHTH XKanoby Ha
HapyuleHde MopAAKa NPeAOCTaBlIeHHs MYHULMNAIBHOH  YCIYyrd, COJEp)allyio
TpeGOBaHHe O BOCCTAHOBJICHUH MM 3allIATe HAPYIUEHHBIX IIPAB MIIH 3aKOHHBIX HHTEPECOB

3asgBUTENA OpraHom, NPEAOCTABIAIOLINM MYHUIHHATBHYIO yCIyTY,
MHOTOQYHKIIMOHAIBLHBIM LIEHTPOM, AODKHOCTHBIM JIMIOM OpraHa, NpeIoCTaBISIONIEro
MYHUITHNIATBHYIO yCIIyTY, paboOTHHKOM MHOTOQYHKIIHOHAILHOTO HEHTpa,

MYHMUHMINAIBHBIM CIIyXXalluM JHOO OpraHM3aldsIMHM, MPelyCMOTPEHHBIMH 4acTbio 1.1
cratbu 16 ®Denepanbhoro sakoHa or 27.07.2010 Ne 210-®3 «O6 opraHu3anuu
NpENOCTABICHHUA TOCYAaPCTBEHHEIX M MyHULIMINIANBHBIX YCIIYT», HIIH UX pa0OTHHKAMH NPH
TIOTTy4€HHH JaHHBIM 3asiBUTETIEM MYHULIUIIAIBHOH YCnyTH (aniee — xxanoba).

5.3. JKanoba mnomaeTcs B UHMCBMEHHOM ¢opMe Ha OYMaXKHOM HOCHTENE, B
SJIEKTPOHHOH GopMe B OpraH, [PeJOCTABIAIOMMA MYHHMIMNAAbHYIO  YCIYTY,
MHOTOGYHKIHOHANBHEIH LIEHTP MO0 B COOTBETCTBYIOIMH OpraH ToCYAapCTBEHHOM
BIaCTH (Opran MeCTHOTO CaMOYIpaBleHHs) MyONMYHO-IIPABOBOTO  0GpPAa30BaHHI,
AB/SIIOIMACS  y4YpeauTeleM MHOTOMYHKLUHOHANLHOIO LEHTpa (najlee — ydpeauTenb
MHOTO(QYHKIHOHANLHOTO LEHTPa), a Takke B OpPraHW3alliH, NPEeAyCMOTPEHHBIE YacThiO
1.1 cratbu 16 ®enepanpHoro 3axoHa oT 27.07.2010 Ne 210-®3 «O6 opranmzanuu
NpeIOCTaBIEHHs IrOCYyJapCTBEHHBIX U MYHUIHNAABHBIX yciyr». JKanoObl Ha peLieHHs u
HeticTBus (Oe3neHCTBHE) PYKOBOMHUTENA OpraHa, MPEeAOCTABIAIONIEr0 MYHHUMITANBHYIO
yCIyry, MOJAIOTCA B BBIIECTOSIMH oOpraH (MpH ero HamuyuH) nubo B ciaydae ero
OTCYTCTBHS paccMaTpHBaKOTCA HEIoCPEeACTBEHHO PYKOBOJIUTENIEM oprasa,
NPEIOCTABIAIOMIET0 MYyHHUMNAIBHYIO yciayry. KamoObl Ha pemieHHs K AeHCTBHA
(GesnekcTBiE) pabOTHHKA MHOTO(YHKIMOHAIBHOIO LEHTPA MOAAIOTCH PYKOBOZHUTEIIO
3TOr0 MHOrO(QYHKIHOHANLHOrO HeHTpa. JKanoOsl Ha pemenus U nedcTeHs (Oe3neiicTBHe)
MHOTO(YHKIIHOHANBHOTO LEHTpa IMOAAITCH  YUPEOHTENI0 MHOro(yHKIHOHAIBHOTO
LEeHTpa WX JODKHOCTHOMY JIMIlY, YIONHOMOYEHHOMY HOPMATHUBHBIM IPaBOBBIM aKTOM
Camapcko#t obmactn. XKanoGel Ha pelieHuss W neiictBus (6e3meiicTsre) paGOTHHKOB
OpraHH3allii, MPEeayCMOTPEHHEIX 4acThio 1.1 craten 16 ®depmepannpHoro 3akoHa OT
27.07.2010 Ne 210-@3 «O6 opraHusauuMu NpeAOCTABIEHHUS TOCYJAPCTBEHHBIX U
MYHHULMIIANBHEIX YCIYT», TOJIAl0TCS PYKOBOAUTENAM STHX OpPTaHU3aIUi.

5.4, Xanoba MoxeT OBITE HampaBleHa IO MOYTe, 4Yepe3 MHOro()yHKLHOHAILHEIN
UEHTP, ¢ HCIONMB30BaHWeM ceTH «lHTepHer», oduuUManpHOrO caiiTa oprama,
NPEAOCTABIAIONIETO MYHHLMIANBHYIO YCIYry, €IHHOTO MOpTalla roCyJapCTBEHHBIX H
MYHHLUHOANBHBIX ~ yCnyr MO0  perHoOHaJBHOTO  INOpTaNa  rOCYJAapCTBEHHEIX |



MYHHIHNAIBHEIX YCIYT, @ TAK)KE MOXET OBITh NPUHATA NPH JTHYHOM NPHEME 3asiBUTES.
JKanoba wa pemenua u JeictBus (OeszaelcTBHE) MHOTO(MYHKIHOHAIBHOTO LEHTPA,
paboTHHKa MHOTO(YHKHMOHATHHOIO LIEHTpa MOXeT OBITH HampaBieHa M0 II0YTe, C
HCIONIb30BAHHEM  HMH(QOPMALHOHHO-TEJIEKOMMYHUKAIMOHHOH  cetH  «MuTeprer»,
obuUMaNBHOTO  caliTa  MHOrOQYHKUMOHANBHOIO  LIEHTPa, €AMHOrO  TOpTajia
TOCYHapCTBEHHEIX M MYHMLMIAIBHBIX  yCHyr JuO0  peruoHanbHOro  Iopraia
rOCYJapCTBEHHBIX H MyHUUHNATBHBIX YCIYT, & TaKke MOXeT ObITh MPHHSTA TIPU JIHYHOM
npueMe 3asButens. Kanoba Ha pemeHus u geiictBus (OesnmelicTBHe) OpraHHM3alMiA,
IpeNyCcMOTpeHHbIX 4acThio 1.1 ctaten 16 Penepansuoro 3akona ot 27.07.2010 Ne 210-
O3 «O0 opranuzanyy NpeaoCTaBAEHHSA MOCYyIapCTBEHHBIX H MYHHLMIATBHBIX YCIyT», a
TaKkKe HX pabOTHHKOB MOXeT OBbITh HampapieHa 110 TO4YTe, ¢ HCIOJIb30BaHHEM
HH(GOPMALIHOHHO-TEJIEKOMMYHHKALIMOHHOH cetH «MHTepHeT», oQUUMaNbHBIX CcaiToB
3THX OpraHM3alyii, eIMHOTrO MOPTaja TOCYAAapCTBEHHBIX U MYHHIHIIAIBHBIX YCIYT J1HOO
PETHOHANIBHOTO TOpTajla rOCYyAapCTBEHHBIX W MYyHMIIMNAIBHBIX YCHYT, a TaKXe MOXeT
OBbITb NPUHSATA IIPH JINYHOM IIpUEME 3asiBUTEN.

[IpenMeT nocynebHoro (BHecyneOHOT0) 06KanoBaHUA

5.5. 3asBUTeNb UM €ro 3aKOHHBIA MPeCTaBUTENb MOI'YT OOPaTHTBCS ¢ Xanobo#, B
TOM YHCIIE B CIEAYIOIIUX CIIyqasax:

1) HapylieHHEe CpOKa PErucTPaly 3ampoca O MPedOCTAaBICHHH MYHHLHIIAIbHOM
yCIIyTH, 3allpoca, yKa3aHHOTo B cTaThe 15.1 ®epepansHoro 3akoHa ot 27.07.2010 Ne 210-
@3 «O6 opranr3zauMy NpeAOCTABICHNS IOCYAAPCTBEHHBIX H MYHHLHMIIATBHBIX YCIYI»;

2) HapylleHHe CpOKa IpeNOCTaBlieHHs MYHHUIMNAIbHOH Ycnyru. B ykazaaHOM
cnydae nocynebHoe (BHecynebHoe) obkaloBaHHWe 3asiBUTENIeM peEIIEHUH M JeMCTBHH
(6e3meficTBHA) MHOTOGYHKIHOHAIBHOIO LieHTpa, paboTHHKAa MHOTOQYHKIMOHAILHOIO
UEHTpPA BO3MOXHO B Cllydyae, €CIH Ha MHOTOQYHKUHOHAIBHBIA LEHTP, peIleHHs H
geicreuas  (Oe3neficTBHE)  KOTOpOTO  OOXKANYIOTCS, BO3JIOXKEHa  (QYHKIHA 10
NPEeAOCTABICHHIO MyHHIUITATBEHOH YCIYTH B MOJHOM 00BEME B NMOPAAKE, ONPENCICHHOM
yacTeiO 1.3 crateu 16 ®enepanshoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
IIpeIOCTaBIeHHs TOCYJAPCTBEHHBIX U MyHHIIMMAIBHBIX YCTYT»;

3) TpebGoBaHHe Yy 3asBUTENs NOKYMEHTOB WJIH HHOOpMauuy NHOO OCYHIECTBICHUA
OEHCTBHA, TIpeACTaBieHHWE JJIM OCYLIECTBICHHE KOTOPBIX HE [PedyCMOTPEHO
HOPMaTUBHBIMH IpaBOBBIMH akTaMu Poccuiicko @enepanuy, HOpMaTHBHBIMH
npaBoBEIMM akTamMH (CamMapckod 00nacTd, MyHHUMIANBHBIMH IIDaBOBHIMH aKTaMM JJid
MpeIoCTaRIeHHS MYHULIUITATBHOM YCIIYTH;

4) oTKa3 B MOpHEME JIOKYMEHTOB, TNPEACTaBICHUE KOTOPBIX MpPeXyCMOTPEHO
HOPMATHBHBIMH TNpaBOBBIMM akTaMM Poccuiickoii @enepauyd, HOPMAaTHBHBIMH
npaBoBeiMy akTamMu Camapckoit o6racTd, MyHULMIANBHBIMH TPABOBBIMH aKTaMH IS
NPeJOCTABIEHU MYHHLIMNTANLHOH YCIyTH, Y 3asBHTENS,

5) oTKa3 B NpeqOCTaBIeHHM MYHHUUNAIBHOH YCIyrH, €ClIM OCHOBaHHA OTKasa He
NpeqyCMOTpeHHl QelepaTbHBIMH 3aKOHAMH U MPUHATBIMUA B COOTBETCTBHH C HUMH HHBIMH
HOpPMATHBHBEIMH MPaBOBBIMH akTamu Poccuiickoil Penepauuy, 3aKOHAMH M UHBIMU
HOPMATHBHBIMH HPaBOBbIMU akTaMH CaMapckoi 001acTH, MyHHUHIATEHBIMH NIPABOBEIMH
akTaMH. B ykazaHHOM cliydae jocyleOHoe (BHecyneOHoe) oOxanopaHHe 3asBHTENIEM



pewreHuii u nedicTui  (Ge3nefcTBHS) MHOTOQYHKIMOHANBHOIO LeHTpa, paboTHHKA
MHOTOQYHKIMOHATIBHOTO LEHTPa BO3MOXHO B CIIydyae, €CJIM Ha MHOTOGYHKUHOHAIBHBIH
LIEHTD, PeIIeHH U AeHCTBUA (Oe31eHcTBHE) KOTOPOro 00KaIyIOTCs, BO3IOXKeHa (QyHKIMS
M0 NPeJOCTABJICHHIO MYHHIMNANBHOH YyCIyrH B IOJHOM o00beMe B INOPSJKe,
ornpeneneHHoM 4acTeio 1.3 crater 16 PenepansHoro 3akona ot 27.07.2010 Ne 210-03
«O6 opraHu3auuK NPeAOCTaRNICHH TOCYAAPCTBEHHBIX H MYHUIMIIANBHBIX YCIIYT»;

6) 3aTpeGoBaHye ¢ 3aABUTENS NPU NPEAOCTABIEHHH MYHHINIIATBHOM YCIyTH IIaThL,
HE TIPEJYCMOTPEHHOW HOPMATHBHBIMH TNpaBOBBIMH akTaMu Poccuiickoit ®enepanun,
HOPMaTHBHBIMHU TIPaBOBBIMH akTaMu Camapckoil 06acTH, MyHHIUNIANGHBIMH IPABOBBIMA
aKTaMu;

7) oTKa3 oprana, NpeJOCTABNAIOLIEr0 MyHULMIIANBHYIO YCIYTY, JOMKHOCTHOIO JIHLA
OpraHa, MpeloCTaBIIAOLIEr0 MyHHIUNANBHYIO YCIYTY, MHOTOQYHKIIHOHATLHOTO 1IEHTPaA,
paboTHHKAa MHOTOQYHKIIHOHANBHOTO IIEHTPa, OpraHH3alldii, PeayCMOTPEHHBIX YacThIO
1.1 craten 16 ®enepancHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranusaiuu
NpeJOCTaBICHUA TI'OCYAApCTBEHHBIX H MYHHMUHMITAIBHBIX YCIYI», WIH UX paGOTHUKOB B
UCTPABICHNH [JONYIIEHHBIX HMH OMNe4aToKk M OWMKOOK B BBIAAHHEIX B DPE3YJIBTATE
NpeAOCTaBICHH MyHHLIMITAJIBHON YCIYTH JOKyMEeHTaxX JIH00 HapylIeHHe yCTaHOBIEHHOIO
Cpoka TaKux HcOpaBleHHd. B ykasaHHOM ciyyae pocyneOHoe (BHecyneGHoe)
o0xxaloBaHHue 3afABUTENIEM pelIeHUil i neHCTBHH (6e30eHCTBHA) MHOTO(YHKLHOHAIBHOTO
LEeHTpa, pabOTHHKA MHOTO(QYHKLHOHAILHOIO 1IEHTPa BO3MOXHO B CIy4ae, e€ClH Ha
MHOTOQYHKIMOHANLHBIA LEHTp, pemeHus W nelicreus (0Oe3deiicTBHE) KOTOPOIo
00alyloTcsi, BO3/OXKEHa (YHKIMA N0 NPEeJOCTABICHHIO MYHUUMIIAILHOM yCIyrd B
NOJHOM o0BeMe B MOPSAKE, ONpeAENIeHHOM 4YacThio 1.3 cratbu 16 DepepanbHOro 3aKoHa
or 27.07.2010 Ne 210-®03 «0O06 opraHuzanuu TpeAOCTAaBICHHUA TOCYNAPCTBEHHBIX M
MYHHULHIAIBHBIX YCITYT;

8) HapylleHMe cpoKa HIM TOpsAKa BbIOAYM JOKYMEHTOB II0 pe3yibTaTaM
IpeqoCTaBIeHUS MYHHLMNATEHOM YCIIYTH;

9) npuocTaHOBJIEHHE NPEOCTABICHHS MYHHLUHIAIBHONW YCIIYTH, €CJIH OCHOBaHHS
NPUOCTAHORICHHA He IpefycMOTpeHbl (enepanbHbIMH 3aKOHAMH W NPUHATBIMH B
COOTBETCTBHM € HHMH HHBIMA HOpPMAaTHMBHBIMH [pPaBOBBIMH akTaMM Poccuiickoif
Mepepaluy, 3aKOHAMH W HMHBIMH HOPMATHBHBIMH TIpaBOBBIMH akTamu Camapckoit
o0sacTH, MyHUIMNANTBHBIMH TPABOBBIMH aKTaMH. B yka3aHHOM clydae gocyaeGHoe
(BHecynebnoe) ofxanoBaHUe 3asBUTeNeM pelleHHH W jAelicTBuil  (Oe3nelcTRUS)
MHOTIOQYHKIIMOHAJIBHOIO LEHTPa, pa0OTHHKA MHOTMO(YHKLMOHAIBHOTO LIEHTPa BO3MOXHO
B Cly4ae, €CJH Ha MHOTOQYHKLHOHANBHbBIA LEHTp, peilleHus U aeicTBuA (Oe3neiicTBHe)
KOTOpOro OOXKalyIOTCs, BO3JIOXKeHa GYHKUHS HO INPEeJOCTABICHHI0 MYHHIHMAIBHOH
yCIyrH B TIONHOM 00beMe B TMOpsAjKe, ompeaeieHHOM 4acteio 1.3 cratem 16
OenepanpHoro 3axkoHa oT 27.07.2010 Ne 210-®3 «O0 opraHM3alliH NpeaoCTaBIeHHs
rOCyJapCTBEHHBIX U MYHHULHIIANBHEBIX YCIYT»;

10) TpebGoBavHMe y 3asBHUTENA IIPH [PEIOCTABICHHH MYHHIMIIANBHON YCIYIH
JOKYMEHTOB HIH HHQOpPMALUH, OTCYTCTBHE M (WJIM) HEJOCTOBEPHOCTh KOTOPBIX He
yKa3plBaNuCh NpH NEpBOHAYalbHOM OTKase B IpHeMe AOKYMEHTOB, HEOOXOOWUMBIX JIJIs
NPEAOCTaBICHHA MYHHLMIIANLHOM YyCIyrd, JuOO B TpPENOCTABICHHM MYHHLIMNATBHOMH
YCIYTH, 3a HCKJIIOYEHHEM CIy4aeB, NpPeJyCMOTPEHHBIX MYHKTOM 4 uactd 1 crtateu 7



DenepanpHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opraHusanyy NpefOCTABICHUA
FOCy/lapCTBCHHbIX M MYHHLUHIANBHEIX YCIyr». B yka3aHHOM cnlydae gocynebHoe
(BHecyneOHOe) oOXanoBaHMe 3asBUTeNleM pelueHuit W paeiicTeuil  (6e3neiicTBus)
MHOTOQYHKIMOHAIBHOTO LIEHTPa, paGOTHHKA MHOTO(YHKUHMOHANILHOIO LIEHTPA BO3MOXKHO
B Cly4Yae, €Cld Ha MHOTOQYHKIIHOHANBHBINA LIEHTp, pellleHus H AeHcTBHA (Ge3neiicTBre)
KOTOPOro O0XalyroTcsl, BO3JIOKEHA (QYHKLUHS [0 NPEAOCTABICHHK) MYyHULHUNANLHOH
YCIYyTH B IIOJHOM oObeMe B IOpAAKe, ONpPEJeNeHHOM uacThio 1.3 cratem 16
®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHuzalyd TpeNOCTABIEHUS
rOCYJapCTBEHHBIX U MyHHLIUIIANBHBIX YCIYTY,

HcuepnpiBaroliuii nepevyeHs OCHOBAaHHUHM U1 MPOJIEHUL
CpOKa pacCMOTPEHMA KaNnoOkl H CIYJYacs,
B KOTOPBIX OTBET Ha xanoly He Aaercs
5.6. OcHoBaHHUs 1715 NPOJUIEHHS CPOKa PACCMOTPEHHS XKAOGH! M CIlydyau, B KOTOPBIX
OTBET Ha Xanoby He NaeTcs, He NMPELyCMOTPEHB.

OcHoBaHUs 1J1s Havalla IPOLeAYPH
AocynedHoro (BHecyeOHOro) 06xKanoBaHus

577. OcHoBaHMeM JUId Hayaja MOpoOUEAYPHl JocylnebHoro (BHecyneOHOro)
o0KanoBaHus SBISETCA TIOCTYIUICHHE B OpraH, NPeNOCTABIAIMANA MYHHLHUIAIEHYIO
YCIyTy, MHOTOQYHKIHOHAJBHBIH WEHTP JMO0 Yy4YpeAuTeld MHOroGYHKIHOHAIBHOIO
LEHTPA, a TaK)Ke B OPraHU3allvH, IpelyCMOTpeHHEbIE YacThio 1.1 crathu 16 PenepansHoro
3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHH3aluy NPeNOCTABIEHHS TOCYAAPCTBEHHBIX H
MYHHULHUNAIBHBIX YCIIyT», Kalo0bI.

5.8. Kanoba poskHa coiepXarh:

1) HaumeHOBaHHe OpraHa, MOPeJOCTAaBISAIOIIETO MYHHUMIAIBHYIO  YCyTY,
JO/DKHOCTHOTO JIMIIa OpraHa, NpeNoCTaBIAIOIIEr0 MYHHUILHNAIBHYIO yCIyry, Ju6o
MYHHUUNATBHOTO CIY)KAIEro, MHOTOQYHKIIHOHANEHOTO LEHTPa, €ro PYKOBOAMTENS H
(unu) paboOTHHKA, OpraHu3alliii, MpexyCMOTPEHHBIX YacThio 1.1 crateu 16 ®eaepansHoro
3akoHa oT 27.07.2010 Ne 210-P3 «O6 opraHu3aliuu MpegocTaBIeHUs rOCYIapCTBEHHBIX H
MYHHUIMIIATIBHEIX YCIYI», UX pYKOBOAWUTeNeH U (MnK) paOOTHHUKOB, pelIeHHA U AeHcTBIs
(GezpeiicTBHE) KOTOPBIX 00KAIYIOTCS;

2) daMunuio, UMs, OTYECTBO (MOCHeAHee — TNpPH HAIM4MH), CBEIEHHA O MECTE
*KHTENILCTBA 3asBHTEIN, a TakXKe HOMep (HoMepa) KOHTaKTHOro TenedoHa, aapec (aapeca)
3JIEKTPOHHOM MOYTH! (IIpH HAJNMYMM) M HOYTOBBIH aApec, MO KOTOPHIM AOJDKEH OBbITh
HaIpaBJIeH OTBET 3aABHTEIIIO;

3) ceemenus 00 oOkalmyeMbIX pelleHusx u AeiicTBuax (OesgeiicTBUM) oOpraHa,
NPEeOCTaBIMIOWIEr0  MYHMIMIANBHYKD  YCIYTY, JOJ/DKHOCTHOTO  JIHL@  Oprasa,
MPENOCTABIAIONMIETO MYHHMUMIIAIBHYIO YCIYry, Ju00 MYHHUMOAJIBEHOTO CIYXKAIero
MHOroyHKIHMOHAIBHOTO  LEHTpa, pabOTHMKA MHOrOQYHKIMOHAILHOIO  IEHTPA,
OpraHu3alyid, NpeayCMOTpPeHHBIX yacTeio 1.1 crateu 16 depepanvHoro 3akoHa oOT
27.07.2010 Ne 210-03 «O6 opraHuzalMd MpPedOCTaBICHUS TOCYNAPCTBEHHBIX H
MYHUIHIIATBHBIX YCIYT», HX pabOTHHKOB;



4) HOBOABI, HAa OCHOBAHHM KOTOpHIX 3aBHTENs HE COINACEH C pelleHueM |
AckictBHeM (Oe3nelicTBHEM) OpraHa, MPENOCTABILIOIETO MYHHLMIATEHYIO YCIYyTY,
AO/DKHOCTHOTO JIMIA OpraHa, MNpefOCTABNAIOIEr0 MYHHLMIIAIBHYIO YCIyry, nubo
MyHHUHTAIBHOTO  CNyXaIlero,  MHOrOQYHKIMOHAIBHOTO  IEHTpa, paboTHHKa
MHOTO(YHKIHOHAIBEHOIO EHTpPA, OpraHU3aluil, IpedyCMOTPEHHBIX YacThio 1.1 craTeu 16
OQenepanbuoro 3akona or 27.07.2010 Ne 210-®3 «O6 opraHM3alMH MNpeAOCTABIEHHS
FOCYyIapCTBEHHBIX U MYHHIMIIAIBHBIX YCAYr», HX paOOTHHKOB. 3asBHUTENeM MOIYT GBITh

NPeACTABICHBI JOKYMEHTBI (MIPH HAIHYKH), TOATBEPKIAIONHE JOBOABI 3asABUTENs, JTHGO
HUX KOIIHH.

IlpaBa 3agBHTENA Ha MoMy4yeHe HHGOPMALMM U JOKYMEHTOB,
HeOOXO0AUMBIX A4 000CHOBAHKA M PACCMOTPEHHS Ka106bl

5.9. 3agBuTens HMeeT INpaBO Ha MONy4YeHHe WH(OPMAllHM M HOKYMEHTOB,
HEOOXOMMMBIX 11 0OOCHOBAHUA H PACCMOTPEHHS XKATOOEL.

CpoKH paccMOTpeHHS XKalo0bl

5.10. }Ka.no6a MOCTYIIHBILIAA B OPraH, MpeAOCTaBIAIOIIUA MyHHIUMIIATIBHYIO, YCIYTY,
MHOTOQYHKUMOHANBHBIA IEHTP, YYPEAUTEN0 MHOroGYHKUHOHAIBHOTO LIEHTpa, B
OpraHu3allii, IpedyCMOTpeHHBe 4dacThio 1.1 ctatem 16 DepepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusaluuMi TpeJOCTaBlICHHS TOCYLapCTBEHHBIX H
MYHHULHIIANBHEIX YCIAYr», AU00 BbllHecTOSMMN oprad (P €ro HaJWYHH), MOJIEXHT
PacCMOTPEHHIO B T€YEHHUE NMATHAALATH paboyux AHEH co IHS ee perucTpalliy, a B clnyvae
o0XalnoBaHMA  OTKa3a opraHa, [pPeJOCTABISIONEr0 MYHHIMIAIBHYIO  yCIOyry,
MHOro(yHKIIHOHATBHOTO [IEHTPa, OPraHU3alHil, IPEeLYCMOTPEHHBIX 4acThio 1.1 cTarteu 16
OenepansHore 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHM3alii NpeaoCTaBIeHHS
roCyIapCTBEHHbBIX M MyHHLIMIIAJIIBHBIX YCIYT», B IpHeMe TOKYMEHTOB Y 3asBUTENs JIMOO B
HCIIPABJICHUH JOIYLIEHHBIX ONleYaToOK W OLIMOOK WM B Ciiydyae o0)KaJoBaHKs HapylIeHHs
YCTaHOBJIIEHHOTO CPOKa TaKWUX UCNpaBleHHi — B TeueHHe MATH pabounx JHeH co JHA ee
PErHCTpaLuH.

PesynbraT nocyaebHoro (BHecyaeOHOTO) 00KaJIOBaHUS
IPHUMEHUTEIBHO K KaXI0H npoueaype 160 UHCTaHLUA 00xKaNloBaHUs

5.11. Tlo pesynbTaram paccMOTpeHHUS *anoObl NMPUHUMAETCH OJHO W3 CIeIYIOUIHX
PELUICHUH:

xanmoba YHOBIETBOPAETCS, B TOM uuclie B (OpMe OTMeHhl MPHHATOrO pelleHHs,
UCIIpaBlieHHMs JONYLIEHHBIX ONeYaToOK W OWMOOK B BBIIAaHHBIX B pe3yJibTare
IPeAOCTaBICHUS MYHULHNAIBHON YCIYTH JOKYMEHTaX, BO3BpaTa 3agBUTEIIO JEHEKHBIX
CpPeOCTB, B3UMaHHME KOTOPHIX HE IPeIyCMOTPEHO HOPMAaTUBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoii Penepauvy, HOPMAaTUBHBIMM NpPaBOBEIMM axktaMu Camapckoil obnacrty,
MYHHIMIaNbHBIMH [IPaBOBBIMH aKTaMHU;

B YZIOBJIETBOPEHHAM JKaI0Obl OTKA3BIBAETCS.



3.12. He mo3mHee AHs, cnenylomero 3a AHEM NPHHATHSA pPeIISHHS, 3asBHTEIIO B
MHCHMEHHOH (opMe M 10 KEenaHWIO 3asBUTENss B 3JEKTPOHHOH (opMe HampaBisercs
MOTHBHPOBAHHbIN OTBET O Pe3yJIbTaTaX pacCMOTPEHHS KaJIOObL.

5.13. B cny4ae mnpu3HaHHA >XanoObl MOAJEXKAINEH YIOBIETBOPEHHIO B OTBETE
3a4BUTEIII0, yKa3aHHOM B NyHKTe J5.12. HacTosere AJMHHHCTPATHBHOIO PErjiaMEHTa,
maetcs WHQpopMauus o JeHCTBUAX, OCYIECTBISEMBIX OPraHoOM, HPeXOCTABISIOIHEM
MYHHLHIATIBHYIO  YCIIYry, MHOrOQYHKIHOHAaIBHBIM HEHTPOM JHGO opraHusaume,
NpexyCMOTPEeHHOH 4acThio 1.1 cTaThu 16 ®enepansroro 3akona ot 27.07.2010 Ne 210-D3
«O0 opraHM3allMi¥ INpefOCTaBileHHs TI'OCYAapCTBEHHBIX H MYHHIMNAIBHBIX YCIyr», B
OeJsX HEe3aMeAJIMTENIbHOTO YCTPaHeHHA BHIABICHHBIX HapyIIeHWH I@pH OKa3aHWH
MYHHLUNAIBHOH YCIIYTH, @ TaKKe NMPHHOCATCSA H3BHHEHHS 3a JOCTaBJICHHbIE Heyno6CTBa
M yKasplBaeTcAd HMHQGOpPMaANMsS O JadbHEHIIMX MeHCTBUAX, KOTOpbleé HEO6XOAUMO
COBEPUIHTH 3aABHTEIO B LENAX [10JYYSHHS MyHHLIHIATBHOH YCIIYTH.

5.14, B ciyvae npusHaHHUS xalo0bl He HOANEXalledl YIOBIETBOPEHHIO B OTBETe
3aABUTENIO, YKA3aHHOM B IIYHKTe 5.12. HacTosfmiero AIMHHUCTPAaTHBHOIO perjiaMeHTa,
HArOTCst apryMEeHTHPOBaHHBIE Pa3biCHEHHUSA O MPUYMHAX MPHUHATOTO pPelIeHHH, a TaKxke
uHdopManus 0 nopsaKe 00XKATOBAHKUS NPHUHATOTO PELIEHMU.

5.15. B cayyae ycTaHOBJICHHS B XO[€ WIIH IO PE3yNbTaTaM pPacCMOTPEHUs KaoOLI
NPU3HAKOB COCTAaBa aIMHHHUCTPATMBHOIO MpPAaBOHAPYLIEHWS MM  MPeCTYIUIEHHS
JOJDKHOCTHOE JIMLO, pabOTHHK, HajleJeHHbIe MOJTHOMOYHAMH 110 PACCMOTPEHHIO Kajlod,
He3aMeNIMTENBHO HANPABIAIOT UMEIIIHECs MaTepUalsl B OpraHsl IPOKYpaTyphlL.»;

- B IPAIOKeHUH No2 K MOCTaHOBIIEHHUIO pa3iel 5 U3JI0XXHTh B HOBOH peaKLMH:

«5. JocynebHblii (BHecyneOHBIN) MTOPANOK 00KaIOBAHHSA PelIeHUH 1
neiictui (0e31eicTBYA) Oprada, NpeJoCTaBIsIOIEero MyHHIMIAIBHYIO YCIYTY,
JOJDKHOCTHBIX JIMI[ OpraHa, NpeJoCcTaBIsIoUIEro MyHULUIIATBHYIO YCIyry, THOO0

MYHHIMIIATLHBIX CIYXKallUX, MHOrO¢YHKIIHOHANBHOTO 1LIeHTpa, paboTHHKa
MHOTO(QYHKIIMOHATBHOTO LIEHTPA, & TAKKE OPraHM3alliil, NpeayCcMOTPEHHbIX YacThio 1.1
craTteu 16 OenepannHoro 3akona ot 27.07.2010 Ne 210-P3 «O6 oprarmsamuu
MpeA0CTaBNCHUA IOCYIaPCTBEHHBIX M MYHHUIIMIAILHBIX YCIIYT», HIIH UX pabOTHUKOR

HudopmManus nns 3assuteneil o0 ux npase Ha gocyaeOHOe
(BHECYNeOHOE) obkanoBaHue AeicTeuil (0e3aefCTBIA) U pelieHHH,
NPUHATEIX (OCYHIECTBIAEMBIX) B X0A€ MPEAOCTABICHHS
MYHMIMNIAIBEHONH yCIIyry

5.1. 3asgBuTenH M HHbIE YIIOJIHOMOYEHHBIE JHIIa MMEIOT NpaBo Ha obamoBaHue
nercTBuil (0e30efCTBIA) U PENICHUI, TPUHATHIX B X0€ NPEeAOCTaBIEeHNA My HUUUITBHON
YCIYTH, OpraHa, MpeJOCTABIAIOIIET0 MYHHUIMIAIBHYIO YCIYTY, JOJDKHOCTHBIX JIHII
opraHa, IpeJOCTABIAIOIIECTC MYHUIUMIAIBHYIO YCIYTY, TH00 MyHHIUAATBHBIX CIyKALIHX,
MHOTO(PYHKLIMOHANIEHOTO LIEHTpa, paboTHHKAa MHOTrO(QYHKIIMOHAILHOTO LEHTPa, a TaKxke
OpraHu3auuif, NpeaycMOTpPeHHBIX 4YacTbio 1.1 craten 16 DepepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHu3alMd TIPeJOCTABIECHHS TOCYJApCTBEHHBIX H
MYHMIIMIAABHBIX YCIYD», WIH UX pabOTHHKORB B JocyAeOHOM (BHeCyneOHOM) MOpPsIKe.



5.2. 3asBUTENb MJIM €ro 3aKOHHBI NMpeNCTABUTENb BIOpaBe HAIPaBUThH Xalnoby Ha
HapylmeHHe MopsAdKa MPEAOCTABICHHA MYHHIMIAIBHOH  YCIAYTH, COAepXallylo
TpeGoBaHKe 0 BOCCTAHOBICHHH HIIH 3aIHTe HAPYLICHHbIX [PAB MM 3aKOHHBIX WHTEPECOB

3asSBUTEIIS OpraHoM, TIPENOCTaBIAIOLIIM MYHHIUAIBHYIO yCIyTy,
MHOrOQ)YHKLIHOHAIBHBIM LIEHTPOM, JOMDKHOCTHBIM JIMUOM OpraHa, MpeJoCTaBSIOLEro
MYHULUOATBHYIO yCIyry, paboTHHKOM MHOTO()YHKIIHOHATIBHOTO LEeHTpa,

MYHULUHMIIAIBHEIM CIIyXKalllMM MO0 OpraHu3alusaIMH, MPeIyCMOTPeHHBIMH 4acTeio 1.1
cratbl 16 ®enepansHoro 3akoHa ot 27.07.2010 Ne 210-®3 «06 opraHusanmu
NPeJIOCTaBIEHHs rOCYAAPCTBEHHBIX U MyHHIMIAJIBHEIX YCITYT», HIH WX paOOTHHKAMH [IPH
NOTy4eHHH JaHHBIM 3asBHTEIeM MyHHLUMITAJIEHON ycayru (aanee — xkanoba).

5.3. XKanoba momaeTcs B nNUCbMEHHONM QopMe Ha OyMaXXHOM HOCHTeNne, B
OJICKTPOHHOH ¢opMe B Oprad, NPENOCTABNSIOMMHA MYHHIHUIAILHYIO  YCIYIY,
MHOrO()YHKIIHOHANBHEIH ILEHTp JHO0 B COOTBETCTBYIOLIMM OpraH rocyAapCTBEHHOM
BIacTH (OpraH MECTHOTO CaMOYNpaBleHHA) IMyOIMYHO-IPABOBOTO  0Opa3oBaHus,
SIBJIAIOIIMNUCSA yYpEeAUTeaeM MHOTOGYHKIMOHAABHOrO LIEHTpa (manee — yupemuTeNh
MHOro(Q)YHKIHOHAIBHOTO MEHTPA), & TAKXKE B OPraHH3alllH, NMPeNyCMOTPEHHbIE 4acThlO
1.1 craten 16 Pepepansroro 3zaxoHa ot 27.07.2010 Ne 210-®03 «0O6 opraHusanuy
IPEJOCTaBICHHUs FOCYAAPCTBEHHBIX U MYHHIIMIANBHEIX YCayr». JKanoObl Ha pellieHus M
nercTBus (Be3nelcTBHE) PYKOBOAUTENS OpraHa, IPeAOCTaBIAIOMEr0 MYHULMIAIBHYIO
YCIyry, MOJAl0TCs B BBILECTOAINME oprad (Npu ero Hajnuuuv) JdubGo B Ciydae ero
OTCYTCTBUS paccMaTpUBalOTCA HENOCPEACTBEHHO PYKOBOIHTENEM opraxa,
NPEAOCTaBIAIONIEr0 MYHUUMIANBHYIO yciayry. KanmoObl Ha pellleHHS © JeHCTBHSA
(be3pmelicTBue) paboTHHKA MHOTrO(GYHKUHOHAIBHOTO LEHTPA MOAAIOTCH PYKOBOIHTEIO
3TOr0 MHOTOMYHKIMOHANBHOIO LeHTpa. JKanobsl Ha pelueHus u pelictBus (besmelicTBue)
MHOro)yHKLUMOHQJIBHOTO UEHTpa MOJAIOTCH YYPEAUTENI0 MHOIO(YHKIHOHAIHLHOIO
LEHTPa MIH TOMDKHOCTHOMY JIHIYY, YIIOJIHOMOYE€HHOMY HOPMATHBHBEIM IIPaBOBBIM aKTOM
Camapckoii obnactu. XKanoOGel Ha penieHHs W geiicTBua (Oe3aeiicTBie) pabOTHHUKOB
Oprasusali, NpelycMOTpeHHbIX 4YacTteio 1.1 crateu 16 PexmepansHOro 3akoHa OT
27.07.2010 Ne 210-®3 «OO0 opranusauuu IpeAOCTaBICHUs TOCYAAPCTBEHHBIX W
MYHUUMITATBHBIX YCIIYT», MOJAKTCS PYKOBOIUTENSAM STHX OpraHU3alldi.

5.4. XKanoba MoxeT OBITH HampaBleHa MO IMOYTE, Uepe3 MHOrOQYHKIMOHATBHEIN
UEHTp, C HCIONb30oBaHHeM ceTH «lHTepHer», oduLHManbHOrO cajita opraHa,
NPeAOCTABNAIOLEr0 MYHULMOATBHYIO YCIYTY, €IMHOTO [OpTalla roCyAapCTBEHHBIX U
MYHHLHIANBHBIX  YCIYT MO0  pervoHanbHOrO  HopTana rocyJapCTBEHHBIX H
MYHHLIMIIANBHBIX YCIYT, a TaKXXe MOXKeT OBbITh MPUHATA MU JHYHOM IpHEeMe 3asBUTEJIA.
XKanoba Ha pemteHus u Jelicteust (OesgelicTeBie) MHOTOQYHKUHMOHAIBHOTO UHEHTpA,
paboTHHKa MHOrOQYHKUHMOHAIBHOTO IEHTpa MOXeT ObITh HalpaBleHa [0 IIoYTe, C
UCIIONE30BaHNEM  HH(OPMAaLHMOHHO-TEICKOMMYHUKAHOHHOR  cetu  «MHTepHeT»,
opunMansHoro  calita  MHOIO(YHKIHMOHAJIBHOrO  ILEHTpa, €IMHOTC  [opTana
rOCyJapcTBEHHBIX M  MYHMIMIIAIBHBIX yCcIyr JM0O  perdoHalnbHOro Ioprana
roCynapcTBeHHBIX ¥ MYHHIHMIIAIBHBIX YCIYT, a TAKXKe MOXeT ObIThb NPUHATA [IPH JIHYHOM
npueme 3asgBuTend. JKamoba Ha pemeHus u zAeicTBUA (0e3leiiCTBHE) OpraHM3allni,
MpeaycMOTpeHHbIX 4acTeio 1.1 ctathu 16 @enepansHoro 3axona ot 27.07.2010 Ne 210-
®3 «O6 opraHM3zaly NPEOCTABIEHNA FOCyIapCTBEHHBIX W MYHHUMOAIBHBIX YCIYI», a



TaKKe HX pabOTHHKOB MOXeT OBITh HAmpaBieHa IO IIOYTE, C KCIIOJIb30BAHUEM
MH(OPMALMOHHO-TENIEKOMMYHHKAUMOHHON ceTH «MHTepHeT», OMHIMATBHBIX CalTOB
3THX OpraHHM3alMi, eTHHOr0 MOpTalia roCYIapCTBEHHBIX U MyHHUHMIANBHBIX YCAYT JHO0
PErHOHANIBHOIO MOpTala rOCYAapCTBEHHBIX M MYHHIMIAIBHBIX YCIYr, 4 TAKXKE MOXKET
OBITb IPUHATA NIPU JIAYHOM IIPHEME 3aBUTENS.

Ilpeamer pocynebuoro (BHeCyieOHOTO) 00XKaIOBaHUA

5.5. 3asgBUTENs HWIM €ro 3aKOHHBIM NpEeJCTaBUTENb MOTYT OOpaTHTBCs ¢ Kaloboi, B
TOM YHUCJIE B CAEAYIOIIUX CIyYasx:

1) HapymieHue CpoKa PErHCTpALMH 3alpoca O MPENOCTaBIEHHH MYHMLHIAIBHOMN
YCIIYTH, 3apoca, yKa3aHHOro B crateke 15.1 depepansHoro 3akona ot 27.07.2010 Ne 210-
®3 «O6 opraHu3anuK NpeNOCTABICHHS TOCY AAPCTBEHHBIX M MyHHUIUIATBHBIX YCIy;

2) HapyuleHHe CpOKa INpPefOCTABIEHHS MYHULMNANBHON YCIYTH. B ykasaHHOM
ciay4ae nocynebnoe (BHecyleOHOe) oGkaloBaHWE 3asBUTeNeM pelleHMi W meiicTauit
(GeapmelicTBHA) MHOrO(QYHKIUOHAIBHOTO LEHTPa, paGOoTHHKA MHOrO(pYHKLMOHAIEHOTO
LEeHTpa BO3MOXHO B Cly4Yae, e€ClM Ha MHOTOOQYHKIMOHATBHBIA IEHTpP, pelleHHs U
mercTBuA  (Oe3meHCTBHE)  KOTOpOro  OOXAnylOTCs, BO3NOXKEHA  (YHKIMA 110
IIPEAOCTABIEHHIO MyHHLUNIANBEHOH yCIIyrM B MOJTHOM 0OBEeMe B MOPSAZAKE, ONpeaeIeHHOM
4acThio 1.3 cratbu 16 ®ezepanbroro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusanuu
HPEeNOCTaBIIEHHS TOCYJAPCTBEHHBIX 1 MYHHIMITAILHBIX YCIYD»;

3) TpeGoBanue y 3asiBUTENs NOKYMEHTOB WJIH HHQOPMALMM JHOO OCYIECTBIEHHS
NEeHCTBHA, NpPENCTAaBJIeHHE HIH OCYIUECTBIEHHE KOTOPBIX HE MpedycMOTPEHO
HOpPMaTHBHBIMH IIPaBOBBIMH  akTamMH Poccuiickoit ®enepauun, HOPMATHBHBIMH
NpaBOBbIMA akTaMd Camapckod 061acTH, MyHMIMIIANGHEIMH NPABOBBIMH aKTaMM st
NpeJOCTaBIEHU MYHUITUITATBHON yCIyTHy;

4) oTkas B TmpHEMe JOKyMEHTOB, IPEACTAaBIEHHE KOTOPBIX HPEIyCMOTPEHO
HOPMaTHUBHBIMH  NpPaBOBBIMM  akTamMu Poccuiickoii ®eaepanun, HOPMaTHBHBIMM
npaBoBbIMA aKkTaMu CamapcKoit o6nacTH, MyHULMNATBHBEIMH ITPABOBLHIMH AKTAMH LA
NpeNOCTaBIEHH] MYHULMNAIBHON YCIYTH, Y 3aBUTENS;

5) OTKa3 B NPEAOCTABICHWH MYHULHMIAILHOM YCIYrH, €CIM OCHOBAHMA OTKa3a He
IPENYCMOTPEHB! (efiepalbHBIME 3aKOHAMH M PHHATEIMHM B COOTBETCTBHM C HUMH MHEIMH
HOPMAaTHBHBIMH MpaBOBEIMH akTamu Poccuiickoit Depepanuu, 3aKoHaMH H WHBIMU
HOPMaTHBHBIMYU NpPaBOBEIMK akTamu Camapckoit 001acTi, MyHHIIMTANGHBIMH TIPABOBBIMU
akTamu. B ykazaHHOM ciydae mocyneCHoe (BHecyneOHOE) 0GXKalOBAaHHE 3asBHUTENEM
pemienuit W felictBud (Ge3melicTBUA) MHOTOQYHKIMOHANHLHOIO LEHTpa, pabOTHHUKA
MHOTOQYHKIMOHAJIBEHOTO LEHTPa BO3MOXHO B CllydYae, €ClId HAa MHOTO(YHKIHOHANBHBIH
UEHTP, PEIIeHUs U AeHCTBUA (Oe30eHCTBHE) KOTOPOTo 00XKANYIOTCS, BO3IOXKEHA (YHKIMA
0 MNpelOCTABICHHIO MYHHUMIOAIBHOHM YCIYy'M B IONTHOM o00BeMe B mopsjke,
orpesieseHHOM 4acThio 1.3 crateu 16 ®epepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3
«06 opranH3anuy NpesiocTaBIeHHs FOCYAaPCTBEHHBIX H MyHHLMIAIBHBIX YCIYD»,

6) 3arpeboBaHuMe ¢ 3aABUTENS NPU MPEAOCTABICHHM MyHUIMNATBHON YCIyTH TINaThi,
HE HPelyCMOTPEHHOW HOPMATUBHBIMM TIPaBOBBIMH akTaMH Poccuiickoit Qenepanyy,
HOPMAaTHBHBIMH NPaBOBBIMK akTaMu Camapckoi o01acTi, MyHULMIIATBHBEIMH [IPABOBEIMH
aKTaMH;



7) oTKa3 OpraHa, NpelOCTABIAOLIET0 MyHHIMIANEHYIO YCIYTY, J0KHOCTHOTO JIHIA
OpraHa, NpeJoCTaBAIOEero MyHHIMNIAIEHYO YCIYTyY, MHOTOQYHKIMOHAIBHOIO LEHTPA,
paboTHHKa MHOTOGYHKIHOHANBHOIO LEHTPa, OPTaHH3alHi, MPeIyCMOTPEHHBIX UYACTHIO
1.1 crateu 16 ®enepamproro 3akona or 27.07.2010 Ne 210-®3 «06 opraxusanum
NPENOCTABIEHHs [OCYAAPCTBEHHBIX W MYHHUUMITAIBHBIX YCIYr», WIH HX PabGOTHHKOB B
UCIPABIECHHH JOMYIICHHBIX HMMH ONEYaTOK M OIIUOOK B BBIZAHHBIX B pe3ysbTaTe
TPEA0CTaBICHHS] MyHHIMNAIBHOH YCIIyTH JOKYMEHTaxX JM00 HapylIeHWe YCTaHORJISHHOTO
Cpoxa TakMX HcIpaBieHWH. B ykazanHoM cnydae pocyneGHoe (BHecyze6GHOE)
00KaJIOBaHKE 3aABUTENEM pEllieHHH U nelicTuil (6e31eHCTBUA) MHOTO(YHKIHOHATBEHOTO
LeHTpa, pabdOTHHKA MHOroQyHKIMOHANBHOTO LEHTPAa BO3MOXKHO B CIydae, ecllH Ha
MHOTOQYHKUMOHAIBHBIA LEHTp, peweHus ¥ jeficteus  (6esneiicTBHe) KOTOPOro
00XaNyloTCs, BO3JNOXeHa (YHKIHMS IO NpPEeAOCTABICHA0 MYHHIUIANBHOM YCIYTH B
IONHOM 00BEME B TIOPAJKE, ONpeeNeHHOM YacThio 1.3 cTaThk 16 PemepaapHOro 3aKoHa
ot 27.07.2010 Ne 210-03 «O6 opraHuzaliy NPEeXOCTABIEHUS TOCYNAPCTBEHHBIX M
MYHHIIMIIANBHBIX YCITYTY,

8) HapylleHHMe CpoKa WIM IOpSAKA BBIAAYH JOKYMEHTOB IO pe3y/bTaTaM
TIPE0CTAaBICHH MyHULIIUNAIbHON YCIIYTH;

9) mpHOCTaHOBNIEHHE HPENOCTABJICHUS MYHHIHMIATBHON YCIYIH, €CIId OCHOBaHMS
[IPUOCTAHOBNICHUA HE MPEeAyCMOTPeHBl (elepaTbHBIMH 3aKOHAMH H IPHHSTBIMH B
COOTBETCTBHHM C HHMH HHBIMH HOPMAaTMBHBIMM TIPaBOBBIMH akKTaMu Poccuickoil
Qepepalliiy, 3aKOHAMH W HMHBIMH HOPMATHBHEIMH IIPaBOBLIMM akTamM Camapckoii
06JIacTH, MYHHUMNAABHBIMA IPaBOBHIMH aKTaMH. B yKazaHHOM ciydyae nocynaeSHoe
(BHecyneOHOe) oOXanoBaHWe 3asBHTeNeM peuleHMdM W JeicTBHil  (6e3geiicTBHA)
MHOTO(YHKIMOHAIBHOIO IIEHTPa, paboTHHKA MHOTO(QYHKIHMOHAILHOTO HEHTPa BO3MOXKHO
B Clly4ae, eClid Ha MHOrOQYHKIMOHANbHBIH IEHTp, peuleHus U neicraus (Oe3zeiicTaue)
KOTOPOTO OOXalyrOTCst, BO3JOXKEHa (GYHKUMA MO INPeJOCTABACHHMIO MYHULHMAJBHOM
YCIyTH B TONHOM oOBeMe B TIOpsiKe, ONpeleleHHOM dacTeo 1.3 cratem 16
®epepanbHoro 3akona oT 27.07.2010 Ne 210-®3 «O6 opraHM3alMH NpPefOCTaBICHHS
TOCYJapCTBEHHBIX U MyHHIHIIANBHBIX YOIy,

10) tpeGoBanne y 3asBHTENS [pPH NPEJOCTABICHHM MYHUUMIAILHOH YCIyTH
AOKYMEHTOB WM MH(OpMallMH, OTCYTCTBHE H (MJH) HELOCTOBEPHOCTH KOTOPHIX He
YKa3bIBAIUCh TPH NEPBOHAYAIBHOM OTKa3e B IIpUeMe JAOKYMEHTOB, HeOOXOIMMBIX IJIs
NIPEAOCTABNECHUST MYHUUIHNAIBHOH YCIyrH, JHOO B NpefOCTABJICHHH MYHHIMITAILHOM
YCIIYTH, 32 MCKITIOYEHHEM CIIy4aeB, NPEeJyCMOTPEHHBIX MYyHKTOM 4 4acTH 1 ctaThu 7
Denepanbaoro 3axkoHa ot 27.07.2010 Ne 210-03 «O6 oprasu3auMy MpeOCTaBICHUS
rOCyJapCTBEHHBIX M MYHHUHIANBHEIX ycuyr». B ykasanHom cimydae pocyneGHoe
(BHecyne6HOe) oO)xasoBaHHe 3asBHTENEM pelleHUHA M JedicTBuil  (6e3meiicTBus)
MHOTO(YHKIHOHAIBHOTO IIEHTpa, paGOTHHKA MHOTOQYHKIHOHANBHOTO LIEHTPa BO3MOKHO
B cliyyae, eclid Ha MHOTOQYHKIHOHANBHBIH LEHTp, pelleHus u aedcTeus (beszmeiicTaue)
KOTOPOro o0XamyroTcs, BO3NOXKeHa (YHKUMA 10 OpPeJOCTaBIEHMI0 MYHHLHNAIBHOM
YCIYTH B MOJIHOM 00beMe B TMOpsAAKe, ONpeNeNeHHOM dYacTelo 1.3 cTaten 16
®eznepansHoro 3akoHa o1 27.07.2010 Ne 210-03 «O6 opraHusauuH NpenoCTaBIeHHs
rOCYIapCTBEHHBIX H MYHHIIMIAJIBHBIX YCITyT».



HcuepnriBaromuii nepeyeHs OCHOBaHHH IS [IPOMICHHS
CPOKa pacCMOTpPEHHUs JKaJo0BI U CIy4aes,
B KOTOPBIX OTBET Ha xaynoly He JaeTcs
5.6. OcHOBaHus 114 MPOJUIEHUS CPOKa PACCMOTPEHHS JKAJIOOB! U CIIYYaH, B KOTOPBIX
OTBET Ha XanoOy He AaeTcs, He NperyCMOTPEHEIL.

OcHoBaHus A51s1 HaYana npoueaypsl
nocyaebHoro (BHecyne6HOTO) 06:xanoBanus

5.7. OcHoBaHMeM JAId Hadana Tpolelypsl JnocyaebHoro (BHecymeGHOTO)
00XanoBaHus ABJIAETCS IIOCTYIUICHHE B OpraH, HPENOCTABIAIOMIMNE MyHHLHUIAIEHYIO
YCIIyry, MHOTOQYHKIMOHANBLHBIA ILeHTp JIM00 ydYpeAuTello MHOrOQYHKIHMOHAIBEHOTO
LEeHTpa, a Tak)Ke B OpraHu3anyy, NpeaycMoTpeHHble YacThlo 1.1 cTaTeu 16 ®epepanbHOTO
3akoHa ot 27.07.2010 Ne 210-®@3 «O6 opranusanuu npeiocTaBieHus rocyJapCTBEHHBIX U
MYHHUMNAIBHBIX YCITYT», JKaIOOBEI.

5.8. JKanoba nomxHa conepxars:

1) HaMMeHoOBaHHE OpraHa, [PENOCTABIAIOIIETO MYHHLUIAIBHYIO  YCIYTY,
JAOJDKHOCTHOTO JIMLA OpraHa, MpeJOoCTaBAIONIEr0 MYyHHIMIIANBHYIO YCIyry, aubo
MYHHIHIIATIBHOTO CIIYXKALIET0, MHOTOMYHKUMOHAIBHOTO LIEHTPa, €ro PYKOBOAMTENS H
(unn) paboTHHKA, OpTaHU3aUMH, IPeyCMOTPEeHHBIX YacTrio 1.1 ¢Tatem 16 ®eaepansroro
3akoHa oT 27.07.2010 Ne 210-@3 «O6 opranuzaluu rpegoCcTaBIeHHs rocy1apCTBEHHBIX U
MYHHIMIATBHBIX YCIYD», UX pyKOBOAUTENEH U (M1H) paDOTHHUKOB, pelleHus U AeHCTBHA
(besneiicTBHE) KOTOPBIX 00XKAIYIOTCS;

2) ¢amunMo, uUMd, oT4ecTBO (mOCneaHee — NpPH HAJIWYHH), CBEIECHHA O MeCTe
XKHTEITBCTBA 3asBUTEIA, A TAKKe HOMep (HoMepa) KOHTakTHoro tenedoHa, agpec (aapeca)
3NIEKTPOHHOH MOYTHl (IpH HATMYMM) M JOYTOBBIA aipec, MO KOTOPHIM AOJDKEH OBITH
HanpasJIeH OTBET 3aABHTEIIO;

3) ceenenus o0 oOkamyeMBIX pellleHHsX M nedcTBHAX (0Oe3lelicTBMM) oprana,
TIPETOCTABIAIONIETO  MYHHUHMIAIBHYK)  YCIyry, JAODKHOCTHOrO  JIMIIA  Oprasa,
NPeAOCTABIAIOMIEr0 MYHHIMIIANBHYIO YCIOyry, JU00 MYyHHIMNAIBHOIO ClyXalero
MHOTO()YHKLIHOHAILHOTO ~ LIEHTpa, paboTHUKA MHOroGYHKUHOHAIBHOIO  LEHTPA,
OpraHU3alHi, NPeAyCMOTPEHHBIX uacThio 1.1 crarem 16 DeaepanbHOro 3akoHa OT
27.07.2010 Ne 210-03 «OO0 opraHuzanMH TMPENOCTABJICHUS TCOCYIapPCTBEHHBIX U
MYHULMNANBHEIX YCIYT», UX pabOTHHKOB;

4) nmoBombl, HAa OCHOBAaHMH KOTOpPBHIX 3asBHTENb HE COMVIACEH C peEIICHHEM M
nerctBueM (OespeificTBueM) opraHa, HpPeJOCTABNSIOUIEr0 MYHHLUOAIBHYIO YCIYTY,
AO/DKHOCTHOI'O JIHI[A OpraHa, MpeJoCTaBIIOUIEr0o MYHHLIHNANBHYIO YCayry, jaubo
MYHHUIMITAJIBHOIO  CHYXalllero,  MHOTOQYHKIMOHAJBHOIO  leHTpa,  paboTHHKA
MHOTOQYHKIUOHAIBHOTO IIEHTPa, OpraHu3aluii, PeayCMOTPEHHEIX YacThio 1.1 cTaTteu 16
DepepansHoro 3akoxHa ot 27.07.2010 Ne 210-®3 «O6 opraHuzalliM NMPeNOCTABICHUA
TOCYJ{@pCTBEHHBIX M MYHHULUIATIBHEIX YCIYT», UX pabOTHUKOB. 3asgBUTENIeM MOTYT OBITH
IPeACTaBIeHbl JOKYMEHThI (IPH HAJIUYHH), TOATBEPKAAIOLIHE AOBOABI 3aABUTENs, THGO
MX KOIUH.

HpaBa 3ajJBHUTEIA Ha IMOJIYUYEHUE HHC];)OPM&I.IHH N TOKYMCHTOB,



HEOOXOMUMBIX AN 000CHOBAHMS H PACCMOTPEHHS XaI0GH!

5.9. 3asBurens uHMeeT INpPaBo Ha MONy4YeHHe HHGOPMALMH M JOKYMEHTOB,
He0OXOMUMBIX [ 0OOCHOBAHHS U PACCMOTPEHHS XKaOObL

Cpoku paccMOTpeHHs Kalno0bl

5.10. JKanoba, noctynuBLIas B Oprad, Npef0CTaBISIOMMA MyHUIIMNANLHYIO, VCIYTY,
MHOTOQYHKUHOHAJbHBIA HEHTP, YUPEAMTENI0 MHOTO(PYHKUMOHANLHOTO LEHTpPa, B
OpraHu3alli{, NpenycMOTpeHHble 4acTelo 1.1 cratem 16 PenmepanvHoro 3akoHa oT
27.07.2010 Ne 210-®3 «O6 opraHu3aldM TPeNOCTABIEHHA TOCYIapCTBEHHBIX H
MYHHLMITJIBHBIX YCIIYI», TUOO BBIMIECTOAIIMH OpraH (MPH €ro HAIU4YHM), MOIJIEHKHUT
paccMOTPEHHIO B TeUEHHE IIITHAALATH pabouux AHEH CO JHA €e perHCTPaluH, a B cydae
00XanoBaHHWs ~ OTKasa OpraHa, MpeJOCTABISIONIET0  MYHUIMNAIBHYIO  YCNyTY,
MHOroQyHKIMOHANBHOTO HEHTPa, OpraHH3alMii, IpeIycMOTpeHHBIX 9acThio 1.1 cTaTbu 16
®enepansHoro 3akona ot 27.07.2010 Ne 210-d3 «O6 opraHu3auyd NpenocTaBIEHHS
FOCYAapCTBEHHBIX U MYHHIIMIIAIBHBIX YCIIYT», B IpHEMe JOKYMEHTOB Y 3asBHTENA OO B
HCIIPaBJICHHH JOIYIICHHBIX ONEYaTOK M OMIMOOK WK B Cilydae 00KaJOBaHKA HAPYILEHUS
YCTAHOBJICHHOI'O CpOKa TaKHWX HCNPaBIeHUH — B TedeHHe MATH pabouux JHeH co JHA ee
perucTpanuu,

Pe3ynbtat nocynebHoro (BHecyaeOHOro) 06XKaloBaHus
[IPUMEHHTENIFHO K KaXA0MH IIpoleaype THO0 HHCTAHLNK 00KaI0BaHHS

5.11. Tlo pesyneraTam pacCMOTpeHHA XaioObl NPUHUMAETCA OJHO M3 CIEAYIOIHX
peLIeHUNA:

Kanoba yHOBIETBOPAETCS, B TOM YHCJIe B (OpME OTMEHBl NIPHHATOTO PELICHHS,
UCNPABICHHS JIOMYLICHHBIX OMEYaToKk M OWHOOK B BBIAAHHBEIX B  pe3ylkTare
NIpeIOCTaBIeHU MyHUIHITANBHOH YCIYTH HOKYMEHTaX, BO3IBpaTa 3asBHTENIO J€HEXKHBIX
CPEICTB, B3HMaHHE KOTOPHIX HE IPEeIyCMOTPEHO HOPMaTHBHBIMHM IIPaBOBBIMM AKTAMH
Poccuiickoii ®enepauny, HOPMAaTHBHBIMH IPaBOBbIMH akTaMH Camapckoit ofnacTw,
MYHMIIMIIAIGHBIMU [IPABOBBIMH AKTAMU;

B YAOBJIETBOPEHHUH KaT0OB! OTKA3LIBAETCH.

5.12. He mo3gHee AHs, CleRyOmEro 3a AHEM MNPHHATHA pELICHHs, 3aiBUTEIO B
IHACEMEHHON (OpMe M MO KENMAHHIO 3aABUTENS B 3JEKTPOHHOM (opMe Hanpap/seTcs
MOTHBHPOBAHHEIN OTBET O pe3ynbTaTaxX PacCMOTPEHHS XKaTOOLL.

3.13. B cayuae npH3HaHus kanobhl MOAJNEXaIUel YAOBIETBODEHHMIO B OTBETE
3agBUTENIO, YKa3aHHOM B NIyHKTe 5.12. HacTosmero AIZMHHHUCTPAaTHBHOTO PerjaMeHTa,
AaeTcs MH(popMamus o JAEHCTBHAX, OCYLIECTBIAEMBIX OpPraHOM, NPEJOCTAaBISIOLIMM
MYHHLIUIANBHYKO YCIOYry, MHOTOQYHKUHOHATBHBEIM LEHTpPOM mu00 OpraHusalieii,
npeaycMOoTpeHHOH YacTeio 1.1 crateu 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-D3
«O6 opraHmsalMy TNIPENOCTABICHHA TOCYJAPCTBEHHBIX M MYHMIMOAIBHBIX YCIYyD», B
Hensdx He3aMeIJIMTENIbHOTO YCTpPaHEHHs BBIABICHHBIX HapyIWeHHH [pH OKa3aHUH
MYHHUIIUNATBEHON YCIYIy, 4 TaKkKe INPHHOCATCA U3BHHEHHUS 3a [JOCTABJIEHHBIE HEeya00CTBa
M yKa3plBaeTcs HMH(OpManMs O JanbHEHIINX JAeHCTBUSIX, KOTOpPBIE HEOOXOAMMO
COBEPIINTE 3asBUTEIIO B LUEAX MOMYyYeHUS MyHULIHIIATBHON YCIyTH.



5.14. B ciyyae mpu3HaHUs XaloObl He MOUIEKALIEH YIOBJIETBOPEHHIO B OTBETE
3adBUTEII0, YKa3aHHOM B MyHKTe 5.12. HacTosmero AJMHHHCTPAaTUBHOIO periiaMeHTa,
AaloTCsA apryMEHTHPOBAaHHBIE PA3bsACHEHWS O NMPHYMHAX MPHHITOTO PELIeHHs, a TaKKe
MH(OpMaLKs O IOPSAKE 00XKATOBAHUS IPUHATOIO PEIEHHS.

5.15. B ciyvae ycraHOB/IEHHSA B XOJ€ WIH 10 pe3yJIbTaTaM PacCMOTPEHHs KaloObl
MPU3HAKOB  COCTaBa AJAMHHUCTPATHBHOIO IIPAaBOHApYLIEHUS WM TPECTYIUICHHS
AOIDKHOCTHOE JIMLIO, PaOOTHHUK, Ha/leNIeHHbIe MOJTHOMOYHAMH 110 PACCMOTPEHMIO Kanob,
He3aMe/JINTEeNIbHO HAIPaBJIAIOT HMEIOIUECS MaTepPUallbl B OpraHbl IPOKYPaTYPhLY.

2. Ony6iMKkoBaTh HACTOSILIEE IIOCTAHOBIIEHHE B CPEICTBAX MAacCOBOM MH(OpMaIHH.

3. Hacrosilee NOCTaHOBIEHHE BCTYIaeT B CHIy IIOCHE  €ro O(UIXAILHOIO
OIyOJIMKOBaHHS.
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