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O BHECEHMM H3MEHEHHs B IHOCTAHOBJIEHUE aJIMHHHUCTPAllMd MYHHIIMIIAJILHOTO
paiiona bonpwernymmmkuii Camapckoii  o6macti ot 02.02.2018 r. Ne96 «O06
YTBEPHKACHUN  aIMHHUCTPATHBHOTO  PErIaMeHTa TPEAOCTABICHUS MYHULHNATBHOIN
YCILyTH».

B cooreercTBHM ¢ @enepanbHbIM 3akoHOM oT 27.07.2010r. Ne 210-®3 «00
OpraHu3allii NPEAOCTAaBICHHUS TOCYJAPCTBEHHBIX M MYHMIHITAIBHBIX yCIyr» B LEsAX
IPUBCACHUA  MYHWLMIAIBHBIX  TIPAaBOBBIX  aKTOB  MYHHLHIIAILHOTO paiioHa
bonbwiernymuuxnit  Camapckoif  061acTH B COOTBETCTBIHE C  JIeHCTBYIOIIHMM
3aKOHONATEECTBOM, aJAMHHHCTPALHUs MYHHUHUIIAILHOTO —paifoHa bonsmermymuikmit
Camapckoii obactu

ITOCTAHOBIJISIET:

1. Brecru B mnocranoBieHue aAMUHUCTPAlMM ~ MYHULHUINAJIBHOTO  paloHa
Bonbwernymmuknit Camapckoit o6nactu or 02.02.2018 . No96 «O6 yTBepx)IeHHM
AIMUHUCTPATHBHOrO  pErlaMeHTa  NpPEJOCTABICHHS  MYHHLHMNATbHOM YCIIYTH»
(Bosbiernymmukuii Bectuuxk, 2018, 15 heBpans, Ne3(00058) crnenyrolee m3MeHerpe:

- B IpuI1oskeHHH Nel K MOCTaHOBIIEHMIO pa3jien 5 U3/ I0XKHTD B HOBOM penaKuuu:

«

5. locyne6ublii (BHeCyneGHBbIif) MOPsI0K 00KATTOBaHUS pelleHHUH U
IeHcTBui (be3nelcTBIS) Oprana, MpefoCTaBIsIoNero MYHHLHUIAIBHYIO YCIYTY,
AOJKHOCTHBIX JIHIL OpraHa, NpeIoCTaBISIOmEro My HULUTATbHY O ycayry, nubo
MYHHLHTIATBHBIX CITYXKAIHX, MHOTOQYHKIMOHATBHOTO IEHTpa, paboTHUKA
MHOTO(YHKIHOHAIBHOTO LIEHTPA, a TAKKe OpraHM3aluii, IPe1yCMOTPEHHBIX YacThio 1.1
cTathu 16 OenepanbHoro 3akona ot 27.07.2010 Ne 210-03 «O6 OpraHu3aluu
MPEAOCTAB/ICHHS rOCY 1apCTBEHHBIX ¥ MyHHIUITANBHBIX YCIYTY, HIIH KX paboTHHKOB

Mubopmanus s 3assureneii 06 ux npaBe Ha JocyaebHoe
(BHecyneOHOE) 06KaToBanme NelCTBHi (GesneiicTBus) M pemenwii,




NPUHATHIX (OCYIIECTBIAEMBIX) B XOJ€ IIPEA0CTABICHNS
MYHHLMNAIBHON yCIyTH

5.1. 3asBUTeNM U UHEBIE YIIOJTHOMOYEHHBIE LA HMEIOT NPaBo Ha 0GxkaloBanue qecTeuil
(GesnecTBUA) U pelieHNnH, NPHHATEIX B XOfle MPeOCTABICHHSA MYHULMNATLHON YCIIyTH,
OpraHa, NpeIOCTAaB/AIOIIEr0 MYHHUUMNAIBHYIO YCIYTY, HOJKHOCTHBIX JIMI OpraHa,
IPENOCTABNIAOMET0 MYHHIHMNAIBHYIO YCIOyry, &HO00 MyHHULHNATBHBIX —CITyXKaluX,
MHOTO(YHKLHOHAIBHOTO LIeHTpa, paGoTHHKa MHOrO(YHKIIMOHANGHOIO LEHTPa, a TaKKe
OpraHH3allii, NPeAyCMOTPEHHBIX yacThlo 1.1 cratem 16 denepanbHOro 3axkoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHM3auMM NpEAOCTABIEHHMS TOCYAAPCTBEHHBIX M
MYHULUHNANBHBIX YCIyT», HIIM HX paGOTHHKOB B 10CYAe6HOM (BHeCy1eGHOM) nopake.

5.2. 3adBUTeNb WIH €r0 3aKOHHBIA IIPeJCTABHTEN: BIpPaBe HANPABUTD Kanoby Ha
HApyIICHHE MOpAAKAa MNpeJOCTABICHHS MYHHLHMOANBHOH  YCIYTH, COAepXKallyio
TpebOBaHkie 0 BOCCTAHOBISHUH MM 3alllMTe HAPYIIEHHbIX IPaB WA 3aKOHHBIX HHTEepeCoOB

3asABHTENA OpraHoM, [PeOoCTABIIAIOLUIAM MYHHUHTATEHYIO yCayry,
MHOTO()YHKIHOHAIBHBIM IIEHTPOM, JOJDKHOCTHBIM JIHHOM OpPrana, IPeI0CTABISIOLIEr0
MYHHIMTIBHYIO yCIyTy, pabOTHUKOM MHOTO(YHKIHOHATLHOI'O LIEHTPA,

MYHHIHTNAIBHEIM CIY>KalldM JTHOO OpraHM3alysIMK, TPEIyCMOTPEHHBIMH 4acThio 1.1
cratb 16 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 OpraHu3aluH
MPENOCTABIICHHUA rOCYIAPCTBEHHBIX M MYHHLUMNAIBHBIX YCIIyT», HITH HX PaGOTHUKAMY TIPH
TIOTYHCHHH NaHHEIM 3aABHTENIEM MYHHUMIIANBHON yeyry (fajee — xanoba).

5.3. Kanoba nomaercs B nuceMeHHOM (opMe Ha OyMa)XxHOM HOCHTeNe, B 3JIEKTPOHHO
¢opmMe B opraH, MpeaoCTABIAIOMIMIT MYHHIMIAIBHYIO YCIYTy, MHOTO(YHKIMOHAIbHBIH
UeHTp 16O B COOTBETCTBYIOIIMH OpraH TOCYZAapCTBEHHOH BIaCTH (opraH MecTHOro
CaMOynpaBleHHst) MyOJIUYHO-NIPABOBOrO OOpa3OBaHHA, ABJSAIOIIMIfCS yupeauTeinem
MHOrOQYHKUHOHANEHOTO LIEHTpa (ajee — yupeauTens MHOTOQYHKIMOHAIBHOTO LIEHTpa),
4 TAKXKE B OpraHM3alliy, [1peyCMOTpeHHbIe 4acThio 1.1 ctateu 16 ®epepansHoro 3axona
or 27.07.2010 Ne 210-®3 «O6 opraxuzauum NPEeIOCTAB/ICHUS TOCYAAPCTBEHHBIX H
MYHHLIUIAIBHBIX YCIyr». JKanoGsl Ha pemrenus u neficteus (6e3neiicTaue) PYKOBOOUTENS
Oprata, NpEAOCTARILIOUIETO MYHULIMIIANLHYIO YCIyTY, TONAIOTCS B BBILECTOSIMH Opray
(pu ero HanHuuu) Mubo B ciIydae ero OTCYTCTBUS pPacCMATPHUBAIOTCS HEIMOCPENCTBEHHO
PYKOBOIUTENIEM OpraHa, NpEAOCTABIAIONIEr0 MYyHHUIMNAILHYIO yeayry. JKanoObl na
peeHns W nedcTBUA  (OesmedcTBHE) paGOTHUKA MHOTOMYHKIHOHATILHOTO LeHTpa
NONAOTCA PYKOBOLKTEIIO 3TOr0 MHOrO(yHKLMOHANEHOTO LeHTpa. JKano6sl Ha perenus
H flefictBus (Oe3neiicTBue) MHOro¢pyHKUHOHAILHOIO LIeHTpa MOJAIOTCA YYPEAMTEINIO
MHOTOQYHKIMOHAIBHOTO LIEHTpPa WM AOJDKHOCTHOMY ~ JIMLLY, YINOJHOMOYEHHOMY
HOpMAaTHBHBIM NpPaBOBbIM aKTOM Camapckoit 06nacty. JKanobsl Ha perneHus u neHCTBHA
(GesneifcTBue) paGOTHHUKOB OpraHu3auwHil, OpeAyCMOTPEHHBIX 4acThio 1.1 crateu 16
DexepanbHoro 3akona ot 27.07.2010 Ne 210-03 «O6 OpPTaHH3aHUH TNPENOCTABIICHUS
FOCYNapCTBEHHBIX H  MYHUIMNANBHBIX  YCIYr», MOAAIOTCA PYKOBOIMTENAM  3THX
Opra’Hu3ayHi.

5.4. XKanoba MoxeT ObITH HalpaBIeHa Mo ouTe, 4epe3 MHOro(yHKIMOHANBHELA HEHTD, C
HMCTI0NIb30BaHUEM CeTH «HHTepHeT», oQuIManbHOro caiita opraHa, MpenocTaBIIAIOMIEro
MYHHUHIIATEHYIO YCITYTy, €AHHOTO IIOpTaNa roCyAapCTBEHHBIX H MYHHUHNATbHbIX yCayr
MH60 PErvOHANBHOrO IOpPTAaNa TOCYIAaPCTBEHHBIX M MYHHIHIAIBHBIX YCIYT, a TaKKe



MOXET OBITh PHHATA IPH JTHYHOM TpreMe 3asBuTeNs. JKanoba Ha pellleHus ¥ AeicTBUS
(GesnelicTBHe) MHOTO(YHKUHMOHANBHOTO LEHTPa, PaGOTHHKA MHOTOMYHKIHOHAIBHOTO
LIeHTpa MOXeT OBITh HamlpaBleHa MO [0YTe, C MCIONB30BAHHEM HHMOPMALHOHHO-
T€NEKOMMYHUKAIMOHHOA ceTH «MHaTepHer», oQUIHATBEHOTO caiita
MHOroGyHKUHOHANLHOTO IIEHTPa, EAUHOTO MOpTalia FOCY[aPCTBEHHBIX U MYHHIUMATBHBIX
ycmyr JHOO perMoHaNpHOTO MOpTala TOCYNApPCTBEHHBIX M MyHMIHNANBHBIX YCIYT, a
Taxke MOXeT OBITh NpHHATA NIpH JIMYHOM INipHeMe 3aiBHTeNd. JKanoba Ha pemreHHS M
medcrus (GesnedcTBHE) OpraHH3aumMil, MPeNyCMOTPEHHBIX dYacTbio 1.1 crateu 16
QeznepanbHOTo 3akoHa OT 27.07.2010 Ne 210-®03 «O6 opraHM3auuy IpefoCTABICHHS
TOCYAapCTBEHHBIX W MYHHUIHIANBHBIX YCIYT», @ TakKkKe MX pabOTHHKOB MOXET OBITb
Hampasj€Ha IO II0YTe, C HCIOJNB30BaHHEM HHQPOPMAIMOHHO-TEIeKOMMYHHKAMOHHOM
cetH «MHTepHeT», OGQHIHANLHBIX CafiTOB 3THMX OpraHM3alMil, EIUHOrO noprana
FOCyNapCTBeHHBIX ~H  MYHHMIHIAIBHBIX  YCIYT JMO0  PErHOHANBHOIO  HOpTaia
FOCYRapCTBEHHBIX H MYHHLMNANBLHBIX YCIIYT, a TAKXK€ MOXET OBITh IIPHUHATA PH JTHYHOM
[IpHEME 3asSBUTEJIA.

TlpenmeTt nocyneGHoro (BHecynebHOro) 063XKanOBaHus
5.5, 3asBUTENb WK €r0 3aKOHHBIA NPECTABUTENh MOTYT OGDPATHTECA C KanoOoif, B ToM
YKCIE B CAEAYIOUIMX CIy4asx:
1) Hapymenue cpoka perHcTpalyK 3anpoca o MPeiOCTaBIeHHH MYHHLUMIANBHOH YCIyIy,
3apocy, yKasaHHOro B ctatee 15.1 @enepansHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6
OpraHH3alKy MPENOCTABICHHS FOCYAAPCTBEHHEIX U MyHHIUTIANIBHEIX YCITyT»;
2) HapyuleHMe CpOKa MPENOCTABIEHHS MyHHIMIATBHON ycnyrd. B ykazaHHOM cnydae
RocynebHoe (BHecyneOHoe) o6XKayoBaHHE 3asgBHTENEM peuleHHd W JaelicTBHM
(Ge3neACTBHA) MHOTOQYHKIHOHANIBHOTO LEHTpa, paGOTHHKa MHOTO(YHKITMOHANBHOTO
[I€HTpa BO3MOXHO B Cly4Yae, €CIH Ha MHOTOQYHKUMOHATHHBIX LEHTP, PEIUCHHS U
meHctBuA  (Ge3smefCTBHME)  KOTOPOro  OGKANYIOTCA,  BO3NOKEHa byHKUHA 1O
TIpEIOCTABICHIIO MyHHUMIIATEHOH YCIIYTH B NMOJHOM 00BeMe B MOPS/IKE, ONpeNeIeHHOM
4acThio 1.3 crateu 16 denepansHoro 3akora ot 27.07.2010 Ne 210-®3 «O6 OpraHu3alyH
NpEOCTaB/ICHUS TOCYIaPCTBEHHBIX M MYHUIUNANBHEIX YCILYI»;
3) TpeboBanme y 3asBHTENS JOKYMEHTOB MM uHbopMalMu 1UGO OCYlIEeCTBICHNHS
ACHCTBUH, INPEACTABIEHUE HIH  OCYLIECTBIEHHE KOTOPHIX He NpeayCMOTPEHO
HOPMaTHUBHBIMK ~ NpaBOBBIMH ~ aKkTaMd Poccuiickod ®emepauuy, HOPMaTHBHBIMH
MpaBoBEIMH akTamMu Camapckoid 06MacTH, MyHULMNANBHBIMU IPaBOBBIMH aKTaMH JUIS
TPEAOCTABCHHS MyHULMIIAIBHON YCIyTH;
4) orka3 B npHeMe [IOKYMEHTOB, MpeACTABJIEHHE KOTOPEIX  IIPEeNYCMOTPEHO
HOPMaTHBHEIMH ~ TIPABOBBIMH  akTaMH  Poccuiickoil  Qenepannu, HOPMaTHBHBIMH
NpaBoBbIMH akTamMH CaMapcKoii o6GnacTH, MyHHLHNAILHBIMH NPAaBOBBHIMH AKTAMH TS
NPENOCTaBICHUS MYHHLUIIAIBHOM YCAYTH, Y 3asBUTEIS, '
5) OTKa3 B NPEROCTABIEHMHd MYHHUMNANLHOMN YCIIYTH, €CJIM OCHOBaHHS OTKaza He
NPeAyCMOTpPeHbI (pelepanbHBIMU 3aKOHAMK H IIPHHATBIMU B COOTBETCTBHU ¢ HUMH HHBIMH
HOPMaTHBHBIMH MPaBOBBIMM akTamMu Poccuiickoii ®emepauuy, 3aKkoHAMH M HHBIMU
HOPMaTHBHBIMH NIPABOBBIMH akTaMi Camapckol 06.1acTH, MyHHIUIIATEHBIME IPABOBBIMH
akTaMd. B ykasaHHoM ciyuae mocyneGHoe (BHecyneGHOe) o6kaToBaHME 3asBUTENEM




peweHuii u jgefictBui (Oe3melicTBUs) MHOrO(GYHKUHOHANIBHOTO LeHTpa, paboTHMKA
MHOTO(YHKIIMOHAJILHOTO 1IEHTPa BO3MOXHO B CllydYae, €CJId Ha MHOTO(YHKIHOHAJILHBI
LeHTP, PellleHus U AeiicTBus (Oe3neiicTBHe) KOTOPOro OGKALYIOTC, BO3IOXKEH (DYHKIUS
N0 MPEAOCTABIEHHUI0O MYHHIMIANBHOH YCIYTH B TOJHOM 00bEME€ B MOPSIKE,
onpeAeneHHOM 4acTeio 1.3 crathu 16 ®epepanpHoro 3akoHa or 27.07.2010 Ne 210-D3
«O6 opraHM3auuH NMPEIOCTaBIeHHS FOCY1apPCTBEHHBIX K MYHHIHIAIBHBIX YCIYI»;

6) sarpeGoBaHMe ¢ 3aiBUTENA HPH NPENOCTABICHHH MYHHLMNAIBHON YCIYTH TIIATH, He
NpeJyCMOTPEHHOH HOPMATHBHBIME IIPaBOBHIMH akTaMH Poccwuiickoit  Dexmepariuy,
HOpPMaTUBHBEIMH MPaBOBBIMU akTaMH CaMapckoi 00J1acTH, MyHHIHITAJLHBIMHE TIPABOBBIMH
aKTamH;

7) OTKa3 opraHa, NpeoCTABIAIOIIEr0 MYHHMIHMIAIBHYK YCJIYry, JOKHOCTHOTO ITHIIA
OpraHa, MpPeJOCTABIAIOIEr0 MyHHINNAIBHYIO YCITYTY, MHOTOGYHKIIHOHAILHOTO 1EHTpa,
paboTHHKa MHOTOQYHKLHOHANEHOTO IIEHTPA, OPraHU3alluii, MPeIyCMOTPEHHBIX YacTHIO
1.1 crarem 16 PepepancHoro 3akoHa or 27.07.2010 Ne 210-®3 «O6 opraHusauuu
NPEAOCTABIIEHH TOCYIapCTBEHHBIX M MYHHIMIANBHEIX YCIYT», WK MX pPabOTHHKOB B
UCTIPaBIEHUH JOMYINEHHLIX HMH ONEYaTOK M OMHOOK B BBIAAHHBIX B pe3yJLTATE
IIPEOCTABNICHUS MYHHIMIIAIBHON YCIyTH JOKYMeHTaX MO0 HapyleHHe YCTAHOBIEHHOro
CpOKa TakuX HcmpaBieHdil. B  yxasanHoM cinyuae pocynebhoe (BHecymeGHoe)
o0xanoBaHHe 3asBHUTENEM pelleHuil i AeiicTBuil (6e3neicTBrA) MHOTO(YHKIMOHABHOTO
UeHTpa, paboTHMKA MHOTO(MYHKIHOHANBHOIO LEHTPa BO3MOXKHO B Cilydae, €clM Ha
MHOrOQYHKUMOHANBHEIH LEHTP, pelIeHHss H JelicTBus {0e3meidcTBHE) KOTOPOro
O0XamyloTCs, BO3JIOKEHA (YHKLUS [0 MPEJOCTABICHHIO MYHHLIHNAIBHON ycnyru B
nonHoM o0beMe B NOpPsiIKe, ONpeAeneHHOM YacThio 1.3 cTaTthu 16 OenepanbHoro 3akoHa
or 27.07.2010 Ne 210-®3 «OO6 opraHusauud OpeAOCTaBlI€HHs TOCYNApCTBEHHBIX M
MYHHUIMITATIBHBIX YCITYT»;

8) HapymIeHHe CpOKa UM MOPsZKA BEIIAYH JOKYMEHTOB 10 PE3YJILTATAM MPENOCTABICHMS
MYHHUMIIATEHOR YCIIyI'y;

9) npHoOCTaHOBAEHHE TPEINOCTABIEHHS MYHHIMIAILHON YCIYrH, €CIH OCHOBAHUA
NPUOCTAaHOBICHHS HE INPEAYCMOTpPeHbl (eNepalbHBIMA 3aKOHAMH M TPHHATHIMM B
COOTBETCTBHM ¢ HHMH MHBIMH HODMAaTHUBHBIMM I[IPaBOBBIMH aKTaMH Poccuiickoii
Denepaluy, 3aKOHAMH M HMHBIMH HOPMATHBHBIMH [IPaBOBBHIMH akTamu Camapckoii
001acTH, MyHMUMIATLHEIMH IPaBOBBLIMH aKkTaMd. B yKasaHHOM ciydae JocyaeOHoe
(BHecyneOHOE) oOXanoBaHME 3asBUTENeM pelleHWit U Jelicreuii  (GesneiicTBysn)
MHOIO(YHKIMOHANBHOTO HEHTpPa, pabOTHHKE MHOTO(YHKIMOHAIBEHOIO LIEHTPA BO3MOXKHO
B Clly4yae, eciid Ha MHOTOQYHKIMOHANBHBII LEHTp, pelleHus U neiicTus (Oe3gelcTBre)
KOTOPOro O0XanyroTCs, BO3NOXKEHa OYHKIHMS MO NPSJOCTABICHHIO MYHHIUIAILHOM
YyCIyrH B DNOIMHOM o00BEME B TOpsJIKe, ONpedeNeHHOM dYacTeio 1.3 crateH 16
QenepansHoro 3axoHa ot 27.07.2010 Ne 210-®d3 «O6 opranuszauuy IMpenoCTaBIEeHHS
rOCYIapCTBEHHBIX M MyHUIIHNIATBHBIX YCIYD»;

10) TpeboBanme y 3asBUTEIS IIPH IPEIOCTABIEHHH MYyHUIUNAIBHON YCIYIH JOKYMEHTOB
HiH HHQOPMAIHM, OTCYTCTBHE U (MJIH) HEJOCTOBEPHOCTH KOTOPHIX HE YKa3bIBAIKCH NPH
NIEPBOHAYAIBHOM OTKAa3¢ B IpUEMe NOKYMEHTOB, HEOOXOAHUMBIX AJiA IMPedOCTaBIEHHS
MYHHLHIIATBHON yCilyrd, nubo B IIpeJOCTaBICHMH MYHHLUMMAIBHOW YCIyTH, 3a
MCKIIFOYEHHEM CJTy4aeB, OpeJyCMOTPEHHbIX MyHKTOM 4 dacth 1 crateu 7 ®enepansHoro



3akona ot 27.07.2010 Ne 210-®3 «O6 opraHu3aliiy NpeaoCTaBIeHUA IocyJapCTBEHHbIX |
MYHUIHIIANBHEIX YCIYT». B ykazaHHoM ciydae focyneGHoe (BHecyneOHoe) o6xkanopanue
3asBUTENIEM pelleHUH M JneiictBudl (Ge3melcTBHA) MHOTOQYHKUMOHANIBHOIO LIEHTpA,
pabOTHHKA MHOTOQYHKUHOHAIBHOrO LEHTPa BO3MOKHO B  cilyyae, ecid Ha
MHOTOQYHKIMOHANBHBIE LIEHTp, pelieHHs W aelcTBUS (besneiicTBie) KoTOpoOro
00XaIIyIOTCA, BO3JIOXKEHa (YHKUHS 10 NpelOCTaBICHHIO MyHHIHNATLHOMN YCIYyTH B
IIOJTHOM 00BeMe B MOPSJKe, Olpele/ieHHOM JacThio 1.3 crateu 16 QenepanbHOro 3aKoHa
oT 27.07.2010 Ne 210-®3 «O6 opraHu3alMH NpPeNOCTABIEHUSA I'OCYNapCTBEHHBIX W
MYHHLKIANBHBIX YOIV,

WcyepnpiBaromuii nepedeHs OCHOBAHMI JIST PO LIEHUS
CpOKa pacCMOTPEHHA XaJIOOBI H CITy4aes,
B KOTOPEIX OTBET Ha kanoly He jjaercs
5.6. OCHOBaHHA IS TIPOJNEHHA CPOKA PACCMOTPEHHS XaloObl H ClTy4aH, B KOTOPBIX
OTBET Ha Xanoby He faeTcs, He NPeayCMOTPEHE!.

OcHoBanus 111 Hayaa IpoLeaypEl

nocyznebHoro (BHecyne6HOr0) 06KanoBanus
5.7. OcHoBaHMeM I Hayala NpOUEXYpHl A0CYHeGHOro (BHECynebHOr0) 06XanoBaHus
ABIIACTCA  IOCTYINICHWEe B  OpraH, IPeJOCTAaBISIOIMMA MYHHUUNAIBHYIO  YCHyry,
MHOTO(YHKLHOHANBHBIH LEHTp JH60 yupeauTeo MHOTOQYHKIMOHAIBHOTO LEHTPa, a
TAKKE B OpraHM3aLUM, MPeAyCMOTpeHHbIe 9acThio 1.1 cTathu 16 MenepanbHoro 3akoua
or 27.07.2010 Ne 210-®3 «OG opraHu3auyH IpPefOCTABIEHUSA rOCyAapCTBEHHBIX M
MYHHIHUITATIBHBIX YCIIYT», KaJTOOHI,
5.8. XKanoba nomkHa conepKaTh:
1) HaMMeHOBaHUe opraHa, MPeIOCTABIIOIErO MYHUIHTATBHYIO YCIYTY, TOJDKHOCTHOTO
fiulia OpraHa, NpeAOCTABIAIOWET0 MYHULMNANBHYIO YCIYTY, JAHG0 MyHHIMIAILHOIO
CILy>XaINero, MHOrO(YHKUMOHATBHOrO LEHTPa, €ro PYKOBOAUTENS M (unu) paboTHMKa,
OpraHusanuii, NpeXyCMOTPEHHbIX 4acTblo 1.1 crateu 16 ®degepanbHOr0 3aKoHA OT
27.07.2010 Ne 210-03 «O6 opraEM3aNUH NPeROCTABICHHS rOCyapCTBEHHBIX H
MYHHIHITANLHBIX YCIyD», HX PYKOBOAUTENEH M (MM) paGOTHHUKOB, pellleHHs H AeACTBUS
(GesneiicTBHE) KOTOPBIX OB ATYIOTCS,
2) damMumHIO, UMH, OTYECTBO (mocnesHee — Mpy HANUYMK), CBEAEHHA O MECTE KUTEILCTRA
3ajBUTENA, a TaKXKEe HOMEep (HOMepa) KOHTaKTHOro TenedoHa, ampec (anpeca)
BNIEKTPOHHON MOYTH (IPM HANMYMM) M IIOYTOBBIA a]pec, MO KOTOPHIM HOMKEH GbITh
HalpaBJIeH OTBET 3aABHTENIO;
3) cBenenus o6 ofKalyeMBIX pelICHHSX M ASHCTBUIX (besmeiicTBiH) opraxa,
NMPENOCTABIAIOMIET0  MYHMUMNANBHYIO  YCHYTY, JOMKHOCTHOTO JIAIA  OpraHa,
MPCNOCTABIAOIIEr0 MYHUUMNABHYIO yCIyry, JH60 MYyHHLUIANGHOTO —CHyXalllero
MHOTOQYHKIMOHANHOTO  LEHTpa, pabOTHHKA MHOTOQYHKIMOHAIBHOTO  HEHTpa,
OpraHu3allki, IpefyCMOTPEHHBIX 4acThio 1.1 crate 16 (MelepasbHOro 3aKkoHA OT
27.07.2010 Ne 210-®3 «O6 opraEW3amMH MpeLOCTABJICHUS FOCYIapCTBEHHBIX H
MYHHIUIAIBHBIX YCIYT», HX paGOTHHKOB;
4) IOBOOEI, HA OCHOBAHHUM KOTOPBIX 3afBUTENh HE COINIACEH C pelIeHHeM U OeicTBreM



(GesmeficTBHEM) OpraHa, NpPEeIOCTABISIONET0 MYHHIMNATBHYIO YCIYTY, IOTKHOCTHOTO
JTHLa OpraHa, IPeNOCTABIAIOIIEr0 MYHHLUMIAIBHYIO YCIYry, JNHOO MYHMIHIAIBHOIO
CIyXallero, MHOTOGYHKUMOHAIBHOTO UeHTpa, pabOTHHKA MHOTrOQYHKIHOHAILHOTO
LEeHTPa, OpTraHMU3all|ii, MPeAyCMOTPeHHBIX YacThlo 1.1 crateu 16 ®enepansHoro 3akona
or 27.07.2010 Ne 210-®3 «O6 opraHM3auuy NOPeLOCTABIEHHs I'OCYJapCTBEHHbIX H
MYHAUMIAIBHEIX YCIYI», HX pabOTHHKOB. 3asgBHTENleM MOIYT OBITh MHpeACTaBIEHE!
AOKYMEHTBI (IIPH HAJIMYKH), IOATBEPXKIAIOLIHE OBOJBI 3aIBUTENS, TA00 UX KOMTHH.

I1paBa 3asBuTens Ha nonyueHne HHGOOPMALKH H JOKYMEHTOB,
HeOOXOMUMBIX 1)1 0GOCHOBAHHSA U PACCMOTPEHHU KATOOBI

5.9. 3ajBUTENb HMEET MPABO HA IONyYeHHe HHQOPMAIMK M JOKYMEHTOB, HEOOXOQUMBIX
A 0OOCHOBAHHS W PACCMOTPEHHUS XKaT0Ob.

CpoKH pacCMOTPEHHS XKan00kl

5.10. JXanoba, moctynuBmias B opras, NPeAOCTABNAIOIHE MYyHULIUIAIBHYIO, YCIYTY,
MHOTOGYHKUHOHANBHBIH IEHTP, YYPEAMTENI0 MHOTO(DYHKLHOHATEHOIO IIeHTpa, B
OpraHu3aliy, MNpeAyCMOTpeHHble 4actbio 1.1 crtatem 16 QenepansHOoro 3sakoHa oT
27.07.2010 Ne 210-®3 «OG opraHu3auMH IPENOCTABIEHHS TOCYapCTBEHHEIX K
MYHUUUOAIBHEIX YCIYD», JHOO BBULECTOAIMA opraH (IIPH €ro HANMYMH), HOIIEKHT
PacCMOTPEHHIO B TCUCHUE NATHAALATH pabo4mx AHeH Co JHs ee PeTHCTPallnM, a B clydae
00XaloBaHMA  OTKa3a OpraHa, MpefOCTaBIAIOLIEro MYHHUIUIIAABHYIO  YCIYTY,
MHOTOQYHKUHOHAILHOTO LEHTPa, OpraHu3aLui, peayCMOTPEHHBIX YacTsio 1.1 cTaThH 16
QenepansHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opranmsanuu NpeaOCTaBIEHHS
rOCYNapCTBECHHBIX M MYHHLHMNANIBHBIX YCIYr», B IPHEMe NOKYMEHTOB Y 3afBUTENA THGO B
MCTPABICHUN JOMYIIEHHBIX ONEYaTOK U OKOOK MM B clyyae 0GXalloBaHHs HAPYLICHUS
YCTaHOBJICHHOIO CPOKa TaKHX MCIPaBleHHH — B Te4eHHe nsaTH pabounx mHell co aua ee
perucTpamnuy.

Pesynrrar nocynebHoro (sHecyne6HOT0) 06X a0BaHUS

IIPHMEHUTEJIBHO K K2XKA0H Ipoueaype TH00 HHCTAHLMU O6KANOBAHUA
5.11. Ilo pesynbTaraM pacCMOTpeHHS XaloGhl NPAHMMAETCS OXHO W3 CIELYFOLIHX
peIeHHI:
Kajnoba yHOBNETBOPSETCA, B TOM uucae B (OPMe OTMEHBI MPUHATOTO peleHus,
UCTIPABICHHA JONYMICHHBIX ONEYaTOK M OWMGOK B BBIJAHHBIX B  pe3yJbTaTe
NPENOCTAaBICHU MYHHUIUIAJILHOH YCIyrd NOKYMEHTAX, BO3BPATa 3aABUTEN0 IEHEeXHbIX
CPEACTB, B3MMAHHE KOTOPBIX HE MpPEAYCMOTPEHO HOPMATHBHBIMHM IPABOBBIMH AKTAMH
Poccuiicko#i ®enepanuu, HOPMATHBHBIMH HPaBOBHIMH AKTAMH Camapckoit oGnacty,
MYHHUIIHIIATBHBIMH IIPaBOBBIMU AKTAMU;
B YAOBICTBOPEHHH KaT00B! OTKAa3bIBaeTCH.
5.12. He nosgHee MHs, CNEYIOIIEro 3a JHEM IPHHSATHS DEIUCHWS, 3asSBHTELO B
[IMCBMEHHOH (OpMe M [0 JKENAHHIO 3ajBHTENsS B JJIEKTPOHHOH (opMe Hanpasisercs
MOTHBUDOBAHHEI OTBET O Pe3yNbTaTaX PaCCMOTPEHHS JKANO6HL.
5.13. B ciyuae npusHanus sxanoGel NoAIexKaIel y0BIETBOPEHHIO B OTBETE 3agBUTENIO,



yYKa3aHHOM B IIyHKTe 5.12. Hacrosmero AJMHMHHMCTPAaTHBHOIO perjaMeHTa, AaeTcs
UHpOpMaLUss O  JEWCTBUAX, OCYLIECTBISEMBIX  OpraHOM, IPeI0CTaBJISIOIIAM
MYHMILMIATBHYIO YCIYry, MHOINO(QYHKIMOHAJIBHBIM LEHTPOM JUO0 opraHusaluei,
IpelyCMOTpeHHOM yacThio 1.1 crateu 16 @enepanbHoro 3akona ot 27.07.2010 Ne 210-®d3
«O06 opraHM3zauMd NpPeNOCTaBIeHHS TOCYJAapCTBEHHBIX W MYHHLHMIAIBHBIX YCIIyI»,
[eldX He3aMeUIMTEIbHONO YCTPAaHEHMs BBIABICHHBIX HapylUIeHUH TMpH OKa3aHWH
MYHHIIMIIAIBHON YCIIYyTH, a TaKXKe MPUHOCATCA U3BHHEHUS 3a IOCTAaBJIEHHBIE Heyno0cTBa
¥ yKasbiBaeTcs HH(OpPMALUs O JalbHEHIUMX HeHUCTBHSAX, KOTOpbIE HEOOXOIMMO
COBEPIIUTH 3asIBUTEJIIO B LIEJISAX MOJy4eHUSI MyHULIMIIATBHON YCIIYTH.
5.14. B ciyyae mpu3HaHUS JKalno0Bl He MOJJIeXalleld YIOBIETBOPEHHIO B OTBETE
3asIBUTEIIO0, YKa3aHHOM B IIYHKTe 5.12. HacTosuero AIMUHUCTPATUBHOIO PeErjiaMeHTa,
JAIOTCS apryMEHTHPOBAaHHbIC Pa3bsCHEHUSA O NMPUYMHAX NPHUHATOTO PELIEHHs, a TaKKe
MHpOpMaLKs O IOpsiiKe 00)KATOBAHKSA MPUHATOrO PEIIEHHUSL.
5.15. B cnyvae ycTaHOBIEHHMs B XOA€ WIJIH TI0 pe3yJbTaTaM pPacCMOTPEHHs >KaloObI
NIPU3HAKOB  COCTaBa aJMHHHCTPATHBHOTO INPAaBOHApyIIEHUS MM IPECTYIUICHHS
IOJDKHOCTHOE JIMIIO0, PaOOTHHUK, HAJeNEHHbIE TTOJIHOMOYUAMM 110 PACCMOTPEHHIO Kayo0,
He3aMeUTUTEeJIbHO HallPaBJISIOT UMEIOIUECs MaTepralbl B OpraHbl IPOKYPaTyPhI.».

2. Omny6aKKOBaTh HACTOAIIEE IIOCTAHOBICHHE B CPEICTBAX MACCOBOM HHPOPMAIIUH.

3. Hacrosiiee mnocTaHOBIEHHE BCTyNaeT B CHIy IIOCie  €ro OQHUIUAILHOIO
OIyOJIMKOBaHUSI.

I'naBa MyHHHHHaJIBHOT:{) parmHa
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