AJIMHUHUCTPALIMS
MYHULAIIAJBHOTI'O
PAMOHA
BOJIBIIETJTYIIULIKUA
CAMAPCKOM OBJIACTH

INOCTAHOBJIEHHE

or 0BMNINN N 467

c.bonbmas ['mymuna

O BHeceHMM HM3MEHEHHS B IOCTAHOBIICHHE AJMHHHCTPALUH MYHHIIMIIAILHOIO
paiiona bonpmernmymmnkuit Camapckoit obmactu ot 13.02.2017 r. Nel72 «06

YTBEPKACHUU AJIMUHHUCTPATHBHOIO periaMeHTa MPefOoCTaBIeHUS MYHHUIMIIATBHBIX
YCILyD».

B cootBercTBuM ¢ ®DenepanbHbiM 3akoHOM 0T 27.07.2010r. Ne 210-®3 «06
OpraHH3allMy NPeNOCTaBICHHUs rOCYJapCTBEHHBIX M MYHMUIMIAIBHBIX YCIyr», B LEIIX
NPUBEJCHUS  MYHHULMIANBHBIX  IPABOBBIX  aKTOB  MYHHMIMWIAIBHOIO  palioHa
bonpmernymmukuii  Camapckoif  ofnacti B COOTBETCTBHE ¢ JeHCTBYIOLIMM

3aKOHOZIATENILCTBOM, aJMHHHUCTpalMs MYyHHLMNATIBHOTO paioHa Bojblueraymuikmii
Camapckoii o61acTu

[IOCTAHOBJISET:

1. BHecTM B INOCTaHOBICHHWE aJAMMHMCTPAIlMH MYHUIUIIAIBHOTO paiioHa
Bonpmeraymunkuii Camapckoii o6mactu ot 13.02.2017 r. Nel72 «O6 yTBepaeHun
AIMHHUCTPATHBHOTO  pErJlaMeHTa  MpPEAOCTaBIEHMs  MyHHLUNAIBHBIX  YCIy»
(bombuwernymuukuii Becthnk, 2017, 27 despans, Ne2(00038) cienyiouee u3MeHeHHe:

- B IpHyI0KeHUH Nel K TI0CTaHOBJIEHHIO pa3jiell 5 H3JI0KKUTh B HOBOM pelaKIiu:

«5. [locyneGublii (BHECY1e0HBII) OPSIIOK 06KaNl0BaHHUs PEIICHHH U
AeHCTBUH (Oe3NeNHCTBUS) OpraHa, MPeoCTaBIAIOLIEr0 MyHALUIATLHYIO YCIyTY,
AOJDKHOCTHBIX JIKL OpraHa, NpeaoCTaBIsoIero MyHUIMIATbHYIO YCIyTy, 1160

MYHHULUMATBHBIX CIIY)KAIHX, MHOrO(QYHKIIHOHAIBHOTO LIEHTPa, pabOTHHKA
MHOro(yHKUMOHAILHOTO IIEHTPa, a TAKXKe OpraHu3alyi, MpeLyCMOTPEHHBIX YacThio 1.1
craThu 16 ®ezepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraausanuu
NPENOCTAaBIEH s rOCY JapCTBEHHBIX H MyHULMITATBHBIX YCIYT», HIIH UX PaGOTHUKOB

Mupopmanus nyis 3asBuTeleii o6 ux npase Ha gocynebHOe
(BHeCyneGHOe) obsxanoBanue AeiicTBuii (6e3neiicTBus) U peleHuil,
NPUHATBIX (OCYIIECTBISIEMbIX) B XO/I€ TIPEI0CTABICHUS
MYHHITHUIIAJIBHON YCIIYTH




5.1. 3agBUTENM W HHbIE YHOJHOMOYEHHBIE JIHLIA HMEIOT NMpaBo Ha oOXaloBaHHE
neHcTBuil (Oe3nefcTBUS) U pellleHuH, NPUHATEIX B X0/€ MPEAOCTABICHIS MyHUIMIATILHOM
YCIYyTH, OpraHa, MpeAoCTaBIAIOEr0 MYHHIHIANBHYK YCIYTy, IOIKHOCTHBIX JIHI]
OpraHa, NpeJoCTaBIAIOEr0o MyHHIIMIIAIBHYIO YCIYTy, MO0 MyHUIIUNANBHBIX CITYXKaIIHX,
MHOIO(QYHKIMOHANBHOIO LEHTpa, paboTHHKa MHOTOQYHKIIMOHAIBHOTO LIEHTPA, a TaKKe
OpraHusanyi, NpelyCMOTPeHHBIX uacThio 1.1 crtateu 16 @egepansHOro 3akoHa OT
27.07.2010 Ne 210-P3 «O6 opranusauvd NPeAOCTABIEHUA TI'OCYIAPCTBEHHBIX U
MYHHUIMIANBHBIX YCIYD», UK HX paOOTHHKOB B Aocy1e0HOM (BHECY1eOHOM) IOPSKE.

5.2. 3adBUTENb WM €0 3aKOHHBIH NpeNCTABHTENb BIIPaBe HANPABUTH Xanoby Ha
HapymIeHHe MOpAAKAa [PeAOCTABIECHUS MyHMUHMNANBHOH  YCIYTH, COLEpKallylio
TpeGoBaHUe O BOCCTAHOBICHHH HIIM 3aIMTE HAPYIIEHHEIX TIPAB HIH 3aKOHHBIX HUHTEPECOB

3asIBHTENA OpraHoM, TIPEIOCTABIAIOLHM MYHULHITATBHYTO YCIyTy,
MHOTO(YHKIHOHANLHEIM [EHTPOM, AOJDKHOCTHBIM JIMLOM OpraHa, NPefOCTABISIOMIETO
MYHULUIATEHYIO yCIyry, paboTHHKOM MHOTOQYHKIHOHATBHOTO LEHTpA,

MYHULUTIAIBHBEIM CITYXAIIUM JIMOO OpraHM3alliMM, [IPeAyCMOTPEHHBIMH 4YacThio 1.1
cTaTed 16 @epepanbHoro 3sakoma or 27.07.2010 Ne 210-03 «O6 opranusauum
MpEeROCTaBNCHNA TOCY IAPCTBEHHBIX M MyHHUIIMIAIBHBIX YCITYD», HIH UX pabOTHHKAMH IIPU
NOIYMCHHH AaHHBIM 3asBHTEIEM MYHHLKNANBHOM YCIIyTH (Oajee — xanoba).

5.3. Xamoba nomaetca B IHChMeHHOH ¢opMe Ha OGyMaHOM HocuTesne, B
JNIEKTPOHHOH ~ (OpMe B  OpraH, MNPEeNOCTABIAIOIIME  MYHHIHIATEHYIO ycnyry,
MHOTO()YHKIMOHANBHbIA LEHTp nubo B COOTBETCTBYIOLIMH OpraH TrocydapCTBEHHON
BacTH (OpraH MEeCTHOrO  CamOyIpaB/eHHs) Iy6IIHYHO-TIPAaBOBOr0  06pa3oBaHMus,
SABIIOIIMHACS  YYPENUTeNleM MHOTOQYHKUMOHANBHOTO LEeHTpa (aadee — yapenuTess
MHOTOGYHKIMOHAILHOTO LEHTPa), a TakKe B OpPraHU3aluH, NpeLyCMOTPEHHEIE YaCThIO
1.1 crateu 16 PemepansHoro sakoma or 27.07.2010 Ne 210-®3 «O6 OpraHu3aIuu
NPEAOCTABICHHA IOCYAAaPCTBEHHBIX M MYHHUMIIAIBHEIX yeiyr». JKano6el Ha pemenus u
AcHcTBHA (Oe3neHCTBUE) PYKOBOIMTENA OpraHa, NMpeLOCTABISIONMETO MYHHLHITATIBHYIO
yenyry, HOAAIOTCA B BBILIECTOAIMMH oprad (Ipd ero Hamu4uM) nubo B cllydae ero
OTCYTCTBHSA paccMmaTpuBarOTCH HENOCPEACTBEHHO PYKOBOJHUTEIEM opraHa,
MPENOCTABIAOIET0 MyHHUHNANBHYIO ycayry. JKamoGsl Ha pelneHHS W AeifcTBHS
(GesnelicTeue) paGOTHHKA MHOTO(MYHKLHOHATLHOTO UeHTpa NOJAIOTCA PYKOBOIUTEIIO
3TOT0 MHOTOQYHKIIHOHAIBHOTO lieHTpa. JKano6s! Ha pelieHus u gedcTBus (besneiicTaue)
MHOrOGYHKUHOHAEHOTO  LEHTPa  MOAAITCS YUPEIHTENI0 MHOTOGYHKUHOHANEHOI'O
[CHTPa WK TODKHOCTHOMY JIHLY, YHOJHOMOYEHHOMY HOPMATHBHEIM IIPABOBLIM aKTOM
Camapckoit obmactn. JXKanoGbl Ha pelleHHMs M JeHcTBHA (b6e3neiicTBUe) pabOTHHKOB
OpraHM3alluii, NMpeJyCMOTPEeHHBIX 4dacThio 1.1 crateu 16 DepepasbHOTO 3aKOHA OT
27.07.2010 Ne 210-®3 «O6 opranusanuu NpENOCTaBlIeHHS TIOCYyAapCTBEHHBIX H
MYHHLHITANBHBIX yCIYI», MOJAIOTCS PYKOBOIUTENSAM 3THX OpraHH3aluii,

5.4. JXanoGa moxer GBITH HampaBieHa Mo MOYTe, qYepe3 MHOIO(YHKUHOHAIBHBIH
UCHTp, © ucrnonssoBaHueM cetu «MHTepHeT», odumuManbHOrO caifTa oprana,
MPENOCTAaBIIONIET0 MYHUUUITANBHYIO YCIYTy, €XMHOTO MOPTana TOCYNapCTBEHHBIX U
MYHULMOAILHBIX  yCIYr MO0  PErMOHaNBHOTO IOPTala  rOCYZapCTBEHHBIX K
MYHHLTIAILHEIX YCITYT, @ TAIOKe MOXET OBITh [IPHHATA [PH JIMYHOM TpHEMe 3asBUTES.
Kanoba Ha peweHus u neiicTBHs (GesneiicTBHE) MHOTOGYHKIIMOHAILHOTO LIEHTpA,




paboTHHKA MHOrOQ)YHKIHMOHAJIBHOTO LEHTPA MOXKET OBITh HANpaBIEHa M0 MoYTe, C
HCTIONB30BaHHEM  HWH(OPMALMOHHO-TEJIEKOMMYHHKAUMOHHON  ceTH  «MHTepHeT»,
ODMUMANBHOTO  caita  MHOrOQYHKUMOHAIBHOIO  LEHTpa, eIMHOr0  TopTana
FOCYNapCTBEHHBIX M  MYHHUMIAIBHBIX  yCAyr JMOO  perdoHaJbHOrO  IopTana
rOCYTapCTBEHHBIX ¥ MYHHLMIIATBHEIX yCIIYT, & TAIOKE MOKET OBITh MPUHATA [P JTMIHOM
npueme sagBurend. JKamoba Ha pemenns u feiictBus (GezmeHcTBHE) opraHM3aImii,
IPEHYyCMOTPEHHBIX 4acThio 1.1 craTeu 16 Mepepanpuoro 3axona ot 27.07.2010 Ne 210-
©3 «O6 opraHu3anHy NPENOCTABIEHHS IOCYAAPCTBEHHBIX H MYHHIAIATBHBIX yCITyT», a
TaKke HX pabOTHMKOB MOXeT ObITh HampaBleHa IO II0MTE, C MCIOIb30BAHHEM
HH(OPMALMOHHO-TEICKOMMYHUKALUMOHHOH ceTH «MHTepHeT», OULHATBHBIX  CalTOB
3THX OpTaHM3aUMH, €IMHOIO MOPTala rocyIapcTBEHHBIX H MYHUUMIATLHBIX YCIYT JTHG0
PETHOHAILHOTO IIOPTalla FOCYAAPCTBEHHBIX M MYHMIMIAIBHBIX VCIIYT, @ TaKkKe MOXKET
OBITH NPUHATA TIPH JIAYHOM [IPHEME 3aABUTEIA.

IIpeamert nocyneGuoro (BHECYnebHOr0) obxanoBaHus

5.5. 3asBHUTEND HIIM €0 3aKOHHBIH NMpENCTABATEND MOTYT 06paTHThCs ¢ Xanoboii, B
TOM HHUCJIE B CIEAYIOMIMX ClyYasx:

1) HapymieHHe cpoka perucrpauuu 3arpoca O MPEAOCTAaBICHUH MYHHLIMIIANBHOM
YCIIyTy, 3amnpoca, yKa3zaHHoro B cratbe 15.1 @enepansdoro 3akona ot 27.07.2010 Ne 210-
®3 «O06 opranusanmy NPEeNOCTABNICHNS IOCY JaPCTBEHHEBIX U MYHHIIMIIAbHBIX yeIayr»,

2) HapylllcHHe CpOKa IpeNoCTaBlIeHHUS MYHHUUDNATBHOH yciayrdH. B ykaszaHHOM
Cllydae fnocyneOHoe (BHecynaeGHOE) oOalloBaHHE 3asBHTENEM pelleHHH W JeHCTBHIl
(Ge3neHcTBHA) MHOrO(YHKIHOHATIBHOTO LeHTpa, paboTHHMKAa MHOTO(YHKIHOHAILHOTO
HEHTpAa BOSMOXHO B Clly4ae, eCli Ha MHOTOQYHKUHMOHANBHBIH LEHTP, pellleHus H
meHcTBuA  (GesnmeicTBHE)  KoToporo o0XKanyloTcs, BO3NOXeHa (YHKIHA MO
TPENOCTABICHHIO MyHUIMNATBHOM yCIYTH B NOIHOM 06beMe B mopsiake, OTIpeACIEHHOM
4acTeio 1.3 crateu 16 ®enepansroro 3akona ot 27.07.2010 Ne 210-d3 «O06 opranuzanuu
MPEAOCTABIICHHSA TOCY AAPCTBEHHBIX W MyHHIUIANBHBIX YCIYT»,

3) TpeGoBaHHe y 3agBUTENS AOKYMEHTOB HJIH HHQOPMalUH JTHOO OCYIIECTBIIEHHS
ACHUCTBUH, MNpeACTaBICHHE WA OCYIWISCTBJICHHE KOTOPBIX HE MpPEeXyCMOTPEHO
HOPMAaTHBHRIMH ~ NIDaBOBRIMH ~ aKTamMu  Poccuiickolt  ®epepanum, HOPMaTHBHBIMH
NpaBOBBIMH akTaMu CaMapcKod 06NacTH, MyHUIMIAILHBIMH NpPaBOBBIMH 4KTaMH IS
NpEN0CTaBACHUs MyHHIMITATBHOM YCIYTH;

4) OTKas B TnpueMe JOKYMEHTOR, NpEACTABICHHE KOTOPBIX MPEXYCMOTPEHO
HOPMaTHBHBIMH  [IDaBOBBIMH ~ akTamu  Poccmiickoit  ®enepauum, HOPMAaTUBHBIMH
NpaBoBbIMA akTamMu Camapckoif o6nacTd, MyHULMNATHLIME NPaBOBBIMH aKTaMH Jis
IPCAOCTARICHAS MYHHLHTIAIBHON YCIyrH, y 3aABUTENN;

5) OTKa3 B MPEeNOCTABIEHHH MYHULMIATBHOM YCIIYTH, €CIM OCHOB3aHHA OTKa3a He
IPENYCMOTPEHBI (pellepalIbHBIMU 3aKOHAMHU U IPHHATEIMU B COOTBETCTRUH G HHMH HHBIMH
HOPMAaTHUBHBIMK NPaBOBBIMH akTamu Poccuiickoit ®egepaunu, 3aKOHAMH W HHBIMH
HOPMATUBHBIMH NIPABOBBIMH aKkTaMu CaMapckoii 061acTH, MyHULUMNANBHEIMH [IPaBOBLIMH
aKkTaMH. B ykazaHHOM ciyyae mocymeGuoe (BHECYZIEOHOE) OGXKANTOBaHHE 3asBHTENIEM
peweHnit u feicTBHil (Ge3medcTRi) MHOTO(YHKIHOHANLHOIO LEeHTpa, paboTHHKa
MHOTO}YHKIIMOHATEHOTO LEHTPa BO3MOXHO B Citydae, eClIH Ha MHOTO(YHKIIMOHATbLHBIH




LIEHTp, pelueHus 1 nedcTus (Oe3nelicTBue) KOTOPOro 00KanyIOTC, BO3NOKeHa QyHKIHS
10 MpeTOCTaBICHMIO MYHMIMNANLHOH YCIyrH B I0JHOM o00beMe B mOpsixe,
onpeaesicHHOM 4acThio 1.3 crateu 16 @epepansHoro 3akona ot 27.07.2010 Ne 210-®3
«O6 opraHu3aliy NPeOCTABICHUS FOCY/IAPCTBEHHBIX H MyHULMMATBHEIX YCITYT»;

6) 3aTpeGoBanue ¢ 3aABUTENs NPH [PeSOCTABNEHHH MYHHLHIATLHON YC/IyTH IUIATEL
HE NPEAYCMOTPEHHOH HOPMAaTHBHLIMM TpaBOBBIMH aKTaMH Poccuiickoii ®egeparuu,
HOPMaTHBHBIMHU ITPABOBBIMHM aKTaMu CaMapckoii 0651acTH, MyHULMNATEHBIME IIPaBOBBIMU
AKTaMH;

7) oTKa3 oprasa, MPeNOCTABISIOLEr0 MyHHIHIIANBHYIO YCIYTY, A0JKHOCTHOrO THIA
Oprana, NpeAOCTaBIAOIEr0 MyHHIHITAIBHYIO YCIYTy, MHOTOOYHKUMOHAILHOTO LIEHTPA,
PabOTHHKA MHOTOGYHKIHMOHAIBHOIO LEHTpPA, OpraHA3aLui, NIPEYCMOTPEHHBIX YaCThIO
1.1 craten 16 Depmepanshoro 3akona ot 27.07.2010 Ne 210-03 «O6 OpraHu3alluy
MPENIOCTABJICHAA TOCYAApCTBEHHBIX M MYHHUMNAJIBHEIX YCITYT», WIH UX pabOTHUKOB B
HCHPABICHHM JONMYIIEHHBIX HMH OIEYaTOK M OMHOOK B BBIJAHHBIX B pe3yMNETATE
MpeNOCTABNICHHA MYHUIMNIANBHOH YCIIYTrH JOKyMeHTaX U0 HapyIIeHHEe YCTaAHOBIEHHOTO
Cpoka TakMX WCOpaBleHHMH. B  ykazaHHOM ciyuae nocymeGHoe (BHECYmEGHOE)
00xanoBaHue 3asBUTENEM pelIeHH u AelcTBHUi (Ge3pecTBUA) MHOTOMYHKIIMOHAILHOTO
LEHTpa, PabOTHHKAa MHOTOGYHKIMOHANLHOTO LEHTPA BO3MOXKHO B Cly4ae, ecliH Ha
MHOTOGYHKUMOHANIBHEIN LEHTp, pelleHHs H  AeliCTBUS (Ge3melicTBHe) KOTOpOro
OOXalyIOTCs, BO3NOXEHA GYHKIMA 10 NPEeIOCTABICHHIO MYHHIIHIAIBHOM YCIIYTH B
NOJIHOM 00BeME B IIOPSAIKE, ONpEEIeHHOM 4acThio 1.3 crateu 16 DenepansHOro 3akoHa
or 27.07.2010 Ne 210-®3 «06 OpraHM3alliM MNPEeOCTaBIEHUA TOCYJapCTBEHHBIX H
MYHUUHNAIBHBIX YCIYI»,

8) HapymleHWe CpOKa WM MOPSAAKA BHIIAYH JOKYMEHTOB MO pe3yjbTaTaM
NPEIOCTaBICHHS MyHHIUNAIBHON YCIyTH;

9) npuocTaHOBIIEHHE MpPENOCTABICHUS MYHHLIMIAJBHOW YCIYTH, €CId OCHOBaHHS
UPHOCTAHOBICHHA He NpPeAyCMOTPEHbl (eNepanbHBIME 3aKOHAMHM M [PHHATBIMY B
COOTBCTCTBMM C HHMMHM HMHBIMH HOPMATHBHBIMH [IPABOBBIMH aKTaMH Poccuiickoif
OQezepanny, 3aKOHaMH M HMHBIMH HOPMATHBHBIMH NpaBoBHIMH akTaMd Camapckoi
061acTH, MyHHUWIIANEHBIMM MPABOBBIMU akTamu. B YKa3aHHOM cilydae nocyqeGHoe
(BHecyneGHOe) oOkanoBaHue 3asBHTETEM pelleHud W nedcTBuil  (GesneiicTus)
MHOTO(GYHKIMOHAITEHOTO EHTPa, paGOTHAKA MHOTOQYHKIHOHAIBHOIO LIEHTPa BO3MOYKHO
B Cllydae, €C/Ii Ha MHOTO(YHKLUMOHABHEIH LEHTD, PELIeHHS | AelcTBHs (6e3neiicTue)
KOTOpOro 0GXayroTcs, BO3NOXeHa GYHKIHS 110 NpPeIOCTABICHUIO MYHHLMIIATLHOH
YCIyTd B IIONHOM 00BEME B NOpPAAKE, ONpPEeNeNIeHHOM 4YacTbio 1.3 cTaThu 16
®enepanbrOro 3akoHa or 27.07.2010 Ne 210-03 «O6 opranuzamuu NpeOCTaBlIeHUs
TOCYAapCTBEHHBIX ¥ MYHUIUIIAILHBIX YCITYT»;

10) TtpeGoBanue y 3asBHTENs NP1 NMPEAOCTABICHNH MYHULMIAUTBHOH YCIyry
AOKYMEHTOB WIIM HH(QOPMAalLHMH, OTCYTCTBHE M (WIIH) HEIOCTOBEPHOCTL KOTODHIX He
YKasbIBAIMCE PH NEPBOHAYAIEHOM OTKa3€ B NPHEME JHOKYMEHTOB, HEOBXONMMBIX hilibi
TMPENOCTABICHNS. MYHULMIAILHOH YCIyTd, JHGO B IMPEOCTaBICHHH MYHULMIATBEHOM
YCIYTH, 32 HMCKIIIOYCHHUEM CIIy4aeB, NPEAyCMOTPEHHBIX IYHKTOM 4 gacTH | cratey 7
DegnepansHoro 3akoHa or 27.07.2010 Ne 210-d3 «O6 OpraHU3alMH NPEeNOCTABICHUA
FOCYNAPCTBEHHEIX M MYHUUMOANBHBIX yCIyr». B ykasamHoM ciyuae nocyneGHoe




(BHecynebHoe) OoOXaNOBaHHE 3aABHTENIEM pelleHHH H  HelCTBHMil (6e3neitcTBuUS)
MHOTO(}YHKIHOHALHOIO LIEHTpa, pabOTHUKA MHOTO(YHKIMOHATBHOTO IEHTPa BO3MOYKHO
B Cly4ae, ecjli Ha MHOrOGYHKUHOHATBHBIN LEHTp, pelueHds W nekcTeus (Gesneiicraie)
KOTOPOTO OOXKAIYIOTCS, BO3NOXKEHa (GYHKUMS [0 NPENOCTABICHHIO MYHHLMNANLHON
YCIyrd B IIONHOM o0BeMe B MOpAAKE, ONpeAeNeHHOM 4acTblo 1.3 cratem 16
®eaepanbHoro 3axona ot 27.07.2010 Ne 210-d3 «O6 opraHuzauuu lIpeOCTaBNeHHUA
FOCYAapCTBEHHBIX ¥ MYHHIIUITANBHEIX YTy,

Hcyepneisaromuii mepedeHs OCHOBAHMUIA A1 IPOJICHUS
CpOKa pacCMOTPEHHs )Kalo0kl H ClTy4aes,
B KOTODPBLIX OTBET Ha Xanoly He maeTcs
5.6. OcHOBaHHS [T NIPOTICHHA CPOKA PACCMOTPEHHA Kanobbl 1 Ciiy4yaH, B KOTOPBIX
OTBET Ha XaJ00y He Haercs, He MPelyCMOTPEHEL.

OcHoBaHua f1s Hayana MPOLEayphI
AocynebHoro (BHecy1eGHOI0) 06XxanoBaHus

5.7. OcHoBanueMm 118 Hauana npouenypel  xocynebHoro (BHecymeGHoro)
00XanoBaHHA SABMAETCA TNOCTYIUICHHE B OpraH, TNpefOCTABIAIOMMHE MYHHUUNAILHYIO
YCIYTY, MHOTOQYHKUMOHANBHBIA LEHTP NHGO YdpemuTenio MHOroQyHKL{HOHAILHOTO
HCHTPA, a TAK)XE B OPraHU3aLUH, IPEJ(yCMOTPEHHEIE 4acTeio 1.1 ¢TaTthu 16 DenepalibHOTO
3akoHa ot 27.07.2010 Ne 210-®3 «06 oprauuzammu NPeNOoCTaBIeHUs FOCY JapCTBEHHEBIX U
MYHUUHITATBHBIX YCIYT», XKal00bl.

5.8. XKanoba nomxua comepxars:

1) HauMeHOBaHWE oOpraHa, TpeNOCTABISIOMErO MYHUUMIIAIBHYIO  YCIIYTY,
AO/DKHOCTHOrO  JIMIA OpraHa, INPENOCTABNAIOMET0 MyHHLMIANBHYIO yenyry, mmbo
MYHHIMITANLHOTO  CITY)KAILEro, MHOTOQYHKIMOHANLHOIO LEHTPa, €ro PYKOBOAUTENS H
(unu) paboTH¥Ka, OpraHu3aLuii, MpEAYCMOTPEHHEIX YacTbio 1.1 craten 16 ®enepansHoro
3akoHna ot 27.07.2010 Ne 210-®3 «O6 opranusauuu MPEA0CTaBNEHHSA IOCYAaPCTBEHHBIX U
MYHWIMITANBHEIX yCIYT», UX PYKOBOAHUTENEH U (M) paGOTHHKOB, pelIeHus M NeiicTBHS
(Ge3neiicTBrE) KOTOPBIX OBKATYIOTCS;

2) cdaMHNIHIO, HMS, OTUECTBO (mocnenHee — mpu H&JIUYHH), CBENCHUA O MeECTe
KHTCIIBCTBA 33ABUTENIS, @ TaKXkKe HOMep (HOMepa) KOHTaKTHOTO TenedoHa, azpec (anpeca)
JIEKTPOHHOH MOYTHI (NIPU HANHYHMH) M HOYTOBBIHA ajipec, 1O KOTOPHIM JOJIKEH OBIThH
Hanpas/IeH OTBET 3aABHTEITHO;

3) cBenenus 06 oGxamyeMbIX pelUEHMAX M HEHCTBHAX (GesneiicTBun) oprana,
MPENOCTABIAIOWIEr0  MYHHUMOATBHYIO — yCIYTY, HOJKHOCTHOTO  JIHIA oprana,
MPEAOCTABIAIOEr0 MYHHWLUMNANBHYIO yCHYTY, JHOO MYHHUMNATLHOTO CILyIKallero
MHOrOGYHKUMOHANBHOTO — LEHTpa, paGOTHHKA MHOTOQYHKUIHOHANLHOIO  IIEHTpa,
OpraHM3aLlM{, NPeIyCMOTPEHHBIX 4acTelo 1.1 crateu 16 DelepalbHOIO 3aKOHA OT
27.07.2010 Ne 210-®3 «06 OpraHM3allMd NPENOCTaBIEHUA TOCYAapPCTBEHHBEIX M
MYHHURIATBHBIX YCIYT», UX paGOTHHKOBR;,

4) NOBOABI, Ha OCHOBAHUH KOTOpBIX 3afgBUTENb HE COMVIACEH C peIlCHHEM M
AeiictBreM (GesmelicTBHEM) OpraHa, IpeOCTABNAIOMIErO MYHHLMIIAIBHYIO  YCIIYTY,
AOCJDKHOCTHOIO JIALA OpraHa, IIPefOCTABNISIOIIETO MYHHLHOAIBHY  yenyry, nu6o




MYHHOMIIANBHOIO  CIYXKallero,  MHOrOQYHKLUHMOHATBHOTO  LEHTpa,  pabGoTHHKA
MHOTO(YHKIHOHAIBHOTO UEHTPA, OPraHM3aLHii, IpefyCMOTPEHHBIX YacThio 1.1 cratem 16
PenepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «O6 opraHdsaluu IpeIoCTaBlICHMs
FOCYNapCTBEHHBIX U MYHHUHIIANBHLIX YCIYr», UX pabOTHUKOB. 3asiBUTENEM MOTYT GBITH
NpEACTABICHB! JOKYMEHTHI (IpH HAIHYHHK), MOATBEPKAAIOMIKE JOBOABI 3aABHTENA, THOO
WX KOIIHH.

IIpasa sasBuTENs Ha Mony4ueHHe HHGOPMAIIUK U JOKYMEHTOB,
HEOOXOMMBIX I 0GOCHOBAHHSA H PACCMOTPEHHUS JKaNOGkI

5.9. 3adBuTess HMEET NPaBO Ha mMoMTydeHHe MHPOPMALMH W JOKYMEHTOB,
HeOGXOMMBIX 1A 060CHOBAHHUS U PaCCMOTPEHHS KATOGEL.

CpokH paccMOTpeHHS Xano6bl

5.10. XKanoba, nocTynuBIlas B Opras, NpeaoCTABIAIOIHIA MYHHLIHMOAIBHYIO, YCIYTY,
MHOTOQYHKIMOHANBHBIH LEHTP, YYPEAUTENO MHOrOMYHKIHOHATLHOIO LEHTpa, B
OpraHM3allii, NOpeayCMOTpeHHBle 4YacThio 1.1 crateu 16 ®denepansHoro 3akona ot
27.07.2010 Ne 210-®3 «O6 opraHM3alMH IIPENOCTABICHAS rOCYNapCTBCHHBIX |
MYHHIMIATBHBIX YCITyr», AAGO BBINIECTOANIMI OpraH (IpH €ro HANHYHH), HONIEKUT
PACCMOTPCHHIO B T€UCHUE NATHAALUATH paboynx NHEH CO OHS ee PErHUCTpAllMH, a B ClIydae
00XanoBaHWA  OTKa3a OpraHa, MNPeJOCTABISIOUICTO MYHHUIHMIAIBHYIO  YCIIYTY,
MHOTO(YHKIIMOHAJIBHOTO LeHTpPa, OpraHu3aluii, NPeayCMOTPEHHBIX YacThio 1.1 cTareu 16
@enepansHoro 3akoHa ot 27.07.2010 Ne 210-03 «06 OpraHH3alMH NpeOCTaBICHHA
TOCYXapCTBEHHBIX W MYHULIMNIANBHBIX YCIYT», B IPHEME JOKYMEHTOB y 3aABHTENS KOO B
MCTIPABIICHHH NOMYLICHHbIX ONEYaTOK H OLMGOK MM B clydyae 00XKaJOBaHKA HAapyLICHHs
YCTaHOBJICHHOTO CpOKa TaKMX HCIPaBIeHUH — B TeyeHHe NMATH pabouux gHelt co aus ee
peructpanum.

Pesynprar nocyne6Horo (BHecyne6HOro) 06xanosanus
NPHMEHUTENIBHO K KaXKA0H npoueaype 1H60 HHCTAHLIME 06XKaTOBAHMS

5.11. Tlo pesynbratam paccMOTpeHHs KanoGbl NPUHHMACTCA OJHO M3 CIEAYIOIINX
peLIeHHUIA:

Kaloba yNOBJIETBOpAETCA, B TOM YdCle B (GOpPME OTMEHBI IPHHATOIO pelICHMS,
HCTIpaBICHUA  JONYMEHHBIX OMEYaTOK H OmHUOOK B BBIIAHHBIX B  pe3yJbTAaTe
NPEROCTaBICHNT MYHUIUNATIBHON YCIIyTH JOKYMEHTaX, BO3BPATa 3asABHUTENIO JEHEKHBIX
CPEACTB, B3MMAHHC KOTOPBIX HE MPEAYCMOTPEHO HOPMATHBHEIMM IPABOBBIMH 4KTaMU
Poccuiickoit ®Penepauuy, HOPMATHBHBIMH npaBoBbEIMH axkTaMu Camapckoif ofnacru,
MYHHIUITEHEIMH IIPABOBEIMH aKTaMU;

B YIOBJIETBOPEHUH XKalOOLI OTKAa3bIBaeTCH,

5.12. He mo3nnee nHs, CICAYIOLIErO 3a JHeM MNPHHATHs pellieHUs, 3aABHUTEN0 B
IIHCBMEHHOH (hopMe M IO KENAHHIO 3aiBUTENS B 3NIEKTPOHHOM (OopMe Harpasisercs
MOTHABHDOBAHHBIN OTBET O PE3yJIbTATAX PACCMOTPEHHS XAIOGEL.

5.13. B cmyyae mpu3HaHus kano6bl nmomexameit YAOBICTBOPEHUID B OTBETE
3asBUTEIIO0, YKa3aHHOM B IyHKTe 5.12. HACTOAIEro AJIMHHUCTPATHBHOIO periaMeHTa,




paercs MHQOpMalHs O NEHCTBUSX, OCYILECTBISEMBIX OPraHOM, NPeNOCTaBIISIOLIUM
MYHULHUIATBHYIO YCIyry, MHOTO(QYHKIHMOHAIBHBIM LEHTPOM JIMOO OpraHu3alien,
NpexycMOTpeHHOM YacTeio 1.1 crateu 16 OenepanbHoro 3akona ot 27.07.2010 Ne 210-®3
«O0 opraHuzalMH MpPENOCTaBIeHHS! TOCYJaPCTBEHHBIX M MYyHMIMNAIBHBIX YCIyr», B
LeIsAX He3aMeIIUTENbHOTO YCTpaHEHHWs BbISABICHHBIX HApYLNIEHUH TIpH OKa3aHMH
MYHUIMIIANIBHOH YCIIYTH, & TaK)Ke NPUHOCATCS W3BUHEHHS 3a JIOCTaBJIEHHbIE HEy100CTBa
M yKa3plBaeTcs HMH(OpPMalMs O JanbHEHIIMX JAEHCTBUAX, KOTOpHIE HEOOXOAUMO
COBEPUIMTH 3asIBUTEIIO B LIEJISX MOTYYEeHHU MyHHULUITATBHOMN YCIYTH.

5.14. B ciy4ae npusHaHus jkanoObl He MOAJIEXKAIIEH YIOBIETBOPEHHIO B OTBETE
3asBUTENI0, YKa3aHHOM B IyHKTe 5.12. HacTosAlero AJIMHHHCTPAaTHBHOIO perjaMeHTa,
Jal0TCsl apryMEHTHPOBAHHbIE Pa3bsACHEHMS O NPUYMHAX NMPHHATOTO PEIEHUs, a TaKKe
uH(pOpMaLKs 0 OPAAKe 06)KaIOBAHUS IPUHATOTO PEILEHHS.

5.15. B cnydae ycraHOBIeHHS B XOJe WIIH IO pe3ylbTaTaM PacCMOTPEHHS JKaloOBI
NPU3HAKOB  COCTAaBa AJAMHUHHCTPATHBHOIO IPAaBOHAPYIIEHHS WIH IPECTYILICHHS
AOJKHOCTHOE JIMLO, pabOTHMK, Ha/eJeHHbIe OJHOMOYHSMHU 10 PACCMOTPEHHUIO XKaoo,
HE3aMe/IINTE/IbHO HANPABIIAIOT UMEIOIMECsS MaTepHUallbl B OpraHbl IPOKYPATYPhL».

2. Omy6siKoBaTh HACTOsILIEE IOCTAHOBIICHHE B CPEICTBAX MACCOBOM MH(OPMALHHL.
3. Hacrosiuee TmOCTaHOBIEHME BCTyHaeT B CHIy TII0CI€  ero OGMHIHAILHOTO
OITyOITMKOBaHHUS.
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