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NOCTAHOBJIEHUE
or QoMunn N 744

c.bonewas ['mymuna

O BHECEHMHM H3MEHEHMsS B IIOCTAHOBJICHHE aJIMHUHUCTPAIMH MYHHIIMIAJIBHOTO
paiiona bonpmermymunkuit Camapckoit ob6mactu ot 10.05.2016 r. Ne548 «O6

YTBEPXKAECHUM aJIMUHUCTPATUBHOTO perjiaMeHTa NPedoCTaBIeHHUS MYHHUIUNAIbHON
YCIIYTH».

B coorBerctBUM ¢ @enepansHbiM 3akoHOM oT 27.07.2010r. Ne 210-®3 «O6
OpraHM3allMK TPEeAOCTaBIEHUs TOCYAApPCTBEHHBIX M MYHHULHMNAIbHBIX YCIyr» B LEIAX
NpUBEJEHUS  MYHMIMMAIBHBIX  I[PaBOBBIX  aKTOB  MYHULMIAIBHOIO  pailoHa
bonpmernymuukuii  Camapckoit obmacty B COOTBETCTBHE C  JEHCTBYIOLLUM
3aKOHOJATEIbCTBOM, aJIMUHUCTpAUsS MYHHUIUNAIBHOIO paioHa bosbllerTynIuiKui
Camapckoii obnactu

[TOCTAHOBJISET:

1. Buectu B mOCTaHOBIEHUE aJIMUHHACTPAllAM ~ MYHULMIAIBHOIO  pakoHa
Bonsmernymuukuii Camapckoit obmactu ot 10.05.2016 r. Ne548 «OO6 yTBepKaeHHH
aIMHUHHACTPATHBHOIO  perjaMeHTa  IpeJoCTaBIeHHMs  MYHHMIHIIATBHOM  YCITyTH»
(Bonpmernymmukuii Becthuk, 2016, 19 mas, Ne7(10027) cienyroliee u3MeHeHHE:

- B ipuiokeHUU Nel K MOCTaHOBJIGHUIO pa3jieNl 5 U3JI0KUTh B HOBOU pelaKkLUH:

«5. JlocyneOHslii (BHeCYneOHBIN) MOPSIOK 00KaIOBAHMS PEIEHHH 1
neicTBui (Oe3neicTBUSA) OpraHa, IpeJoCTaBIAIOEr0 MyHHIMITATBHYIO YCIIYTY,
IOJDKHOCTHBIX JIMIL OpraHa, IpeIoCTaBIsIonIero MyHHLHUIIAIBHYIO YCIyTy, 100

MYHHLUNATBHBIX CIIY)KaIMX, MHOTO(YHKIHOHAIBHOIO LIEHTPa, pabOTHHKA
MHOTro()YHKIIHOHAILHOTO IIEHTpa, @ TaK)Ke OpraHu3alyil, IpeyCMOTPEHHBIX 4acThio 1.1
cratel 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-P3 «O6 opranusauuu
NPeI0CTaBIEHHUs FOCY1apCTBEHHBIX U MyHULUNATBHBIX YCIIYT», WM X PaOOTHUKOB

Wndopmanus s 3asBuTeNel 00 UX IpaBe Ha gocyaebHoe
(BHECYIEOHOE) 0OKaroBaHHe AeHCTBUN (0e31eHCTBHS) U PELIEHHUH,
NPUHATEIX (OCYIIECTBIISEMBIX) B X0JI€ MTPENOCTaBIICHHS
MYHHIUTIATEHOH YCIYTH




5.1. 3asBuTenu M WHblE YNOJHOMOYEHHBIE JIMIA MMEIOT NPaBO Ha ObkanoBaHHe
neficTByi (Ge30eACTBAS) M pelIeHNH, NPUHATLIX B X0/l PEAOCTaBICHHUS MYHHLUIAJIBHOM
YCIyTH, opraHa, MPCAOCTABIAIOWIEIO MYHHIUMNAIBHYI YCIAYTY, JO/DKHOCTHBIX JIHII
OpraHa, NpeaoCTaB/IAIOMIECT0 MyHUMNIATIBHYIO YCIYTY, TH00 MyHULIMIANBHEIX CITYaLHX,
MHOTOGYHKIMOHANILHOTO LIEHTpa, pabOTHEKAa MHOTO()YHKIHOHATHEHOTO LIEHTpa, a TaKXe
OpraHW3allii, NPeXyCMOTPEHHBIX 4YacThio 1.1 crateu 16 MenepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O6 opraHusalMi IpeOCTaBIEHHs rOCYAAapCTBEHHBIX M
MYHUIHIATBHBIX YCIIYD», WIH UX pabOTHUKOB B 10CYAeGHOM (BHeCY1eGHOM) IOpSKE.

5.2. 3adBUTENb MM €TO 3aKOHHBIH NpPEJCTABHTENb BIPABe HAIPABHTh xanoly Ha
HapylICHHe IOpAAKAa TNpPEAOCTaBIeHHA MYyHHMLMIAIGHOH  YCIYTH, COAEPNKALIYIO
TpeGoBaHME 0 BOCCTAHOBJICHMH WIIH 3allMTe HAPYLIEHHBIX 1IPaB M 3aKOHHBIX HHTEPECOB

3asBHTENS OpraHoM, IIpeAOCTABNAOLIMM MYHHIHIATBHYIO YCITyTy,
MHOTO()YHKLHMOHABHEIM LEHTPOM, AO/DKHOCTHBIM JTHLOM OpraHa, IpeJOCTABISIOLIErO
MYHUIUIIATIBHYIO YCIIyTY, paGoTHUKOM MHOI0hYHKLIHOHANEHOTO LEeHTpA,

MYHUIHIIQABHBEIM CIYXXAIIUM MO0 OpraHu3auusMH, TMIpelyCMOTPEHHBIMH YacTeio 1.1
cratem 16 @enmepanpHoro 3axoHa ot 27.07.2010 Ne 210-d3 «0O6 opramuzauuu
TIPENOCTABIEHUS FOCYAAPCTBEHHBIX U MYHHLIMTIAJIBHBIX YCIYT», HIIH HX paOOTHHKAMH TIpH
NOMY4E€HHH JaHHBIM 3agBUTENeM MyHULMIANLHOH yCIyTH (Aanee — xajnoba).

5.3. Xanoba momaercs B NHCBMEHHOH (opMe Ha OyMaXKHOM HOCHTENE, B
3JIEKTpOHHOH ¢GopMe B OpraH, NPEeTOCTaBIAIOMUHE MYHUIMIAIBHYIO  YCIyTY,
MHOTOQYHKIMOHANBHBIN LEHTp NHOO B COOTBETCTBYIOUIMH oOpraH rocylapCTBEHHOMN
BJacTH (OpraH MECTHOrO caMoynpaBleHus) NnyOIu4HO-paBoBOro oOpasoBaHus,
ABIIOIIUICA ydYpeauTeleM MHOTO(GYHKUMOHAIBHOIO LEHTpa (Janee — Y4peAuTesb
MHOro()yHKIIHOHANBHOTO IIEHTpa), a TAKKe B OPraHU3allM, NPeNyCMOTpPEHHbIE HYacThIO
[.1 cratbu 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-®3 «06 opranuzaunu
NPEAOCTABIIEHNS TOCYNApPCTBEHHBIX U MYHUIMNANBHBIX yeuyr». XKamnoGsl Ha pelleHus U
neitctBus (0OezneiicTBre) pyKOBOAUTENS OpraHa, NPeAOCTABISIIOIIErO MYyHHIHIIANBHYIO
YCIOyry, MOAAIOTCA B BBILISCTOSINUN oOpraH (IpH ero Hanu4yud) 160 B CiIydae €ro
OTCYTCTBUA paccMaTpUBAKOTCA HETOCPEJCTBEHHO PYKOBOJAHTENIEM oprasa,
IPEAOCTABIAIONIEr0 MYHHIMIANEHYIO yciayry. JKamoObl Ha pelleHHs #  JeHCTBHA
(be3meiicTBue) pabOTHHKA MHOro(yHKUHOHAIBHOrO UEHTpa MOJAIOTCH PYKOBOIHTEIIO
3TOr0 MHOTO(YHKIMOHAIBHOTO HeHTpa. JKanmoOs! Ha pemienus U aelicteus (6e3aeiCTBHE)
MHOTOQYHKIHOHAJILHOTO LEHTpa IOJAIOTCS YUPEAUTENI0 MHOTO(QYHKIHOHAIBEHOIO
[IEHTpa MM N0DKHOCTHOMY JIMLY, YIOTHOMOYEHHOMY HODMATHMBHBIM IIPaBOBHIM AKTOM
Camapckoit obnactu. XKanoGer Ha pewenns u gelictBus (Oe3nelicTBHe) pabOTHUKOB
OpraHM3aluii, NpesycMOTpPeHHBIX 4YacThlo 1.1 craTen 16 @emepanbHOro 3aKoHa OT
27.07.2010 Ne 210-®3 «O0 opraHMzauuH InpeAoCTaBleHHA TOCYAApCTBEHHBIX H
MYHHIUIATBHBIX YCIYT», IOAAIOTCA PYKOBOAUTENSAM 3TUX OpraHH3alHM.

5.4. Xanoba moxkeT OBITH HalpaBleHA IO TO4YTE, Yepe3 MHOroQYHKUHOHAIBHBIA
LHeHTp, ¢ Hcnonb3oBaHHeM ceTH «KHTepHeT», OQMUIMANBHOrO caita Opraxa,
MPENOCTABNAIONIET0 MYHULMIIAIBHYIO YCIYTy, €AMHOro IOopTaja roCyJapCTBEHHBIX H
MYHHLMIAJIBHBIX  YCIyr JH00  perMoHalBHOro MOpTaja TOCYJApCTBEHHBIX U
MYHUIHITANBHBIX YCIYT, a TAaK)Ke MOXKET OBITh NPUHSATA IPH JHYHOM INpHEME 3aABHTES.
XKanoba Ha pemenHus u geifictBus (Ge3geiicTBMe) MHOMoQYHKIUMOHAIBHOIO LEHTDA,
paloOTHHKA MHOTO(YHKIHOHATIBHOIO LEHTpa MOXET OBITh HampaBlleHa MO IMO4Te, ¢



UCHONB30BAHHEM — HH()OPMALMOHHO-TEIKOMMYHHUKAUMOHHOH  ceTH  «MuTepHeT»,
OpHLMANBHOTO  caliTa  MHOrOQYHKUHOHAIBHOTO  LEHTPa,  eXMHOTO nopraia
FOCYNAapCTBEHHBIX M MYHMIHMNANBHBIX  YCAYr JHO0  pEerHoOHaNBHOrO  [opTaia
FOCYNapCTBEHHBIX ¥ MYHHIHMNAIBHEIX YCIYT, a TAKKE MOXKET OBbITh MPUHATA NPH JTHYHOM
npueMe 3asBuTend. KanobGa Ha pemenus W nefictBus (GesmeiicTeHe) opraHH3aLWii,
NpeAyCMOTPEHHBIX 4acThio 1.1 ctathu 16 MenepansHoro 3akona ot 27.07.2010 Ne 210-
©3 «O6 opraHM3auMK NPENOCTABIEHUS rOCYAAPCTBEHHBIX H MyHHIHMIANBHEIX YCIYT», a
TaKkkKe HX paGOTHHKOB MOXeT OBITh HampaplieHa IO I0YTe, C HCHOJIb30BaHHEM
HH(OPMALUOHHO-TEIEKOMMYHHKALHOHHOA ceTH «MHTepHeT», OGHLUMANBHBIX CalTOB
3THX OpraHU3allHii, eINHOrO IIOPTANa rOCYAapCTBEHHBIX H MYHHLMIAIBHEIX YCIyT JHGO
PETHOHAIBLHOIC IOPTaNa rOCYyJapCTBEHHBIX M MYHHIMNATBHBIX YCIYT, 4 TAKAKE MOXKET
OBITH IPUHATA IPH JIHYHOM IIPHEME 3aBHUTEIIS.

IIpeamer nocynebHoro (BHECYI€OHOTO) 00XKaI0BAHHSA

5.5. 3adBUTENb UK €ro 3aKOHHBIA NPEACTaBHTENL MOTYT O0OpaTHTBCA ¢ KanobGol, B
TOM YHUCIIE B CICAYIOLUX CIydasX:

1) HapyuleHHe CpoKa pErHcCTpalldé 3arpoca O MpPeAOCTABIEHHH MYHHIMIIANbHOMN
YCIIyTH, 3allpoca, yKa3zaHHoro B ctaTee 15.1 MeaepansHoro 3akoHa oT 27.07.2010 Ne 210-
O3 «O06 opra"uszaluH MPeAOCTaBICHNUS rOCYIapCTBCHHBIX H MYHHLIMITANIBHBIX YCIIYT»;

2) HapylleHHe CpoOKa IIpeJOoCTaBJIeHHA MYHHULHUIMAIBHOH ycnyrd. B ykasaHHOM
cydae jgocyneOHoe (BHecyneOHoe) o0xxajloBaHME 3asBHTENeM peLIeHHH M JelicTBHii
(Oe3neiictBusa) MHOrOQYHKIMOHANIBHOrO LEHTpPa, paboTHHKA MHOTOQYHKIHMOHAIBHOTO
LIGHTpa BO3MOXKHO B CIlydae, €clIM Ha MHOTOGYHKUMOHAJIBHBIH LEHTP, DEIleHUud H
nefictust  (OesmeiicTBHE)  KOTOpOro  ofGXalnyloTcs, BO3NOXeHa  QYHKUMS MO
IPeNOCTABICHUI) MYHHUIUITANBHOH YCIYTH B TIOJIHOM 00BbEME B MOPALKE, ONpPeNeIeHHOM
yacTeio 1.3 crateyn 16 @enepanshoro 3axona ot 27.07.2010 Ne 210-03 «O06 oprarusanyu
NpefOCTaBICHUA FOCYapCTBEHHBIX H MYHHIIMITIANIBHBIX YCIYI»;

3) TpeGoBaHKe Yy 3asBUTENss JOKyMEHTOB HIH HH(OpMalUH TUO0 OCYIIECTBIECHH
NEeWCTBUHM, npeAcTaBleHHe WIH  OCYLIECTBICHHE KOTOPBIX He MPelyCMOTPEHO
HOPMATHBHBIMH TpaBOBLIMM akTaMM Poccuiickoid @enepaudd, HOpPMaTHBHBIMU
npaBoBEIMH akTaMH Camapckoif oOnacTH, MyHHLHNAJIBHBIMH NIPaBOBHIMHM aKTaMH IJIsi
MpeAoCTaBAEeHUA MyHUIIMIANBHOK YCIyIH;

4) oTka3 B TmpueMe JOKYMEHTOB, NpEACTaBIE€HHE KOTOPHIX MNpPeLyCMOTPEeHO
HODMATHBHBIMH  NpaBOBHIMM  akTaMu Poccuiickoilt Penepalud, HOPMaTHBHBIMH
npaBoBeIMH akTaMH Camapckoil 001acTH, MyHHLMIIABHBIMH TIPAaBOBBIMH aKTaMH AT
HpeAOCTARIEHUS MyHUIIUNATBHON YCIIYTH, Y 3aABHTENS,

5) oTka3 B NpPeAOCTaBICHUH MYHHIMIAIBHON YCIYyId, €CIH OCHOBaHHs OTKa3a He
npefycMOTpeHsl deepansHBIMA 3aKOHaMH H NPHHATHIMU B COOTBETCTBUM C HUMH MHBIMH
HOpPMATHBHBIMH TNPaBOBRIMH axkTaMu Poccuiickodl enepauny, 3akOHaMH ¥ WHBIMH
HOpMATHBHBIMH NpaBOBHIMM akTamK Camapckoi 001acTH, MyHULIUNIAIEHEIMU IPaBOBEIMH
akTaMH. B ykazaHHOM ciy4ae aocyaeOHoe (BHecyneOHoe) oOxanoBaHHe 3asBUTENEM
pelmeHuit u geiicTBuil (6e3meNCTBHA) MHOrOGYHKIMOHAILHOTO I€HTpa, PpabOTHHKA
MHOro(YHKIMOHAIBHOTO LIEHTpa BO3MOXKHO B Cllydae, eciid Ha MHOTOQYHKIHOHAJIbHBIA
IIEHTp, pellleHu s u AekcTBUs (Ge3aeiicTBrE) KOTOPOro OOKATYIOTCA, BO3JIOKEHA QyHKIHS
0 INpPEeNOCTABIEHHIO MYHHLMITAIBHOM ycoyrm B nojgHoM o0beme B TMOpsIKe,



onpezeNeHHOM YacTeio 1.3 crateu 16 ®enepansHoro 3akona ot 27.07.2010 Ne 210-03
«00 opraHu3alMK NPENOCTABIEHUS [OCYJAPCTBEHHBIX H MyHULMIATEHBIX YCIYI»;

6) sarpe6oBanye ¢ 3aABHTEN IIPH IPEAOCTABICHUN MyHUIMIIANLHOM YCIYTH IUTATEI,
HE TIPeNyCMOTPEHHON HOPMAaTHBHBIMH IIPaBOBBIME akKTaMH Poccuiickoit ®eneparum,
HOpMAaTHBHBIMH NMPaBOBBEIMU aKTamu Camapckoif 06nacTi, MyHHLIMNATEHBIMHA [TPAaBOBEIMU
aKkTamu;

7) oTKa3 opraHa, NpefOCTARNSIONEr0 MyHUUMIATBHYIO YCIYTY, JOHKHOCTHOTO JIHLA
opraHa, MpeaoCTaB/IAOIEr0 MyHHIMIATBHYIO YCIYTY, MHOTO(QYHKIHOHAIBHOTO LIEHTpA,
paboTHHKA MHOIO(YHKIHOHAJIBHOTO LIEHTPa, OPraHM3allMi, MPeLyCMOTPEHHBIX 4acThio
1.1 craten 16 PepepaneHoro 3akona otT 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
NPeNOCTaBIeHHs] [OCYJapCTBEHHBIX M MYHHUIMIAIBHBIX YCAYT», WM HX pabOTHHKOB B
HCTIPaBICHHHM JIONYLICHHBIX MMH ONEYaToK M OWHOO0K B BBIAAHHBIX B pe3yJbTare
NpeoCTaRICHUSI MYHHLIHITAIBHOM YCIYTH JOKYMeHTaX IM00 HapylleHHe YCTaHOBJICHHOIO
CpOKa TaKMX HchmpaBieHui. B ykaszaHHOM ciydae focyneOHoe (BHecyneGHoe)
obxanmoBaHue 3agBHTENIEM pellleHHI H AeHcTBHi (6e3neficTBUA) MHOTODYHKUHNOHAJIBHOIO
LHeHTpa, padoTHHKa MHOroQyHKUHOHANBHOTO IIeHTpa BO3MOXHO B Ciydae, €ClId Ha
MHOTOQYHKUHOHAIBHBI LEHTp, pelleHHs u aeiicTBuA (Oe3nelicTBHE) KOTOPOro
00XaTyIOTCA, BO3JMIOKEHA (YHKLHA MO MPEefOCTABICHUIO MYHHUHMIANBHOH YCIYIH B
NOJHOM 00BEMe B MOPAAKE, ONpeAeNieHHOM YacTblo 1.3 cratey 16 PeaepanbHOro 3akoHa
or 27.07.2010 Ne 210-®3 «OO0 opraHd3anydH NOpPefOCTaBICHHS TOCYIapCTBEHHBIX H
MYHULIMNAIBHBIX YCITYT»;

8) HapylleHrWe Cpoka WIM TNOpPSAKa BbGAYM JOKYMEHTOB IO pe3yibTaTaM
NpeAOCTABIEHUS MyHHLMIATBHOM YCIYTH;

9) NpUOCTAHOBIICHHE NPENOCTaBJIeHU MYHHIMIANBHOH YCIYIrd, €CIH OCHOBaHUA
NPUOCTAHOBNIEHHS He TpeAyCMOTPEHHl (efepanbHbIMM 3aKOHAMH ¥ IPHHATHIMH B
COOTBETCTBUHM ¢ HHMHM HHEIMH HOPMAaTHBHHIMH IIPaBOBBIMH akTamMM Poccrickoi
denepanuy, 3aKOHAMM W KHBIMH HOPMATHBHEIME TpaBoBbiMM axkTami CaMapckoi
o6acTH, MYHWIMIATLHBIMYM TPAaBOBHIMH aKTaMH. B yKasaHHOM ciy4ae pocyfaeOHoe
(BHecyHeOHOe) ofkanoBaHMe 3asBHTENeM pewleHHH M nedcrBui  (GesneiicTBus)
MHOTO(YHKIIHOHANBHOTO LIEHTP4, pabOTHHKA MHOTO(MYHKIHOHANBHOrO LIEHTPa BO3MOXKHO
B CJly4ae, eclii Ha MHOTO(YHKIMOHAIBHBIA EHTp, pelueHus u jaefictsus (Gesnencrare)
KOTOpOro 0GXalyroTcs, BO3JOXeHa G(YHKUHMA N0 TNPeJOCTaBICHHIO MYHHIMNAIBHOH
yclIyrd B NONMHOM oObeMe B TOpsAAKe, ONpPENENEHHOM 4YacThio 1.3  cTaTh 16
denepanproro 3axoHa ot 27.07.2010 Ne 210-@3 «O6 opranusaluu MpeJoCTaBACHHA
rOCYJAPCTBEHHBIX M MYHULIUTIAJBHEIX YCIYI»;

10) TpeboBande y 3asBHTENA NPU TNPEIOCTABJICHWH MYHHUMIAILHON YCIyTH
HOKyMEHTOB WM HMHGpOpMaluy, OTCYTCTBUE M (MJIM) HELOCTOBEPHOCTh KOTODPBIX HE
YKa3BIBATUCH TP IEPBOHAYANBHOM OTKA3e B IPHEME JOKYMEHTOB, HEOOXONHMBIX A
NPENOCTaBICHHS MyHHLMIATBHOR yCIyrd, b0 B NpeAOCTaBIeHUM MYHUIMNANBHOU
YCIyrH, 3a HCKIIOYEHMEM CIy4aeB, NPeLyCMOTPEHHBIX MyHKTOM 4 wactd 1 crated 7
®enepanbHoro 3akona ot 27.07.2010 Ne 210-03 «O6 opranuszanuy NpefOCTaBICHHUS
rOCYZApCTBEHHBIX M MYHMLIMOAIBHBIX ycayr». B ykasamHoM ciydae pocyneOHoe
(BHecynebHOE) oOKajOBaHHE 3asBUTENEM pEIICHMH U JeHCTBUi (be3neitcTBUA)
MHOTO(QYHKIHOHAILHOrO LIEHTpa, paGoTHHKA MHOTO(]YHKIHOHANBHOIO ICHTPA BO3MOXHO
B CIy4ae, eCllH HAa MHOrO(yHKIMOHAIBHBIA LEHTp, pElleHnst 1 NeficTBIA (Ge3peiicTBuE)




KOTOpOro 00Xanyrorcs, BO3NMOXeHAa (GYHKUMA [0 NPEJOCTABNEHHIO MYHHIHIAIBHOH
YCOyTH B IIOMHOM 00BEME B MOpANKe, ONpeAeNeHHOM uacTblo 1.3 crated 16
Qepepansuoro 3akoHa or 27.07.2010 Ne 210-03 «O6 opraHMsalMH NpefOCTaBleHHs
TOCYapCTBEHHBIX H MyHHLUIIAJIBHEBIX YCIyT.

Hcuepneisarolliuii nepedeHs 0CHOBAHUIH AJIS IPOLNIEHHS
CPOKa pacCMOTpEHHs KasloObl ¥ Cly4aes,
B KOTOPBIX OTBET Ha kanoly He JaeTcs
5.6. OcHoBaHMs 1)1 POIUICHHS CPOKA PACCMOTPEHHUS HKAJIOOb! H ClIyday, B KOTOPBIX
OTBET Ha KaNo0y He aeTcs, He NpedyCMOTPEHbL.

OcHoBaHHs )15 HaYana Npoueaypsl
nocynebHoro (BHecyaebHOro) ob6xanoBaHus

5.7. OcHoBanMeM [ Hauala Opouenypel jgocyaebHoro (BHecyaeOHOro)
00XalloBaHUA ABIAETCA MOCTYIUIEHHE B OpraH, IpeJoCTaBIAI0IIUA MYyHHIUNATBHYIO
yCIyry, MHOTOQYHKUMOHANBHBIA LEeHTp Jub0 y4YpeouTeNll0 MHOTO(QYHKLUHOHAJIBHOTO
[EHTPa, a TAaK)Ke B OpraHu3aluy, NpeaycMoTpeHHble yacThlo 1.1 ctaTeu 16 GenepansHoro
3akoHa oT 27.07.2010 Ne 210-®3 «O6 opranuzauku npeAOCTaBIECHUS FOCYAAPCTBEHHBIX U
MYHHLHIAIBHBIX YCIIYr», anoO5L.

5.8. XKanoba nonxkHa CoOaepKATE!

1) HauMmeHOBaHHWE OpraHa, IIPEIOCTABIAIOIIEI0 MYHHUUHIAIBHYI)  YCIYIY,
JOJDKHOCTHOIO JIMIi@ OpraHa, NPeIOCTaBISIONIEr0o MyHHMIMNANBHYIO YCIyry, ambo
MYHUIMIIAIBHOTO CITy’Kalllero, MHOTO(QYHKIHMOHAIBHOIO LEHTPA, €r0 PYKOBOAMTENS U
(unu) pabOTHHMKA, OpraHU3alHii, IPeayCMOTPEHHBIX 4acTeio 1.1 cTathu 16 PenepansHoro
3akoHa o1 27.07.2010 Ne 210-®3 «O06 opranuzanuy MpeocTaBlIeHHs rocy1apCTBEHHBIX H
MYHHIHNANBHEIX YCIyDr», HX PYKOBOAUTeNeH U (MIH) pabOTHHKOB, PEILCHUA U IeHCTBHSA
(Ge3neiicTBHE) KOTOPBIX 00XKaMyIOTCS;

2) daMunMIO, HMs, OTYeCTBO (TOcneqHee — INPU HAIHYKHM), CBEICHHUA O MECTe
JKHTEILCTBA 3asBUTENs, a TAKXKe HoMmep (HOoMepa) KOHTaKTHoro TenedoHa, aapec (aapeca)
3MeKTPOHHOM MOYTH (NPM HaNM¥MH) M TOYTOBEIl afpec, 1O KOTOPBIM MHOJKEH ObITh
HampaBJIeH OTBET 3aiBUTEIIIO;

3) cBemeHus 00 oOXamyeMsIx penreHdsax M AelcTBuAX (OesnedcTBUM) oprama,
NPeJOCTABNIAIONIET0  MYHHLUHIAIBHYIO  yCIyry, JOJ/DKHOCTHOrO — JIHI[a  OpraHa,
NpefOCTABIAIOMIEr0 MYHUIMIAIBHYIO YCIyry, JHOO MYHHLMIAIBHOIO CIIy)Kallero
MHOTOMYHKLHOHAIBHOTO  LEHTpa, paboTHHKAa MHOTOQYHKUMOHANBHOTO  LEHTPAa,
OpraHHM3alMii, NpeIyCMOTPEeHHBIX dacThio 1.1 craten 16 DepepaibHOTO 3aKOHA OT
27.07.2010 Ne 210-®3 «OO0 opraHu3allMy NpPefOCTABJIEHHS TOCYINapCTBCHHBIX H
MYHHIUIAIBHBIX YCIYIr», X paOOTHUKOB,;

4) [0BOABI, Ha OCHOBaHMM KOTOPBIX 3asdBHTEJb HE COIMaceH C pEIICHHEM U
nevicteueM (Oe3neiicTBUEM) oOpraHa, IpefOCTaBIAIONIEr0 MYHHUIMNANBHYIO YCIYTY,
JOJKHOCTHOTO JHI[Aa OpraHa, NpEAOCTABISIOMEr0 MYHHIHMIANBHYIO YCIYry, Ju6o
MYHHMUMIATBHOTO  CIYXallero,  MHOrOQYHKIMOHANBHOrO  LEHTpa,  paboTHuKa
MHOTO(YHKIIHOHAILHOTO LEHTPA, OPraHM3aLuii, IPedyCMOTPEHHBIX 4acThio 1.1 cratbu 16
depepansHoro 3akoHa ot 27.07.2010 Ne 210-@3 «O0 opraHusalil NPeROCTaBICHHS
rOCYJapCTBEHHBIX H MYHHIHNATIBHBIX YCIyr», HX PabOTHHKOB. 3asBHTENIEM MOTYT ObITh



OPeACTaBIeHB! JOKYMEHTHI (TIpH HaNH4YHMHM), MOATBEPXKIAIOINHE TOBOABI 3asABUTENA, JTHOO
MX KOTIHH.

Ilpaga 3asBUTENS Ha NIONyYeHHE HHPOPMAIIMH B JOKYMEHTOB,
HEeOOXOMUMBIX 111 OOOCHOBAHHA U PACCMOTPEHHS KAT0OK!

5.9. 3asBuTens MMeeT IpaBO Ha IONydeHHe HHPOPMAUMH U JOKYMEHTOB,
HEOOXOIUMBIX 1151 0OOCHOBAHHA H PACCMOTPEHHUS KaJIOOk.

Cpokd paccMOTpeHUs KaloObI

5.10. XKano6a, mocTynuBiIas B OpraH, MpeROCTaBIAIOIIUN MyHUIMIAIBHYIO, YCIYTY,
MHOrOOYHKUMOHANBHBI HEHTP, YYPEOUTEN0 MHOrOQYHKI{HOHAILHOIO LIEHTpa, B
OpraHH3alMK, MPelyCMOTpPeHHBle 4YacThlo 1.1 cratem 16 DexepantHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHuzauMy [PeNOCTABIEHUS TOCYNapPCTBEHHBIX W
MYHHIMIAJBHEIX YCIIyT», NTHOO BEBIIECTOSALIMA opraH (IpM ero HaJIM4YWH), MOMJIEHKHT
PacCMOTPEHHIO B TeYECHHE MIATHAAUATH pabouux JHEH o THA €€ perucTpalldy, a B ciiyyae
oDXaNoBaHWA  OTKa3a OpraHa, mpPeJOCTAaBISIOIET0  MYHHUIMIAIBHYK)  yCIyry,
MHOTO(QYHKLIHOHANBHOTO LEHTPA, OPraHU3aIHi, TPEAYCMOTPEHHBIX YacTeio 1.1 cTaTeu 16
®enepanpHoro 3axkoHa oT 27.07.2010 Ne 210-03 «O6 opraHM3al{H IIPefOCTABICHUS
rOCYJAapCTBEHHBIX M MYHULIMITAJbHBIX YCIIYT», B IpHEeMe TOKYMEHTOB Y 3aABUTENA JTHOO B
HCTIPaBJICHHH JOMYIICHHBIX ONeYaToOK M OLIMOOK MM B cliydae 00xaNoBaHHd HAPYIIEHHS
YCTAHOBJICHHOI'O CPOKa TaKMX HCHIpaBIEHWH — B TeYEHHE MATH pabouux JHel co JHA ee
perucTpaLty.

PesyneraT focynebHoro (BHecyaeGHOro) 0GxKaIOBAHHA
NPYMEHHUTENBHO K KaXAoH npoueaype TH00 HHCTAHIHKA 00KaI0BaHUA

5.11. Ilo pe3ynpTaTaM pacCMOTpPEHHS XanoObl NPUHUMAETCA OJHO U3 CIEAYIOIIMX
pelLIeHu:

xanofa YHOBIETBOpSAETCH, B TOM 4HCiIe B (OpPME OTMEHBI [IPHHSTOrO peLICHHS,
WCHpPABJICHUS JONYLICHHBIX ONeYyaTOK W OIIHOOK B BBIJAHHBIX B  pe3yJbTaTe
NpedoCTaBICHHs MyHUIMNANBHON YCIYTH AOKYMEHTaX, BO3BpaTa 3asBUTENIO JEHEXKHBIX
CpeACTB, B3UMaHHE KOTOPBIX HE IPEeIyCMOTPEHO HOPMATHBHHIMH IPAaBOBBIMHM aKTAMHU
Poccuiickolt ®epnepauyiy, HOPMAaTUBHBIMH INIpaBOBBIMH aktamMu CamMapckoit ofnacth,
MYHHLHNAIBHBIMY IPAaBOBBIMH aKTaMH;

B YJIOBJIETBOPEHHH JKaj00bI OTKA3BIBAETCH.

5.12. He mozgHee AHSA, CIASAYIOUIETO 3a JHEM IPUHATHUA pelICHUSA, 3asBUTETIO B
OMCBbMEHHON (opMe M IO JXeNaHHIO 3aABHUTENsS B 3JeKTPOHHOH ¢opme Hampapisercs
MOTHBHPOBAHHBIN OTBET O Pe3yNbTaTaX PaCCMOTPEHUS XKaTOOHI.

5.13. B caydae npusHaHud >KanoObl mNoJUiexamieid yJOBIETBOPEHHIO B OTBeTe
3agBUTENIO, YKa3aHHOM B IyHKTe 5.12. HacTosmero AZMUHHCTPAaTHBHOTO perjiaMeHTa,
naetca HMHQopMalMs © JAEHCTBUSIX, OCYLICCTBIAEMBIX OPraHoM, MpPeAOCTaBIAIOLIUM
MYHHLHIAIBHYIO YCIYTY, MHOTOQYHKUHOHAIBHBIM LEHTPOM JHOO opraHusalued,
npeaycMoTpeHHOM dacTeio 1.1 crateu 16 denepansaoro 3akona ot 27.07.2010 Ne 210-P3
«O6 opraHd3alMM MPENOCTABIEHHS TOCYAAPCTBEHHBIX M MYHHULMUIANBHBIX YCIYI», B
LelsaX He3aMeJIUTEeNbHOr0 YCTpPaHEHHS BBIABIEHHBIX HapyLIeHHH IpH OKa3aHUH



MYHULMIIAIBHOM YCIIYTH, a TaKkKe IIPUHOCATCS W3BUHEHHS 3a J0CTaBJIEHHbIE HEy100CTBa
M yKa3blBaeTCs MH(OpPMAlMsA O JalbHEWIIMX [AEHCTBUSX, KOTOphIE HEOoOXOIUMO
COBEPLIMTDH 3asiBUTENIIO B LEJISAX MOJTyUYEeHHS] MyHHLUIIATBHON YCIIyTH.

5.14. B ciyyae npusHaHMs KaloObl He INOUIEXKalledl yIOBIETBOPEHHIO B OTBETE
3aABUTEJIIO, YKa3aHHOM B MyHKTe 5.12. Hacrosiero AJMHMHHUCTPAaTUBHOIO PeriiaMeHTa,
JAKOTCSl apryMEHTHPOBAHHBIE PAa3bsACHEHUs O IPUYMHAX TPUHATOTO PEIIeHHs, a TaKkKe
MHQOPMaLIUS O MIOPsIIKe 00)KAaTOBaHUS IPHUHATOrO PEILEHHS.

5.15. B ciy4ae ycTaHOBIEHHS B XOZ€ HJIM TI0 pe3y/IbTaTaM PacCMOTPEHHS KaloObl
MPU3HAKOB COCTaBa aIMHHHCTPATHBHOIO MpPAaBOHAPYIIEHUs WM TNPECTYIUICHUS
AOJDKHOCTHOE JIUII0, pabOOTHHUK, HaJeJleHHbIe MOJHOMOYHUSIMH II0 PACCMOTPEHHIO JKalob,
He3aMeUTUTENIbHO HANPAaBJIAIOT UMEIOIIHECS MaTepPUalIbl B OpraHbl MPOKYPATYPEL».

2. Onmy6nuKoBaTh HACTOsILEE TOCTAHOBICHHE B CPEJICTBAX MacCOBOM HH(QOPMAIIHH.

3. Hacrosimiee mocTaHOBIeHHe BCTYIaeT B CWIIYy I[IOCHE  €ro O(HIHMAIbHOTO
OMyOJIMKOBaHHUS.

A.B.I'pubenuk
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