AJIMUHUCTPALIMS
MYHUILIUIIAJIBHOT'O
PAMOHA
BOJBUIE Y HINIKUN
CAMAPCKOM OBJIACTH

INOCTAHOBJIEHUE

or 10MNE N JY

c.bonmpmas [mymmumna

O BHeceHMM H3MEHEHUH B IIOCTAHOBJIEHHE AJMHHHCTPALMH MYHHIMIIAILHOIO
paiiona bonemernymumukuii Camapckoit o6mactm ot 21.02.2017 1. Ne222 «O6
YTBEPKIEHHUU aJIMUHUCTPATHUBHBIX pErjiaMeHTOB IpPeNOCTaBIeHUS MYHULMNAIbHBIX
YCIIy.

B cooreerctBun ¢ @epepanbHbiM 3akoHOM oT 27.07.2010r. Ne 210-®@3 «O6
OpraHW3alMy NPeIOoCTABIEHUS TOCYJAapPCTBEHHBIX M MYHHUMMATBHBIX YCIyr» B LEJSIX
NpUBEICHUS  MYHHUIMIAIBHBIX  MPABOBBIX  aKTOB  MYHHIMIAIBHOTO  palioHa
Bonpmernymmnkuit  Camapckoid  o0iacTd B COOTBETCTBHE C  JICHCTBYIOLIUM
3aKOHOZATENbCTBOM, AAMHHHCTPALMs MYHHIMIATBHOrO paifoHa bonblermymuukui
Camapckoii obnactu

IIOCTAHOBIJISET:

1. BHecTH B MOCTaHOBIEHHE aJAMMHHUCTpPAlMHM MYHHMLMIAIBHOIO paloHa
bonemernymunkuit Camapckoii obmactu ot 21.02.2017 r. Ne222 «O06 ytBepkaeHUU
aIMMUHUCTPAaTUBHBIX  pErIaMeHTOB  IPEJOCTaBIEHUS  MYHHULMIAIBHBIX  YCIyI»
(bonpmernymuukuit Becthuk, 2017, 27 despans, No2(00038) cienyrouiie H3MeHEHH S :

- B IpujI0KeHUH Nel K ITOCTAHOBIEHUIO pa3felN 5 M3I0KUTh B HOBOW pelakLiuu:
«

5. HocynebHbli (BHECY1eOHBIH) MOPsI0K 00)KaIOBaHMS peLIEHUN U
neicTBUil (6e3neicTBUA) OpraHa, IpeJoCTaB/IsIoNEero My HULIMITAIBHYIO YCIIYTY,
JOJDKHOCTHBIX JIMI| OpraHa, NpeaoCTaBISIONIero MyHUIMIIAIBHYIO YCIyTy, 100

MYHHUIUINATBHBIX CIY)KaIllUX, MHOTOGYHKIHOHAIBHOTO [IeHTpa, paboTHUKA
MHOTO(QYHKIIHOHAIIBHOTO LIEHTPA, a TaK)Ke OpraHu3alliid, MpelyCMOTPEHHBIX YacTbio 1.1
cratbu 16 ®egepansHoro 3akona ot 27.07.2010 Ne 210-P3 «O6 opranuzaiun
NpeIoCTaBIeHHUs TOCYAaPCTBEHHBIX U MyHHLUMIIATBHBIX YCIIYI», UIX UX paOOTHHUKOB

Wudopmarus 1 3asBuTeneit 00 uxX npase Ha JocyneOHoe
(BHecyneOHoe) oOxanoBaHue AeicTBUi (0e31eiiCTBUSA) U pelleHnH,



NPUHATHIX (OCYLIECTRISEMEIX)} B X0€ MPENOCTABACHHS
MYHHLIUITAIILHOH YCIIYTH

5.1. 3agBHTEeNH W MHbIE YIIOJIHOMOYEHHEIE JIHIA HMEIOT NpaBe Ha ob)kanoBaHue
OeHCTBHH (De3aeHCTBHA) H PEIIEHHH, TPHHATHIX B X0JI€ NPEI0CTABIEHHA MyHHIMITAILHOM
YCIYTH, OpraHa, NIpPeJOCTaB/AIONIEr0 MYHULMIAIBHYIO YCIYTY, HOJDKHOCTHBIX JIMII
OpraHa, NPeAoCTaBIIAOIIEr0 MyHHIHNANBHYIO YCIYTy, 100 MyHHIIMITANBHBIX CITYKAaIHX,
MHOTOQYHKLHOHATEHOIO LEHTpa, paboTHNKAa MHOTO(YHKIIMOHAIBLHOTO LIEHTPA, 4 TAKKE
OpTaHH3aluH, NpefyCMOTpeHHBIX dacTbio 1.1 crateu 16 PenmepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 oprasv3andd NpPeJOCTABICHHSA TOCYAapCTBEHHBIX H
MYHHUHIAIBHBIX YCIIyT», WIH UX pabOTHUKOB B AocyAeOHOM (BHecyIeOHOM) MOPSIIKeE.

5.2. 3asBUTenb MMM €ro 3aKOHHBIA MpeNCcTaBAUTENb BIIpaBe HAallpaBUTh )kanoly Ha
HapylLIeHWe MOpAAKa [pPEJOCTABIE€HHS MYHHIWOAJIBHOH  YCIYTH, COIEpKalIyIo
TpeOoBaHHE O BOCCTAHOBJICHWH WM 3aIHTe HAPYLICHHBIX [PaB HIH 3aKOHHBIX HHTEPECOB
3ajABUTENA OpraHoM, IpeJOCTaBIAIONIAM MYHHALUNATBHYIO ycIyry,
MHOTOQYHKIIHOHANFHBIM LIEHTPOM, AOJDKHOCTHBIM JIHIIOM OpraHa, IpeAocCTaBIIAIONIEro
MYHHLHIATIBHYIO yCIyTYy, paboTHHKOM MHOTO()YHKIMOHANBHOTO 1IEHTpA,
MYHHLUNATBHEIM CIYXXaliuM JHOO OpraHH3alWsaMH, NpPeSyCMOTPEHHBIMH 4acTbio 1.1
cratb 16 ®@epepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranusanuu
HPeAOCTABIEHHA rOCYAapCTBEHHBIX K MYHHUMIIABHBIX YCIIYT», UITH UX pabOTHHKaMH IpH
MONYYEHUH JaHHBIM 3aABATEIEM MYHHUIMNAIBLHOM YCIyrd (Janee — xkanoba).

5.3. Xamoba mnomaercs B TMCBMEHHOH ¢opMe Ha OyMaXkHOM HOCHTeNe, B
SMEKTPOHHONM (opMe B Oprad, MNPEAOCTABNAIOIIMH  MYHHIMIAIBHYIO  YCIyry,
MHOrOo(YHKLUHOHANBHBIA LEeHTp Jub0 B COOTBETCTBYIOLUMH OpraH TOCYyAapCTBEHHOH
BIaCTH (OpraH MECTHOrO CaMmoylpaBieHus) IyONHYHO-TIpaBOBOro 00pa3oBaHuf,
ABJIAIOLIMICS YydYpeNuTeJleM MHOTOQYHKIMOHANBHOTO LEHTpa (fanmee — y4dpenuTenb
MHOTO¢YHKIIHOHAIIFHOTO LIEHTpa), 4 TAK)KE B OpraHM3alliH, MpeAyCMOTPEHHBIE YacThiO
1.1 craten 16 @egmepanpHoro zakona ot 27.07.2010 Ne 2]10-®3 «O6 opranusanuu
NpefOCTaBlIeH s NOCYAAPCTBEHHBIX W MYHHIHIATIBHBIX ycayr». JKanoObl Ha pelueHus M
neifictBus (Ge3meiicTBHE) PYKOBOJUTENA OpraHa, MPefOCTaBIAIOLIEr0 MYHHUUNAIBHYIO
YCIyTy, [IOAAIOTCA B BRIMIECTOSIIME opraH (Mpd €ro HaduuuM) IuO0 B Cllydae €ro
OTCYTCTBHA paccMaTpHBaIOTCA HEMOCPEACTBEHHO PYKOBOZMTENEM oprasa,
IpENOCTABIAIONIEr0 MYyHHMIMNANbHYIo ycuyry. JKamoOwl Ha pelieHds W JSHCTBHS
(6e3meiicTBHe) pabOTHHKA MHOTrOQYHKIMOHAIBHOIO IIEHTPa NOJAIOTCA PYKOBOAUTENIO
3TOro MHOro()YHKIIHOHAIBHOTO HeHTpa. JKanoOsl Ha pemenus u geiicTeus (GesneicTBreE)
MHOTO(QYHKIMOHAIBHOIO ILEHTp2 MOJAIOTCH YYPEOUTENO MHOTOQYHKUHOHANBHOTO
LIEHTpa WIH JOJDKHOCTHOMY JIMIY, YNOJHOMOYEHHOMY HOPMATHMBHBIM [PAaBOBLIM aKTOM
Camapckoii obnactu. JXanoGsl Ha pemreHus u JedcTBuA (Oe3zmeiicTBue) pabOTHHKOB
OpraHM3auMii, NMpexyCMOTpeHHBIX 4Yactblo 1.1 cratem 16 @exepansHoro 3akoHa OT
27.07.2010 Ne 210-P3 «0O6 opranmzanuy NOpeAOCTaBICHHA TOCYAApPCTBEHHBIX U
MYHHLHTIAABHBIX YCIYI, IOAAKTCS PYKOBOAUTENAM 3TUX OPraHH3ALMH.

5.4. Xanoba MoxeT OBITH HanpaBlIeHA I10 IO4YTE, Yepe3 MHOrohyHKIMOHANLHEIHA
HeHTp, ¢ wMcnoms3oBaHneM cetd «MHTepHeT», oduuManeHOro caiTa oOprasa,
MPeAOCTABIAIONEr0 MYHULMIATBHYIO YCIYTy, €IHHOrO MOpTaja TOCYAapCTBEHHBIX U
MYHUIMIATBHBIX ~ yCIyr JubO  pEeTHOHANBHOIO  IOpTAJia  rOCYAapCTBEHHBIX H



MYHHUIHNATBHBIX YCIYT, 2 TAKKe MOXeT OBITh IIPUHATA MPH JIHYHOM MpHEME 3asBUTEI.
JKanoba Ha pemienvs u gaelicTBus (6e3neiicTBHE) MHOTOGMYHKUHOHAMBHOIO LEHTPA,
paboOTHHKA MHOTOGYHKIHOHAJBHOIO IIEHTpa MOXET OBITh HamnpaBleHa IO IoYTe, C
HCMOJIB30BAHHEM  HHGQOPMALMOHHO-TEJICKOMMYHHUKAUMOHHOH  cetH  «MHTepHET»,
opuIMaTbHOrO  caiiTa  MHOrOQYHKLMOHANBHOTO  LEHTPA, €IHHOrO  MopTaja
rOCYAapCTBEHHBIX M MYHHMUMNAIBHBIX YCIyr JH00  perHoHadbHOrO  moprajia
roCyIapCTBEHHBIX H MyHHUHIIANBHBIX YCIIYT, a TAKXKe MOXET ObITh PHHATA HIpH JTHIYHOM
npueme 3asBuTens. Kanoba Ha pemeHuss W JeiicTBuA (Oe3melCTBHE) OpraHM3allHid,
TIPeNyCMOTPEHHEIX 4acTeio 1.1 craten 16 ®enepansHoro 3akoHa ot 27.07.2010 Ne 210-
@3 «O6 opraHH3alM NpeJOCTABICHHS TOCYAAPCTBEHHBIX H MYHHUMIIAIBHEIX YCIyr», a
TaKXKe HMX pabOTHUKOB MOXeT OBITh HampaBleHa N0 MOYTE, ¢ HCMOAb30BaHHEM
HH(OPMALMOHHO-TEICKOMMYHHKAaIMOHHOH ceTu «VHTepHET», OQHIMaNbHBEIX CcaliToB
3THX OPraHU3alHK, eHHOr0 NMOpTana rocyJapcTBEHHBIX U MYHHIMNAIBHEIX YCIYT au00
PETHOHAJIBHOIO IOpTala IOCYJapCTBEHHBIX H MYHHLUMIIAJIBHBIX YCIYT, a TaKXe MOMKET
OBITh IPUHATA MPH JTUUHOM lIpHEME 3asBUTEIS.

Ipenmer nocynebHoro (BHecyne6HOr0) 06xKaNOBaHUs

5.5. 3asBUTENb MIIH €r0 3aKOHHBIH NPEACTaBUTENE MOTYT OOpaTHTBCA C kKaloboii, B
TOM YHCJIE B CJIEIYIOIMX CIyqasX:

1) HapylleHHe cpoKa perucTpalliH 3ampoca O MPeAOCTaBICHHH MYHHIMIAIBLHOMH
YCHIYTH, 3a1poca, YKa3aHHoro B ctatbe 15.1 ®enepansHoro 3axoHa ot 27.07.2010 Ne 210-
@3 «O06 opraHu3zauuy MpeNOCTABICHUS MOCYLAPCTBEHHBIX H MYHULUIIABHBIX YCIYD»;

2) HapymieHHe CpoOKa IpefoCTaBjIeHHs MYHHIMOANBHOM yciyrd. B ykasaHHOM
cliydae AocynebHoe (BHecyaeOHoe) oballoBaHHE 3aABHTENIEM DeEIIeHHH H OelCTBHI
(bespeficTBUg) MHOTOQYHKIHMOHANBHOTO LIEHTpa, paboTHHKA MHOro()YHKIHOHAILHOIO
L[EHTpPa BO3MOXHO B CJlyyae, €CIM Ha MHOTOQYHKUHOHAJIBHBIH LIEHTP, pEIIeHHS H
nedictBuss  (OesneilicTBHe) KOTOporo  oOXaimyloTcsi, BO3NOXeHa  QYHKUMS IO
NPETOCTABICHHIO MYHHIIUIIAJILHOR YCIYTd B [IOJHOM 00beMe B NMOPAAKE, OINpPEAe/IEHHOM
yacTelo 1.3 craten 16 ®enepansHoro 3akoHa ot 27.07.2010 Ne 210-P3 «O6 opranusanuu
IIPENOCTAaBIEHH TOCY AaPCTBEHHEIX U MYHHUITHIIATBHEIX YCITYT»;

3) TpeboBaHHE Yy 3aABUTENA NOKYMEHTOB WJIHA MH(OPMALUM JTHOO0 OCYIIECTBIIECHHS
JNCHCTBHH, NpPEACTaBIEHHE WIM OCYLUECTBICHHE KOTOPHIX HE HpeqyCMOTPEeHO
HOPMAaTHBHBEIMH  MpaBOBbIMH  aktamMu Poccufickoit @enepauuyd, HOPMaTUBHBIMH
npaBoBbIMH akTaMu Camapckoit oOnmacTH, MyHULMIANBHBEIMH TIPABOBBIMH aKTaMH IS
IIpeOCTaBIECHUS] MyHUITUNIAILHOH YCIYTH;

4) oTxka3 B INpHeMe JOKYMEHTOB, IpeAcTaBleHHe KOTOPBIX IpeJyCMOTPEHO
HOPDMAaTHBHLIMH IIpaBOBBIMH  akTaMH Poccuitickoii  QPenepaliud, HOPMATUBHBIMH
NpaBoBBIMM aKTaMHd Camapckoit obnacTH, MyHHUMNAIBHBIMH IIPABOBBIMH aKTaMH IJIs
NpeAOCTaBIeHUs MyHULIMNIATBHON YCIYTH, Y 3asABUTENS;

5) oTKa3 B NpPeNOCTaBIeHHH MYHUUMWNANBHOM YCIIYTH, €CNM OCHOBaHHUS OTKa3a He
IIpeayCMOTpPEHb! (efiepalbHBIMK 3aKOHAMH K NPUHATHIMH B COOTBETCTBHH C HUMH HHBIMH
HOPMAaTHBHBIMH IpaBOBBIMH akTamu Poccuiickoit ®enepanuu, 3aKOHAMH M HHBIMH
HOpMaTHBHBIMH NpaBOBEIMU akTamu Camapckoi 001acTH, MyHUIMIIAIbHBIMHU IIPABOBBIMH
akTaMu. B ykaszanHoM ciyuyae nocyieOHoe (BHecyaeOHoe) o0XalloBaHHE 3asBHTEJIEM



pelleHHd W AeHCTBHA (Oe3neficTBHA) MHOrOGYHKUMOHANLHOTO LEHTpa, paboOTHHKA
MHOIO0GYHKIMOHAIBHOTO NEHTPa BOIMOXKHO B Cllydae, €CIM Ha MHOTO(QYHKIHOHANLHAIA
LEHTp, pellieHus U AeicTBus (Be3neiicTBIEe) KOTOPOTo 00XKATYIOTCS, BO3NOXKEHA (PYHKLIAS
IO MPeAOCTABICHHIO MYHHUMNANBHON YCIYTrH B TONHOM oOBeMe B IIOPSJIKE,
onpeneneHHOM 4acTeio 1.3 crateu 16 PepepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3
«06 opranM3anuy NpeaoCTaBIeHHS rOCY 1apCTBEHHBIX M MYHHLUIIATLHBIX YCIyI»;

6) 3aTpeOoBaHMe C 3asABUTENS IIPH NPENOCTABICHHH MYHHUMOAIGHON YCIYrH MIIATHI,
HE¢ MpeNyCMOTPEHHOH HOPMATHBHBEIMHU IIPaBOBBIMH aKTaMH Poccuiickoit ®enepauuu,
HOPMATUBHBIMH MPABOBBIMHY akTamu Camapckoit 0051acTi, MyHHIMIIAILHBIME TIPaBOBAIMH
aKTaMH;

7) 0TKa3 opraHa, IpeJOCTABISIOMEro MyHHIHIAIBHYIO YCIYTY, JOKHOCTHOTO JIMIA
opraHa, NpeJoCTaBISIOMEro MyHHIMNANBHYIO YCIIYTY, MHOTOQYHKIIHOHAJIBHOIO LIEHTPA,
paGoTHHKA MHOrOGYHKIMOHAIBHOTO IEHTPa, OPraHH3alMi, MPeAyCMOTPEHHBIX YacThIO
1.1 crateu 16 PenepansHoro 3akoha ot 27.07.2010 Ne 210-®3 «0O6 opraHuzanmu
IPeNOCTaBICHNHS TOCYaPCTBEHHBIX M MYHUIIMITANBHBIX YCIYr», WIM WX paGOTHUKOB B
WCHPABJIEHHH JOMYIIEHHBIX HMH OMNEYaToK M OWMOOK B BHAAHHBIX B pe3yJIbTaTe
Npe0CTaBIeHHs MYHUIMIIATIbHON YCIYTH JOKYMEHTax JIN00 HapyLIeHHe YCTaHOBIEHHOIO
CpOKa TakMX HCIOpaBneHHH. B ykaszaHHOM ciy4dae JocyneOHoe (BHecymeGHOE)
00>kanoBaHHE 3asBUTENIEM PELICHUH U AeicTBHM (0e3neicTBIA) MHOTO(YHKIIHOHANLHOIO
IeHTpa, pabOTHHKa MHOroQYHKIMOHAJIFHOTO LEHTPa BO3MOXXKHO B CiydYae, €CiM Ha
MHOTOQYHKUHOHAJIBHbBIH IEHTP, pelleHHss W JeiicTBua (Oe3neficTBHE) KOTOPOTo
00XaNYIOTCS, BO3JI0OXKEeHa (YHKUMA [0 MpPeJOCTABICHHIO MYHULUNAIBHOH YCIyrH B
noNnHOM oObeMe B NOPAJKE, ONPEACIeHHOM JacThio 1.3 cTaThu 16 ®enepansHOro 3aKoHa
or 27.07.2010 Ne 210-®3 «O6 opraHH3alldd TpPEAOCTABJIEHHS TOCYIAPCTBEHHBIX H
MYHHLMIAILHEIX YCIYT»;

8) HapylmeHue cpoka WIM TOPSAKa BBIJAYM JOKYMEHTOB II0 pe3yJbTaTaM
NpeAoCTaBICHHS MyHULIMIIATHHON YCIYTH;

9) mpHocTaHOBIEHHE IIPEOCTABIEHHS MYHHLMIIAIEHOM YCIYI'H, eCH OCHOBAHHA
NPHOCTAHOBJICHUA HE MPENYCMOTpEHHI (efepalbHBIMH 3aKOHAMH M TIPHHATHIMH B
COOTBETCTBMM ¢ HHUMH MHBIMM HOPMaTHBHBIMH TIPaBOBBIMH akTaMH Poccuiickoif
QDepepaliyy, 3aKOHAMH M HMHBIMH HOPMATHBHBIMH IIPaBOBEIMH axTami CaMapckoi
061acTH, MYHUIMNIAIGHBIMH [IPaBOBEIMH aKTaMH. B ykazaHHOM ciydae xocyaeGHoe
(BHecyneOHoe) oOkanoBaHHEe 3asBUTENeM pelieHu M Jjeidcreuil  (OesmeiicTBus)
MHOroQyYHKIMOHANBHOTO IEHTpa, paboTHHKa MHOTO(YHKIMOHAIBHOTO LIEHTPa BO3MOKHO
B Cllydae, ecld Ha MHOTO(QYHKLHOHANBHBIH LEHTP, pelleHHA W JNeHCTBHA (Oe3neicTBHE)
KOTOPOTO 00XalIyloTcsd, BO3MOXEHa (YHKIHS IO MPeOCTaBIEHHIO MYHHLHNAIBHOM
.yCIyr B IONHOM oO0beMe B IIOpsjKe, ompelneleHHOM 4acThio 1.3 crateu 16
®epepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranHusaluy NpeqocTaBIEHHSA
roCyJapCTBEHHbBIX 1 MyHHIIUITABHBIX YCITYT);

10} TpeGoBaHue y 3adBUTENs TIpH TPEAOCTABIEHMH MYHHIBMNAILHOH YCIyrH
JOKYMEHTOB HIH HHGOpMAaIWH, OTCYTCTBHE W (MJIM) HENOCTOBEPHOCTE KOTOPBIX HE
yKa3plBalUCh IIpU NEPBOHAYAJIBLHOM OTKa3e B IpHeMe JOKYMEHTOB, HEOOXOIMMEBIX JUIS
NPeAOCTaBICHMS MYHHUMIIANBHOH YCIyrd, Ju00 B MpeJoCTaBIeHUH MYHHIMIATBHOMN
YCIYIH, 3a HMCKIJIIOYEeHHEM CJydaeB, NPEAyCMOTPEHHBIX NMyHKTOM 4 dacth 1 cTtaTthu 7



DenepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHH3alMH HOpeROCTABICHHS
TOCYJIapCTBEHHEIX M MYyHHUHIANBHBIX YCIyr». B ykasaHHOM choydae pocyneOHoe
(BHecynebHOE) oOkanoBaHMe 3asgBUTENleM pelueHWd U gelicTeui  (Ge3neicTBHs)
MHOrOGYHKIHOHATEHOTO LIEHTpa, paboTHHKA MHOTO()YHKIIHOHAIBHOTO LIEHTPa BO3MONKHO
B Clly4ae, eclii Ha MHOrOQYHKLHOHANBHbIN LEHTp, peilleHus H AekicTBua (Oe3neiicTue)
KOTOPOro OOXKAaNYIOTCs, BO3N0XKEHA (QYHKUMS [0 TIPEeJOCTABICHHIO MYHHIMNAIBHOR
YyCIyrH B TMOJHOM oOBeME B TIOpsiKe, OLpPENeNeHHOM 4acTbo 1.3 craten 16
®enepansHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHm3anmu mpefoCTaBIeHUS
rOCyAapCTBEHHBIX H MYHHUIHUITANEHEIX YCIYD.

HcuepnpiBaiomuii nepedeHs 0CHOBAHHUM AT TPOIIEHUS
CpOKa pacCMOTpPEHHst Kalo0b! U CIy4aes,
B KOTOPBIX OTBET Ha kanoly He JaeTcs
5.6. OcHoBaHuA 1N NPOJIICHHA CPOKa PacCCMOTPEHHSA KayioOBl ¥ Clly4yad, B KOTOPBIX
OTBET Ha )Xano0y He JaeTcs, He IPesyCMOTPEHEI.

OcHoOBaHuUA A Hauaja Npouenyphl
nocyneOHoro (BHecyneOHOTO) 00KalI0BaHU

5.7. OcHoBaHWeM [ Hayana mnpouenypsl HOocyneOHoro (BHecyaeGHOTO)
00XanoBaHUs SBISETCA IOCTYIUIEHHE B OpraH, NPEJOCTABNSIONMHA MYHUIHNANBHYIO
yCIYyry, MHOrOQYHKUMOHANBHBIA LEeHTp AHO0 YUYpeauTeNn0 MHOroQyHKLHOHAILHOTO
LEHTpa, a TaK)Ke B OpraHU3alliH, IpeycMOTpeHHEIe YacThio 1.1 cTtaTen 16 PenepansHoro
3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHH3aliy NpeA0CTaBIeHU FOCY JapCTBEHHBIX H
MYHHLIAMANBHBIX YCIYD, KaloObl.

5.8. XKanoba nomkHa comepxars:

1) HaMMeHOBaHWE OpraHa, MPeAOCTaBIAIOIEre MYHALUUNANBHYIO  YCIYTy,
JIOJDKHOCTHOI'O JIMIIa OpraHa, MpeAOCTABISIONIET0 MYHHUIWNANbHYIO YCIyry, ubo
MYHHLUHIAIBHOTO CIYXKaIlero, MHOTOQYHKIIHOHAIIBHOIO LEHTpa, €ro pyKOBOJUTENS U
(unu) paboTHHKa, OpraHU3alMH, NpeAycMOTpeHHbIX YacThio 1.1 craten 16 ®enepansHoro
3akoHa oT 27.07.2010 Ne 210-D3 «O6 opraHuzanyy NpeaocTaBlIeHNAs IOCY1apCTBEHHBIX U
MYHHULHIANBHBIX YCIIYT», UX pykoBoauTeneld U (Win) pabOTHHKOB, pelleHHd U AeHCTBUA
(Oe3meitcTBHE) KOTOPBIX 00XKATYIOTCS,

2} ¢daMunuio, UMA, OTYECTBO (IIOCTefHee — IPH HAJIMYHM), CBEIEHHS O MecTe
KHUTENbCTBA 3agBUTENS, a TaKke HOMep (HoOMepa) KOHTaKTHOro TenedoHa, agpec (agpeca)
3NMEKTPOHHON MOYTHl (NpH HAIMYMM) M TNOYTOBBIH ajpec, MO KOTOPHIM JNOJDKEH OBITH
HaIIPaBJICH OTBET 3asBUTEIIIO;

3) cBemeHuss o0 oOxanyeMBIX pelleHHSX H AeiicTBuAX (Oe3nelicTBMM) opraHa,
NPEeNOCTABIAICIIET0  MYHHUMNAIBHYW  YCOYry, JOJDKHOCTHOrO  JIMLA  Oprasa,
NPeOCTABIAIONIEr0 MYHHIMINAIBHYIO YCIyTy, JHO0 MYHHULIMNAIBHOTO CIyXalllero
MHOIMOQYHKLIMOHAIBHOFO  LEHTpa, paloTHHMKa MHOroGyHKIHOHAIBHOTO  LIEHTpAa,
OpraHH3alui, IpeNyCMOTpeHHbIX dacThio 1.1 crateu 16 @DenpepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHd3alMd IIPEAOCTABICHUA TOCYNAPCTBEHHBIX M
MYHHLMIATBHBIX YCIYT», X PaOOTHHKOB;



4) mOoBOABI, HA OCHOBAaHWM KOTOPHIX 3asBHTENIb HE COIVIACEH C pellieHHeM U
nericTBuem (OesmelcTBUEM) oOpraHa, NPeJOCTAaBIAIOUIEr0 MYHHUIUNAIBHYIO VCIYLY,
JOJDKHOCTHOTO ITHI[A OpraHa, IpeJOCTaBIAIOIIEr0 MYHHUHNAIBHYIO YCIyry, jambo
MYHHUOHNAIBHOIO  CIyXKalllero,  MHOTOQYHKUHMOHANBHOIO  LeHTpa, paboTHHKa
MHOroGYHKIIHOHATEHOTO [IEHTPa, OpraHu3alHil, peayCMOTPERHEBIX YacThio 1.1 cTaTeH 16
DenepaneHOro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opraHM3auuH IIPeAOCTaBIECHHUS
rOCYJApCTBEHHBIX H MYHHLMIANIBHBIX YCIYD», HX pabOTHHKOB. 3asiBUTENIEM MOIYT OBITh
IpeACTaBIEHbl JOKYMEHTH! (IIPH HATH4YMH), MOATBEPKAAIOIIME JOBOALI 3aABUTENA, TUOO
HX KOTIUM.

IlpaBa 3asBHTENS Ha TTOJyYeHHe HHGOPMALIHK U JIOKYMEHTOB,
HEOOXOUMBIX A1 000CHOBaHUSA M PACCMOTPEHUS Kal0Ob!

5.9. 3asBuTenr HMeEET mNpaBO Ha noIyYeHHe WHGOPMALUMK H JOKYMEHTOB,
HEe0OXOMUMBIX i OOOCHOBAHUA U PACCMOTPEHHS XKaJI00HI.

Cpoxu paccMOTpeHuUs KaT00b!

53.10. XKano6a, nocTynuBLIas B OpraH, NPeAOCTaBIIONHA MyHULIHNANBHYIO, YCIYTY,
MHOTOGYHKIMOHANBHBIH HEHTP, YYPEOAUTEN0 MHOroQYHKUHOHAJIBHOIO LEHTpa, B
OpraHu3allMd, NpPeNyCMOTpeHHble 4acTeio 1.1 crtateu 16 @epepanbHOro 3akoHa OT
27.07.2010 Ne 210-03 «OO6 opraHu3alMd MPEeAOCTaBNEHUS TOCYNAPCTBEHHBIX U
MYHUUMNATIBHBIX YCIYD», JHOO BBIIMIECTOSMIHI opraH (IIpH €ro HalH4YHH), NOIJIEKHT
PaccMOTPEHHIO B TCUCHHE NATHAALATH pabouMx AHel co JHs ee perucTpalldH, a B clIy4qae
o0)xanoBaHus  OTKa3a OpraHa, NPEAOCTABNAIOMEr0  MYHUIMIANBHYIO  YCIYTY,
MHOTO{YHKIIHOHAIBHOTO LIEHTPa, OpraHu3aIiii, MpeAyCMOTPEHHBIX YacThio 1.1 cTateu 16
OenepansHoro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opraHd3auyM INpeNoCTaBICHUA
rOCYJapCTBEHHBIX M MYHHIIMNAIBHBIX YCIYT», B IpHeMe AOKYMEHTOB Y 3aABUTEIISL THOO B
UCIIpaBIIEHHH JONMYIIEHHBIX ONeYaTOK ¥ OUIMOOK WK B cirydae 00allOBaHMS HApYIIEHUA
YCTAHOBJIICHHOI0 CpPOKa TaKMX HCIpaBIeHHH — B TeYeHHe IATH pabodyux JHel co OHA ee
perucTpaluu.

Pesynsrar nocynebnoro (BHecyaebGHoro) obxxanoBaHus
NPUMEHHUTENBHO K Kax ol npoueaype mubo HHCTaHIIMK 00XKaTOBaHUA

5.11. Ilo pesynbraraM pacCMOTPEHHS XXAIOOB MPHHHUMAETCS OJHO H3 CIEAYIOIIMX
pelleHu:

*anoba yNOBIETBOpPAETCS, B TOM 4YHcle B (pOpMe OTMEHBl MPUHATOTO pellleHHs,
UCOpABICHHS JOMYIIEHHBIX ONe4YaTOK K omHu0OK B BBIAAHHBIX B pe3ylbTare
NpeAOCTaBICHHA MYyHHIUIIANBHON YCJIYTH NOKyMEHTax, BO3BpaTa 3asiBHTEIIO ACHEIKHBIX
CPEACTB, B3MMAHUE KOTOPHIX HE MPEeAYCMOTPEHO HOPMATHBHBIMU NPaBOBBIMH aKTaMHU
Poccuiickort ®enepanuy, HOpPMaTHBHBIMM IIpaBOBEIMHU akTaMu Camapckol obnacty,
MYHULIMNIANBHBIMH TIPAaBOBBIMU aKTaMU;

B YJOBJIETBOPEHNY Kan00bl OTKa3bIBaeTCA.



5.12. He mo3nHee nHA, clefylowero 3a JHEM IMpPHHSTHA peEIUEHHUs, 3agBHTENIO B
OUCBEMEHHOH (opMe M 10 >KEeNaHHIO 3asBUTENS B JJIEKTPOHHOH (opMe HampaBiseTcs
MOTHBHPOBAHHBIN OTBET O Pe3yIbTaTaX PacCMOTPEHHS XKallOObI.

5.13. B cnyvae mpH3HaHHs XanoObl NoaNexallell yIOBIETBOPEHHIO B OTBETE
3agBUTENIO, YKA3aHHOM B MyHKTe 5.12. HacTosimero AAMWHHUCTPATHBHOTO PErJIaMEHTA,
naetcs WHpoOpMarMs o0 JeHCTBHAX, OCYIIECTBISEMBIX OpPraHOM, IIPeIOCTABIIAIOIEM
MYHUIHOANBHYI0 YCAYTY, MHOTO(YHKUHOHAJIBHBIM ULEHTpOM Jub0 opraHusaiuei,
NpenycMOTpeHHOM 4acTeio 1.1 cTateu 16 MenepanbHoro 3akona ot 27.07.2010 Ne 210-®3
«O6 opraHu3alliM NPEeJOCTABICHUA TOCYAAPCTBEHHBIX M MYHMIHMAJIBHBIX YCIyD», B
LENAX HE3aMEINIMTENBHOIO0 YCTpaHeHHA BBISBAECHHBIX HapylIeHUH @pd OKa3aHWH
MYHMLHIIANBHOK YCIIYIH, a TaKXe MPHUHOCATCS M3BMHEHHS 3a AOCTABJICHHbIE HeyHoOCTBa
H yKasbiBaeTcs MHGOpMalus O JanbHEHIIMX JEHCTBHSIX, KOTOPHlE HeOOXOAHMO
COBEPIIHTD 3asIBUTEIIO B LEAX MONYYEHHI MyHHI{UNAIBHON YCIYTH.

5.14. B cnyyae npusHaHuA kaJio0Bl He TOZJIEXallell yAOBIETBOPEHHIO B OTBETE
3adBUTENIO, YKA3aHHOM B IYHKTe 5.]12. Hactosfwmero AAMHHHCTPaTHBHOTO pEIrVIaMEHTa,
JAOTCS apryMEHTHPOBAHHBIE Pa3biACHEHUS O NPUYMHAX IPUHATOIO PELICHHS, a TaKKe
HHQOpPMaLUA O NOpsAAKe 00XKANOBaHUS IPHHATOTO PEIICHHUS.

5.15. B ciyyae ycTaHOBJICHUS B XOJ€ WJIM MO PE3Y/IbTaTaM PAaCCMOTPEHUS KaloObI
NPU3HAKOB COCTAaBa aJMHHHUCTPATHBHOTO IIPABOHAPYIICHWUA WM  TIPECTYIUICHHA
JOJDKHOCTHOE JIMLO, PAaDOTHHK, HaJlelNeHHbIe ITOJIHOMOYHSMH M0 PacCMOTPeHHIO Kanoo,
He3aMeAJIMTENbHO HalpaBIsioT UMEIOIIHecs MaTepHalibl B OpraHbl IPOKYpaTyphL»;

- B IIPHJIOXCHHU Ne2 x mocTaHOBJIEHHIO pasaci 5 HU3JI0XKUTH B HOBOH PEOAKLIHH!

«5. Jlocynebupliii (BHecy1eOHBIH ) MOPAA0K 00KaIOBaHUS pelIeHHH |
JeiicTBri (Oe3nelicTBUS) opraHa, PEOCTABIAIONIEr0 MyHHIMIIAIBHYIO YCIYTY,
OOTMKHOCTHBIX JIML OpPraHa, npeJoCTARISIONIEr0 MyHULIUNANBHYIO YCIYTY, TG0

MYHHUIHUIATBHBIX CIIyXXaliHX, MHOTOQYHKIIHOHAIBHOTO LEHTpa, pabOTHHKA
MHOTOQYHKIIMOHAIBHOTO LIEHTPA, & TAK)Ke OpPraHu3alluii, IpelyCMOTPEHHbIX YacThio 1.1
ctaTei 16 @enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHu3zaiiu
IpeAOCTaBIEHUS TOCYAAPCTBEHHBIX U MYHHLMIIATBHBIX YCITYT», WIH X paOOTHHKOB

HNudopmanus pis 3agButeneii 06 X npaee Ha gocyaeOHoe
(BHecyneOHoOe) oOxanoBaHre AeicTBUM (0e31eHCTBHS) U PEIIEHHH,
NPUHATHIX {OCYLIECTBIIEMbIX) B X0€ MPEAOCTARICHAA
MYHULHTIATBHOR YCIyTH

5.1. 3asBUTENH M HMHBIE YNOJHOMOYEHHBIE JHIIA MMEIOT NpaBO Ha o0KanoBaHUE
nelicTBuil (Oe3neiicTBUSA) U pellleHHH, IPHHATHIX B X0/ie TIPEAOCTaBIEHU MyHHIUNAIbHOM
YCIIyTM, OpraHa, NpeJOCTaBISIONIer0 MYHHULHNAIBHYIO YCIYFy, HOIKHOCTHBRIX JIWLL
OpraHa, IpeJoCTaBIIMIONIEr0 MyHHIIMIAIBHYIO YCIYTY, THO0 MyHUIMIANBHBIX CIIYXallnX,
MHOTOQYHKLIHOHAIBHOIO LEHTPa, paboTHUKa MHOrO(pYHKIHOHAIBEHOIO LEHTpa, a TaKXke
OpraHu3allii, NpeIyCMOTpeHHBIX dacThio 1.1 crateu 16 PenepanbHOro 3axkoHa OT
27.07.2010 Ne 210-03 «OO6 opraHH3alKMW [OpeJOCTaBI€HHA TIOCYJAapCTBEHHBIX H
MYHHIHIIAIBHEIX YCIYT», HIH HX pabOTHHKOB B JocyAeOHOM (BHeCYaeOHOM) opsaKe.



5.2. 3asBUTENE: MM €ro 3aKOHHBIN IpeJCTABHTENs BIpaBe HANOPAaBHTH kanoly Ha
HAapyWieHHe TMopsaKa IIPENOCTaBICHHS MYHHMLMIANBHOM  YCIYrH, COAepXKallyro
TpeGOBaHHE O BOCCTAHOBIEHHH WITH 3aLIKTe HAPYIIEHHBIX NIPaB UM 3aKOHHEIX HHTEPECOB

3asBUTENA OpraHoOM, NPeNOoCTaBIAIOUAM MYHUHUTIAJIBHYIO YCIIyTY,
MHOTOo(QYHKIIUOHAIBHBIM LEHTPOM, JOJDKHOCTHBIM JIMLIOM OpraHa, IpeAoCTaBIfIOmero
MYHULUIIAIBHYIO yCIyry, paboTHHKOM MHOT0QYHKIIHOHAJIBHOTO LEHTpa,

MYHHUIHIAIBHEIM CITYXaIllUM JHOO OpraHM3alUsIMH, MPEeIyCMOTPEHHBIMH 4YacThio 1.1
cratbd 16 ®egepanbHoro 3axorma or 27.07.2010 Ne 210-®3 «O6 opraumzanuu
IPEIOCTABIEHHs FOCYAAPCTBEHHBIX M MyHHIHIIANBHBIX YCITYT», WM UX paOOTHHKAMM IIpH
NOJTYYCHHK JaHHBIM 3asBHTENEM MYHULUMIANBHON yeiyrH (qanee — xxano6a).

5.3. JKanoba mnopaercs B IHCEMeHHOW QopMe Ha OyMaXXHOM HOCHTENe, B
SNIEKTPOHHOH ¢opMe B  oprad, UPEJOCTABNMOWMA MYHHUUNATIBHYIO  YCIYTY,
MHOTOQYHKUYOHANBHBIE NEeHTp nH00 B COOTBETCTBYIOIIHHA OpraH roCyIapcTBEHHOM
BIacTH (OpraH MeCTHOrO CaMOYIIPaBIEHHs) ITyOIHYHO-PABOBOTO 0Opa3oBaHus,
ABJIIOUIMACA YYpEAMTEIEM MHOTOQYHKUHOHAIBHOIO LeHTpa (Jjajlee — Yy4YpeRZHTENb
MHOTOQYHKIHOHAIBHOTO LIEHTPA), a TAKXE B OPraHH3alliH, MPEIYCMOTPEHHbIE YACTHIO
1.1 ctatbn 16 ®enepanpHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranusanuu
[IPeNOCTaBICHHS IOCYJApCTBEHHBIX U MYHHUIMNATBHBIX ycuyr». JKanoObsl Ha pemneHus u
neiicteus (Oe3neiicTBUE) pYKOBOAUTENS] OpraHa, MPeJOCTABISAIONIET0 MYHHLHAMNAILHYIO
YCIIyry, HOJAl0TCst B BBIIECTOAINMHA oprad (nmpu ero Hanuyuu) JAub0 B Cliydae ero
OTCYTCTBUSA paccMaTpUBaKOTCA HETIOCPENCTBEHHO PYKOBOAUTENEM oprasa,
OPEAOCTABNAIOLUIET0 MYyHUUMNANbHYIO ycnyry. JKamoObl Ha pelleHHs W JeHCTBHA
(besneiictBue) paboTHHKAa MHOTOQYHKLHOHAIBHOTO LEHTPAa IMOJANOTCA PYKOBOIHTEIIO
3TOr0 MHOTC(QYHKIMOHANBHOIO LieHTpa. JKano6s! Ha pemeHus u AelicTBus (Oe3aeiicTBHE)
MHOMOQYHKLIMOHAIBHOTO LEHTpa MOJAIOTCA YUPESAMTENI0 MHOTOQYHKIHOHAIBLHOTO
LHEHTPA MM AOJDKHOCTHOMY JIMILY, YIIOJHOMOUEHHOMY HOPMATHBHBIM TIPAaBOBEIM aKTOM
Camapckoii obnactu. XanoOGw Ha permenuss W feiicteus (GespeilicTBue) paGOTHHKOB
OpraHu3alui, MNPelyCMOTPEHHbIX 4acTblo 1.1 crateu 16 ®epepansHOro 3akoHa OT
27.07.2010 Ne 210-03 «0O6 opraHMzallid TpeIOCTABIEHHS TOCYJAPCTBEHHBIX U
MYHHIHIANBHEIX YCIYyr», HOJAITCS PYKOBOLUTEISIM STHX OpraHH3allui.

5.4. XKanoba MoxxerT ObITh HampaBslieHAa MO IMOYTE, Yepe3 MHOTOPYHKIIHOHATLHBIN
NEeHTp, ¢ Hcnoiab3oBanveM ceTH «MHrepHer», oduULMaNbHOrO caiiTa oOpraHa,
OPEAOCTABIAIOWIET0 MyHHUIMIANBHYIO YCHIYTy, €IHHOTO IOpTalla IOCYAapCTBEHHBIX M
MYHHIHMIANBHEIX  YCIYr JH0O0  PErHOHANBHOIO IOpTaja TIOCYyHapCTBEHHBIX W
MYHHIMIIATIBHBIX YCIYT, @ Takoke MOXET OBITh IMPUHATA NPH JIUYHOM NpPHEME 3asBHUTEN.
XKanoba Ha pemenus u pAeiictBus (Oe3geicTBHe) MHOrOQYHKLMOHAIBLHOIO ILIEHTpA,
paboTHHKA MHOTOQYHKLHMOHAIBHOrO LIEHTpa MOXKET OBITh HanpaBlieHa [0 MOYTe, C
UCTIONIb30BAaHMEM  HH(OPMallMOHHO-TEIEKOMMYHHKAIMOHHOH  cetn  «HMHTepHeT”,
obunuanpHoro  caliTa  MHOTOQYHKUMOHAIBHOTO  LEHTPA, €IHHOr0  [opTaja
FOCYNapCTBEHHBIX M  MYHHMUHMNANBHBIX YCIYr JHOO  perMOHANBHOIO  MopTana
rOCYZApCTBEHHBIX M MYHHIMIAIBHBIX YCIIYT, a TAKXKe MOXKET OBITH MPHHATA NPH JIMIYHOM
npueme 3asBuTens. JKanoba Ha pemeHust u Jeficreus (Oe3peiicTBue) opraHu3ailMi,
NpeXyCMOTPEHHBIX YacToio 1.1 craTthu 16 ®enepanbHoro sakoHa ot 27.07.2010 Ne 210-
®3 «O6 opranu3alUl NpeJOCTaBIeHUs FOCYJAPCTBEHHBIX U MYHHLMIAIBHBIX YCIYD», a



TAKKE HX pabOTHUKOB MOXET ObITh HANpaBlieHa II0 [OYTE, C MCIONb30BAHHEM
MHPOPMALHOHHO-TEIEKOMMYHHKAMOHHOM cetd «WHTepHeT», OQUIMAaNpHBIX caiToB
3THX OpraHW3alMid, eIUHOrO I0PTaja rOCYAapCTBEHHBIX U MYHUIUIIANBHEIX YCIyT Jinbo
PETHOHATIBHOTO IOpTalla TOCYJaPCTBEHHBIX M MYHMIMIIAIBHBIX YCIYT, a TaKKe MOXET
OBITH IIPHHATA MPH JIMYHOM IIPHEME 3aTBUTENA.

ITpenmet nocyne6Horo (BHecyne6HOro) 00KaTOBaHHS

5.5. 3aaBHTeNb KM €r0 3aKOHHBIN MPeNCTaBUTENIb MOTYT 06paTUThCA C Kanoboii, B
TOM YHUCJIE B CIENYIOLINX CIy4Yafx:

1) HapylleHHe CpoKa PErucTpalliH 3ampoca O TPEeNOCTABICHHH MyHHIHNAILHOM
YCITyTH, 3apoca, yKasaHHoro B ctathe 15.1 ®enepansHoro 3akoHa ot 27.07.2010 Ne 210-
@3 «O6 opranx3aluy NpeJoCTaBICHHSA FOCYHaPCTBEHHBIX U MyHUIUIIAIBHBIX YCITYI»;

2) HapylleHHe CpOKa NPeOCTABIEHHS MYHMIMIANEHON yeiayrn. B ykasannoM
ciy4ae nocynebrnoe (BHecyneOHoe) obxanoBaHWe 3agBUTENEM pellleHHH M aeicTBUid
(Ge3nelicTBIs) MHOTOMYHKIMOHATLHOTO WLEHTPa, PaGoTHHKA MHOTOQYHKIHOHAILHOTO
LeHTpa BO3MOXHO B CJIyyae, €CIIM Ha MHOTO(YHKIMOHANBHBIH LEHTp, pelIeHHT H
AeHCTBHA  (De3nelicTBHE) KOTOPOro  OOXKANYIOTCA, BO3JNOKEHA GYHKLMS [0
NpeAOCTaBIEHNI0 MYHUUUIIAIBHOM YCIYTd B MOJIHOM 00BeMe B MOPSIKE, ONPeaeIeHHOM
4acTbio 1.3 cTathu 16 Pepepanbroro 3axona ot 27.07.2010 Ne 210-03 «O6 oprauusanuun
IPEIOCTaBIEHHS ITOCYAaPCTBEHHBIX M MYHHIHITAJIBHEIX YCIYT;

3) TpeboBaHHE Yy 3asABUTENS JOKYMEHTOB WM MH(OpPMAIHHA JIMOO OCYIIECTBIEHHA
JASHCTBHMH, I@PEICTaBICHHE HIM OCYIIECTBICHHE KOTOPHIX HE MpeaycMOTpPEHO
HOPMaTHBHBIMM  TIpaBOBBEIMM  aKTaMu Poccuiickolfi ®epepanuy, HOPMATHBHBIMHU
NpaBoBbIMH aKkTaMH Camapckof 00JacTH, MyHHLMIIAIBHBIMH [PABOBBIMH aKTaMH IS
IPEJOCTaBIEHUS MYHHULUIAIBHOMR YCIIYTH;

4) orka3 B IpHeMe MOKYMEHTOB, IpEACTABIEHHE KOTOPBHIX [PeAyCMOTPEHO
HOPMaTHBHBIMH INIPaBOBBIMM aKtamMu Poccuiickoit ®epepanun, HOPMAaTHBHBIMH
npaBoBbiMH akTamH Camapckoit 006/acTH, MyHHUMIIANBHBIMH [PABOBBIMH aKTaMH I
IPEAOCTaBIEHH MYHUIIUNIATIBHOR YCIIYTH, Y 3aBUTEN;

5) oTKa3 B NPeNOCTaBIeHWH MYHHLMIANBHON YCIYTH, eClli OCHOBAaHMs OTKa3a He
NpeayCMOTPEHs! (eaeparbHBIMU 3aKOHAMH U PUHATBIMH B COOTBETCTBHM ¢ HUMH MHBIMH
HOPMAaTHBHBEIMH IIpaBOBBIMHM akTamu Poccuiickoit Deaepauud, 3aKoHaMHM H HHBIMH
HOPMATHBHBIMU NMpaBOBEIMH akTaMu CaMapckoit o0nacTd, MyHULUNANBHEIME PABOBEIMH
axtaMd. B ykasaHHOM cnydae gocyneOHoe (BHecydeOHoe) 0OXanoBaHHE 3aABHTENIEM
pemieHnil u aedcrtBuil (OesnelicTBus) MHOrOMYHKUMOHANBHOIO IEHTpa, pabOTHHKA
MHOTO(YHKLMOHAIBHOIO HEHTpPa BO3MOXKHO B CIIyvyae, eclIM Ha MHOTOQYHKIHOHAIbHBIM
LIEHTP, pelleHns U aercTBUA (Oe3ieiicTBHE) KOTOpOro o6xaiyloTcs, Bo3JioXKeHa QYHKIHS
IO MpPEeIOCTABICHUIO MYHHHUIANBHOM YCIyrdH B IIONIHOM o00BeMe B IOpSJIKe,
onpeneneHHoM 4acTeio 1.3 craten 16 ®epepansHoro 3akoHa ot 27.07.2010 Ne 210-3
«O0 opraHM3alMH NPEIOCTABICHUA rOCYy JTApCTBEHHBIX U MYHHIIMNAIBHBIX YCIYT»;

6) 3aTpeboBaHye C 3aABUTENA IPH MPEAOCTABICHHHY MYHULUIIAIBHON YCIIYTH TJIATHI,
He TpPeAyCMOTPEHHOH HOpMAaTHBHBIMHU INpaBOBBIMKM akTaMH Poccuiickoit ®enepainny,
HOPMaTHBHBIMH [IPaBOBBIMH aKkTaMu CaMapcKkoil o0nacTi, MyHHLMNAIEHEIMA IPaBOBLIMU
aKTaMu;



7) oTKa3 opraHa, MpeJOCTaBISIONIEr0 MyHHIMIIATIBHYIO YCIYTY, JOKHOCTHOrO JIMA
OpraHa, NpeaoCTaBIAIOUIETO MyHHLIHIAIBHYIO YCIYTY, MHOTOQYHKLIMOHAIBHOTO LIEHTPA,
paboTHHKAa MHOro¢yHKIMOHAIBHOTO LEHTPa, OpraHM3alHii, IIPeIyCMOTPEHHBIX YacThIO
1.1 craten 16 ®egmepansHoro sakona ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
NPeAOCTaBIEHUS TOCYAAPCTBEHHBIX H MYHUUMIAIBHBIX YCIYD», WIH UX pabOTHHKOB B
UCMPaBICHHM JONYILICHHBIX MMM ONEYaTOK W OIUMOOK B BBAGHHBIX B PE3YNIBTATe
Npe0CTaBICHHS MyHHIMITATEHOH YCIyIH JOKyMeHTaX JIH00 HapyIIeHHe YCTaHOBIEHHOTO
CpOKa TaKMX HCHOpaBleHMH. B ykasaHHoM cnyyae pjocynebHoe (BHecyneGHoe)
o0xanoBaHMe 3ajABUTENIEM pelleHuil U AeiicTBuil (6e3MeMCTBUA) MHOTO(YHKIMOHAILHOIO
HeHTpa, paboTHHKA MHOrOGYHKIHOHAIFHOTO LEHTpPa BO3MOXHO B Cly4ae, €ClIH Ha
MHOrOGYHKIMOHATBHEIH IIEHTP, peWeHHs W JelicTBus (6e3meiicTBHE) KOTOPOTO
00XanyloTcs, BO3JOXKeHa (YHKUMS 1O MNpPeJOCTABIEHHUI0 MYHHIUMIOAILHOM YCIyTH B
TIOJHOM 00BEMe B MOPAJIKE, ONpeleNeHHOM JacThio 1.3 crarbh 16 MenepansHoro 3akoHa
or 27.07.2010 Ne 210-®3 «O6 opraHu3alMH TIPeLOCTABJIEHHA TOCYAAPCTBEHHBIX H
MYHHIHMIIBHBIX YCIYT;

8) HapylleHMe CpoKa WIM TIOpAdKa BEAGYH [JOKYMEHTOB IO pe3yibTaram
NpefocTaBlIeHHs MyHULHNAIbHOMN YCIyTH;

9) IpuOCTAaHOBIEHUE NpPEIOCTABIEHHUA MYHHLIHNAILHOM YCIYIH, €CIH OCHOBAaHMS
NPHOCTAHOBIIEHMA HE TIPEAYCMOTpeHBl (elepallbHBIMH 3aKOHAMH W TNIPHHATEIMH B
COOTBCTCTBUM C HHMM HHBIMH HOPMATHUBHBIMU [IPaBOBBIMM akTamMu Poccuiickoi
Qenepanyy, 3aKOHaMH M HMHBIMM HOPMATHUBHBEIMHM IIPAaBOBBIMH akTaMH (aMapckoii
o0nacTd, MyHMUIHIAIBHBIMH IPABOBBIMH aKTaMH. B ykKazaHHOM ciydae nocyaeGHoe
(BHecynebHoe) o0xanoBaHue 3asBUTENEM pelleHMd W JgedcTBuil  (Oe3melcTBHs)
MHOTO(QYHKIHOHAIBHOIO UEHTPa, paboTHHKA MHOTO(YHKIIHOHATEHOTO LIEHTPa BO3ZMOXKHO
B CJiy4ae, €CllH Ha MHOTO(QYHKUMOHANBHBIN HEHTpP, pelieHus i aciictBus (Oe3neiicTue)
KOTOpOro o06XanyloTcs, BOJIOKEHa (YHKUUS MO TNPeJOCTABICHHIO MYHMIMNAILHOM
yCOyrd B nonHoM oOweMe B Hopsjke, ONpeAelieHHOM uwacteio 1.3 cratem 16
DenepaneHoro 3akoa ot 27.07.2010 Ne 210-03 «O06 opraHuszauuy IpeaOCTABICHHS
rOCYAapCTBEHHBIX ¥ MyHHLMIATBHBIX YCIIYT»;

10) 1peboBaHHe Yy 3asBUTENA MNPH MPEAOCTABIECHHMH MYHULMIAIBHOH YCIyTH
HOKYMEHTOB WIM HHGOpMAIMH, OTCYTCTBHE M (MJM) HEIOCTOBEPHOCTH KOTOPBIX He
YKa3bIBAJIMCh IIPH IEPBOHAYAIBHOM OTKa3e B MpHEME JOKYMEHTOB, HEOOXONUMBIX JUIA
IpeJOoCTaBIeHHs. MYHMIUMIAIBLHOM YCIYTH, JIMOO B TPENOCTABICHHH MYHHIMNATBHOM
YCIOYTH, 3a MCKIIOYEHHEM CIIy4aeB, NPeIYyCMOTPEeHHBIX NYHKTOM 4 vactu 1 crateu 7
Qenepansgoro saxkoHa ot 27.07.2010 Ne 210-03 «O0 opranuszaiyu NpeaocTaBlIeHHS
TOCYJAAapCTBEHHBIX W MYHUUHMOANBHBIX YCIyr». B ykazaHHOM ciay4dae gocyaeCHoe
(BHecynebHoe) oOxkanoBaHHE 3asBUTENeM pelleHWd W JaelicTBuil  (6e3pelicTBus)
MHOroQyHKIMOHATEHOTO EHTpa, pabOTHHKA MHOTO(YHKIIHOHAILHOTO LEHTPa BO3MOXKHO
B CllyYae, €CJIH Ha MHOro(yHKIMOHANBHEIN LEHTP, pelieHHd U AekicTus (Oe3meiicTBue)
KOTOPOIO 00XAaJyIOTCS, BO3NOXEHA (QYHKUHS MO MPEAOCTABICHHIO MYHHIIMHAIBHOM
yCIyrd B ToNHOM oO0BeMe B NOpAgKe, omnpeneileHHoM 4dacThio 1.3 crathu 16
DenepansHoro 3axona or 27.07.2010 Ne 210-@3 «O6 opraHH3alliH IIPENOCTABJIICHHS
rOCyAapCTBEHHBIX M1 MyHULIUITATILHBIX YCIY .



HcuyepnpiBaromiyii nepeyeHs OCHOBAHUH JUTS NPOJJICHUS
CpOKa pacCMOTpeHHUs xalo0bl U Cllyyaes,
B KOTOPBIX OTBET Ha jXalo0y He JaeTcs
5.6. OcHOBaHMA 11 NPOAJICHHS CPOKA PAaCcCMOTPEHMA XKanoObl H CIIydau, B KOTOPBIX
OTBET Ha Xanody He Aaercs, He NPeTyCMOTPEHBI.

OcHOBaHUA /I HaYala IPOLEeIYPBI
nocyaeOHoro (BHecyneOHOro) 00XKamoBaHUA

5.7. OcHoBaHmeM JUI1 Havyana mpoueaypbt AocyaebHoro (BHecyneOHOTrO)
o0XanoBaHus SABIAETCS NOCTyIUIEHHE B OPraH, MPeAOCTABIAIOWIMNA MYHHUUIAILHYIO
YCAYTY, MHOroQyHKIIHOHAJIBHBIH WEHTP JH0O YYPEeZHTEeN0 MHOrOQYHKIHOHAILHOTO
LUEHTPA, a TAKXKE B OpraHu3allui, IpeaycMOTpeHHBIe 4acThio 1.1 ctateu 16 ®enepanbpHoro
3akoHa oT 27.07.2010 Ne 210-®3 «O6 opranu3auvu mpeaoCcTaBIeHHS FOCy1apCTBEHHBIX U
MYHULIHNANBHBIX YCIYT», XKaloOkl,

5.8. XKanoba nomxkHa conepxars:

1) HamMeHOBaHHE OpraHa, MpPeNOCTABAAIOWIEr0 MYHHIMIAIBHYIO  YCIYTY,
JOJDKHOCTHOIO JIMIIA OpraHa, MpPeJOCTaBISAIONIEr0 MYHHIMNANBHYI YCIyTy, aubo
MYHMIHIIANBHOTO CITYKallero, MHOroQyHKIIHOHANBHOIO LIGHTPa, €rc PyKOBOAUTENS H
(vnn) paboTHUKa, OpraHU3alni, NpeaycMOTPeHHEBIX YacThio 1.1 ctathu 16 ®epepansHOro
3akoHa oT 27.07.2010 Ne 210-®P3 «O6 opranuzaniu NpeJocTaBleHHs FOCYIapCTBEHHBIX U
MYHMIHIIANBHBIX YCIYI», UX pyKoBoauTeneid u (Wiv) pabOTHUKOB, pelleHus U AeHCTBHS
(6e3neficTBHE) KOTOPHIX 00XKATYIOTCS;

2) daMunuio, MMfA, OTYECTBO (mOcCiefHee — MPH HAIUYKH), CBEJIEHHSI O MeCTe
XHUTEIBCTBA 3asBUTEI, a TAKXKe HOMep (HOMepa) KOHTaKTHOTO TesieoHa, agpec (aapeca)
3MEKTPOHHON MoYTHl (IIPH HAIWYMM) U IOYTOBHIH afpec, MO KOTOPHIM JOJDKEH OBITH
HalpasJieH OTBET 3aBUTEIIO;

3) cBenenus o6 oOxalyeMbIX pelIeHHSX W JeHcTBHAX (Oe3nelcTBMM) oOprama,
OPEAOCTABIAIONIEN0  MYyHULMNANBHYK)  YCIYTy, HJO/DKHOCTHOIO JIML@  OpraHa,
NPEJOCTABIAOLErO0 MYHHLMIAIBHYIO YCIYTy, JU00 MYHUIMIIAJBHOTO CIyXKalllero
MHOTOQYHKUHOHATBHOTO  LIeHTpa, paboTHMKA MHOTOQYHKLHOHAJIBHOIO  IIEHTpA,
OpraHM3alvi, NpeayCMOTpeHHBIX uacThio 1.1 crateu 16 DepepanbHOoro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHusanuM TNpPeROCTaBIEHUS TOCYNAPCTBEHHBIX H
MYHULAIANBHEIX YCIYT», HX paGOTHHKOB;

4) moBOABI, Ha OCHOBAaHMU KOTOPHIX 3ajABHTENb HE COTJIACEH C peIleHHEM M
neHcTBreM (OesnelicTBHEM) oOpraHa, NPeNOCTaBISAIONIEr0 MYHHLMNATBHYIO YCIyry,
JOJDKHOCTHOTO JMLAa OpraHa, IpefdoCTaBIAIOIIEr0 MYHHLMIAIBHYIO YCIYry, JHOO
MYHHIMIAILHONO  CIYXAalllero,  MHOrOQyHKIHOHANBHOTO  ILIEHTpa,  paboTHHKA
MHOTOGYHKITHOHATILHOTO LEHTpa, OpraHu3alHii, IpeyCMOTPEHHBIX 4acThio 1.1 crareu 16
®enepansHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHH3aliK TpenOCTaBICHUS
rOCyAapCTBEHHBIX U MyHHLIHINAIBHBIX YCIyIr», UX pabOTHUKOB. 3asgBUTEIEM MOTYT OBITDH
HPEeACTaBJIEHbl JOKYMEHTBI (IIpH HAIMYMH), MOATBEPHAACIINE JOBOLBI 3afBUTENA, TUOO
MX KOITHH.

ITpaBa 3asBuTENA HA NONyYeHHe HHPOPMALIMY H JOKYMEHTOB,



HEeOOXOMUMBIX 1711 0GOCHOBAHHUS U PACCMOTPEHHS *Kalo0bI

5.9. 3asgeurens HMeeT INpPaBO Ha MOJy4YeHHe HMHQOPMAlKM M JIOKYMEHTOB,
HEeOOXOJUMBIX 111 OOOCHOBaHUSA M PaCCMOTPEHMS JKaIOOE!.

CpokH paccMOTpeHHs KanoObl

5.10. XanoGa, nocTynuBIIAs B opraH, Npef0oCTABISIONIHN MYHHIHTIAIBHYIO, YCIYTY,
MHOTO(YHKIHOHATIBHBIH LEHTP, YYPEeOUTEN0 MHOrOQYHKIMOHAIRHOIO LIeHTpa, B
OpraHM3aIlHH, MNpeayCMOTpeHHbie 4YacThblo 1.1 crateu 16 ®epepanbHOro 3akoHa OT
27.07.2010 Ne 210-03 «O6 opraHuzauuH MpeJOCTaBIEHUS TOCYHNAPCTBEHHBIX U
MYHHIIMOAIBHBIX YCIYT», JIMOO BBIIECTOALMHE OpraH (IIpH €ro HalH4YHH), MOMJIENKHUT
PacCMOTPEHHIO B TEYEHHE IIATHAALATH padodynx JHEeH co AHA ee PerdcTpallii, a B clydae
o0xaloBaHMA OTKa3a OpraHa, IIPENOCTABNAIOIIEr0 MYHHIHNAILHYIO  YCIIYIY,
MHOTO(YHKIIHOHAJILHOTO LIEHTpPa, OpPraHu3aliii, IpeyCMOTPEHHBIX YacThio 1.1 cTaTeH 16
@enepaneHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHuzalMd NPeJOCTABACHHA
roCyJapCTBEHHEBIX U MYHHLMIIAIIBHEIX YCIYI», B IpHEME JOKYMEHTOB Y 3aABUTEIA JIHOO B
HCTIPABIIEHUH JOMYIIEHHBIX OTI€YaTOK M OIMHOOK MM B cliydae o0KaloBaHHA HapyIICHHS
YCTaHOBJICHHOI'O CPOKa TaKHUX HCIPABIEHHH — B TeyeHHe NiaTH pabounx AHeR Co IHA ee
PETUCTPAIIHH,

PesynpraT nocynebHoro (BHecy1eGHOr0) 06Kam0BaHH
IIPUMEHUTENBHO K KaXKIOH npoLeaype mM00 HHCTaHLMH 00)Kal0OBaHUs

5.11. ITo pesynbraraM paccCMOTpeHHs anoObl MPHHUMAETCA OAHO W3 CIEIYIOIIHX
peIIeHuH:

’kanoba yHOBIETBOpAETCS, B TOM 4HCiIe B (GOpPME OTMEHBI NPHHATOrO PpeEIICHHS,
UCIIPABIIEHUs] AOIMYIICHHBIX ONEYaTOK Y OMmHOOK B BEAAHHBIX B  Pe3yIbTaTe
NIpeOCTaBIEHUS MYHHUIUNIANBHOR YCIYIH NOKYMEHTAX, BO3BpATA 3asBUTENHO JEHEXKHBIX
CPEICTB, B3MMAHHME KOTODPLIX He IPEeAyCMOTPEHO HOPMATUBHEIMH IIPABOBHIMH aKTaMH
Poccuiickoii denepaiiny, HOpPMATHBHBLIMH IIPaBOBRIMH akTamMH Camapckoit obmactw,
MYHULMNIANBHEIMU IPaBOBBIMU aKTaMH;

B YAOBJIETBOPEHUH KaJN00Bl OTKA3bIBAETCA.

5.12. He nosgHee AHA, CAeOyOUIEro 3a AHEM NpPHHATHA pElUCHHS, 3aABUTENIO B
IUCBMEHHOH (opMe M MO JKEJAHMIO 3asBHUTENS B JJIEKTPOHHOIH ¢hopMe Hampapisercs
MOTHUBHPOBaHHBIH OTBET O pe3yJbTaTaxX PacCMOTPEHHS KaJIOObI.

5.13. B cmyuae npusHaHus XanoObl mojfiexailed YJOBIETBOPEHHIO B OTBETE
3asBHUTEII0, YKa3aHHOM B MyHKTe 5.12. Hactosmlero AIMHHHUCTPAaTHUBHOIO perjlaMeHTa,
AaeTcsi MHOpOpMalUsA O IEHCTBUAX, OCYUIECTBIAEMBIX OpPraHOM, IPeIOCTABIAIONIIAM
MYHHUIUNATIBHYIO YCIYry, MHOrO(Q)YHKIHMOHAJIBHBIM LIEHTpOM INHOO oOpraHu3aluei,
IpeaycMOoTpeHHO! YacTeio 1.1 ctateu 16 @PepepanpHoro 3axoHa ot 27.07.2010 Ne 210-03
«O6 opraHM3allMH MPeJOCTaBIEHHS TOCYAAPCTBEHHBIX H MYHHULUMNANBHBIX YCIyr», B
LeNsX He3aMeIUIMTEeNbHOTO YCTPAHEHHS BHISBICHHBIX HApyIIEHHH MpH OKa3aHHH
MYHHIHIIATEHONA YCITYTH, a TAKXKe IIPUHOCATCA H3BHHEHHS 33 JIOCTABJICHHBIE HeynoOcTBa
U yKasplBaeTcd HHpoOpMalMs o© JaNbHEHIIMX IEeHCTBUAX, KOTOpBIE HEO0OXOIHMO
COBEPUIUTE 3ASBUTEIIO B LIEJIAX [TONYUYEHUS MYHUIIUNIANBHOM YCIYTH.



5.14. B cinyvyae npusHaHus KanoObl He MOJJIEXalleld YIOBIETBOPEHHUIO B OTBETE
3asBHTENII0, YKa3aHHOM B INyHKTe 5.12. Hacrosimiero AJIMMHHMCTPAaTHBHOIO perjiaMeHTa,
JAIOTCS apryMEHTHPOBaHHBIE Pa3bsACHEHUS O IPHYMHAX IPUHATOTO pELIEeHUs, a TaKxkKe
MHpOpPMaIHs 0 NOpsiIKe 00KaNIOBaHKs PUHATOTO PEIICHHU.

5.15. B cinyyae ycTaHOBIIEHUS B XOJ€ WM IO Pe3yJbTAaTaM PacCMOTPEHHS KaTOObI

NPU3HAKOB COCTaBa AaJMUHUCTPATHMBHOIO IPABOHAPYIIEHWUs WIM MPECTYIUICHHUs
JOJDKHOCTHOE JIULIO0, paOOTHHUK, HaJleIeHHbIe MOJHOMOYMSAMH 10 PACCMOTPEHHUIO XKajo0,
HE3aMeUTATENIBEHO HAlIPaBIIAIOT UMEIOIIHUEecs MaTepUalibl B OpraHbl IPOKYPaTyPHL.».
2. Ony6nukoBaTh HacTOsIEe TIOCTAHOBJIEHHE B CPeACTBAX MAacCOBOM HHGOpPMALIMH.
3. Hacrosimiee mnocraHOBNEHHE BCTYMAeT B CHIY [OCIe  €ro OQHIMaIbHOTO
OMyOTMKOBaHHS.

A.B.I'pubenux
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