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MYHUILIUITAJIBHOI'O
PAMOHA
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MOCTAHOBJIEHUE
or 1604208 N 367

c.bosbLuas [Nywmua

O BHeceHUM W3MEHEHUH B IOCTAHOBJIEHHE aJMHHHUCTPALMH MYyHHLMIIAJIBEHOTO
pationa bompmernymmnkuit Camapckoit obmactu ot 04.04.2016 r. Ne379 «O6
YIBEpKJIE€HUU aIMHUHUCTPATHBHBIX pErJaMeHTOB TMpPEeAOCTaBICHUS MYHULUNATBHBIX
yCIyT».

B coorBerctBuH ¢ ®epepanbHbiM 3akoHOM oT 27.07.2010r. Ne 210-@3 «O06
OpraHu3alliy MPeJO0CTaBICHUs] FOCYAapCTBEHHBIX U MYHULMNAIBHBIX YCIYr» B LEIAX
PUBEJEHHST  MYHHULMIAQJIBbHBIX  NPAaBOBBIX  AKTOB  MYHHLMNAJIBHOIO  palioHa
bonpmernymmikuii  Camapckodi  o0JacTH B COOTBETCTBHE C  JEHCTBYIOLIMM
3aKOHO/IaTeNbCTBOM, AQJMMHUCTpALMS MYHHIMIATBHOTO paioHa boibuiernymuikui
Camapcko#t obactu

[TOCTAHOBJIAET:

1. BHectH B TIOCTaHOBJIEHME AJMHHHMCTpAllMM MYHHMIMIAILHOTO paioHa
bonpmernymmukuit Camapckoii obnactu ot 04.04.2016 r. Ne379 «OO0 yrBepxaeHUU
aIMMHHCTPAaTUBHBIX  PErJaMeHTOB  MpPEeAOCTaBIEHHUS  MYHHULMMNAIBHBIX  YCIyD»
(bonbwernymuukuii Becthuk, 2016, 07 anpens, Ne5(00025) cnexyroiiye n3MeHeHHUS:

- B ipui1oskeHUH Nel K TOCTaHOBIEHUIO pa3zes S U3J105KUTh B HOBOW peJlaKi|u:

«5. JlocyneOublii (BHECY 1€OHBIN) MOPSAOK 00kKaJIOBaHHUs PELIEHUH U
neictBui (6e31elcTBUS) Oprada, Mpe0CTaBISIoLEro MyHULMIIATBHYIO YCIYTY,
NOJKHOCTHBIX JIMII OpraHa, MpeAoCTaBIIsIoero MyHHLMNIANbHYIO YCIyTy, TH00

MYHHLIUMATBHBIX CIY)KALIHX, MHOTO(QYHKIIMOHAIBHOTO LIEHTPa, pa0OTHUKA
MHOTO()YHKIIHOHAJILHOI'O LIEHTPa, a TaK)Ke OpraHu3allvid, peyCMOTPEHHbIX 9acThio 1.1
ctateu 16 @enepansroro 3akona ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
Npe0CTaBJIeHHsI TOCYJapCTBEHHBIX U MYHHLMNANBHEIX YCIIYT», UM UX PAOOTHUKOB

WNudopmariius nis 3assuTeniei 00 Ux npase Ha jocyaedHoe
(BHecymeOHOe) oOkanoBaHHe JIedCcTBUH (0e3eHCTBUS) U PELICHUI,



NPUHATHIX (OCYIIECTBISEMBIX ) B XO€ NIPENOCTABIIEHHS
MYHHMLHITATBHOMN YCIyTH

5.1. 3asBUTENH M HMHble YIIOJHOMOUYEHHbie JHLA MMEIOT NpaBo Ha ofXKaloBaHUE
neticTBuii (Oe3neficTBUA) U pellleHUH, IPUHATEIX B XOJIe IPe0CTaBIEHUs MyHHIIUITAJILHOM
YCIYTH, OpraHa, NpefOCTaBIIOIIEr0 MYHHIUNAIBHYIO YCIYry, JO/DKHOCTHBIX JIMII
Oprasa, npeJOCTaBIAIOIIEr0 MyHHIIMITAIBHYIO YCIYTY, TH00 MYHHUIIMIIAIBHEIX CIIYKAaIIKX,
MHOIO(GYHKIMOHATIBHOTO LIeHTpa, paboTHHKAa MHOTO(QYHKITHOHAIIBHOTO LIEHTPA, a TaKXe
opraHu3auui, MpejaycMOTpeHHBIX 4YacTeio 1.1 crateu 16 DenepalpHOro 3akoHa OT
27.07.2010 Ne 210-®@3 «O6 opra#uzaidyd OpeNOCTaBIEHHsT T[OCYJApPCTBEHHBIX U
MYHUIHAIATBHBIX YCITyT», WIH UX pPaGOTHUKOB B JOCy/1eOHOM (BHecyAeOHOM) Mopsxe.

5.2. 3asgBHUTENE WM €r0 3aKOHHEINM NpeACTaBUTeNb BIIPaBe HalpaBHTh )Kalnoby Ha
HapyLICHHE TOPSIKA IIPEJOCTABIEHUS MYHHLUMIIANIBHOH — YCIYTH, COIEPIKAIIyIo
TpeboBaHKHe 0 BOCCTAHOBIIEHUH HJIH 3aI[MTe HAPYIUEHHBIX IIPaB MY 3aKOHHBIX HHTEPECOB

3aBUATEINS OpraHoM, peIOCTaBIAIOLIIM MYyHHUIHIATBHYO yCIyry,
MHOTO(GYHKUHOHAIBHBIM TIEHTPOM, JOKHOCTHBEIM JIMIIOM OpraHa, NPENOCTABISIOLIETO
MYHHLHUTIAJIBHYIO YCIyry, paboOTHHKOM MHOTOGYHKIIHOHATEHOTO LEHTpa,

MYHULMITATBHEIM CIYXKAIUM MO0 OpraHu3alysiMH, MpelyCMOTPEHHBIMH 4acTbio 1.1
crateM 16 ®enepamsHoro 3akoHa or 27.07.2010 Ne 210-®3 «O6 opranusanuu
IpENOCTABIIEHHs TOCYAaPCTBEHHBIX M MYHULIMITATBHBIX YCIYT», WU UX pabDOTHUKaMH [IPH
TIOJTyYeHHH JAHHBIM 3asBUTENIEM MYHHUUITATBHON YCIYTH (anee — xanoba).

5.3. Xamoba mnopmaeTcs B mNHUCEMeHHO# ¢opMe Ha OyMaXXHOM HOCHTeNle, B
JNMEKTPOHHOH ¢opMe B oOpraH, TNpPeROCTAaBIAIONINH  MYHHLMNAINBHYK)  YCIyTy,
MHOTrOQYHKLUHMOHAIBHEI UEHTP JIMOO B COOTBETCTBYIOLIMHM oOpraH rocy/J1apCTBEHHOH
BracTd (OpraH MECTHOrO CaMoyIpaBleHHs) myOnUMYHO-IpaBoBoro obpaszoBaHus,
SBJIAIOIMICS  yUpeauTeneM MHOTOQYHKUIHOHANBHOTO LEHTpa (fanee — Yy4peauTenb
MHOTO(YHKIHOHAIBHOTO LEHTpa), a TaKkKe B OpraHU3alUM, NpejlyCMOTPEHHBIE 4acThbiO
1.1 craten 16 ®epepansHoro 3sakona ot 27.07.2010 Ne 210-03 «O06 opraHu3zanuu
IpeOCTABIEHHS IOCYAAPCTBEHHBIX U MYHHUUMANBHBIX yciyr». JKanoObl Ha pelenus u
Aelicteua (Oe3aelcTBUE) PYKOBOJUTENS OpraHa, NPeJoCTaBIAIOLIEro MyHHUHKIIANBHYIO
YCIIYTY, MOJAIOTCA B BBILECTOALIMH opraH (IpH ero Hanu4uu) JUM00 B Clydae ero
OTCYTCTBHS paccMaTpUBaIOTCS HETIOCpeCTBEHHO PYKOBOJIATEIEM oprasa,
MPeIOCTABISIONIEr0 MYHHIMIANBEHYI0 ycnyry. JKamoObl Ha pemeHHs U IeHCTBHSA
(GesneticTBHe) paOoTHHKAa MHOIO(QYHKLIHOHAIBHOIO LEHTPA MOJAIOTCS DPYKOBOIHUTEIO
3TOTO0 MHOTO(MYHKIMOHATBHOTO HeHTpa. JKanodbl Ha pelueHus U AelcTBuA (De3neicTBHE)
MHOTOQYHKIMOHANLHOMO [eHTpa MOJAIOTCS  YUPEOUTeN0 MHOroGYHKIHOHALHOTO
HeHTpa WIM JODKHOCTHOMY JIMIY, YHOJHOMOUYEHHOMY HOPMATHBHBLIM IIPABOBBIM aKTOM
CamMapckoii o6nactu. KamoObl Ha pelieHdss W JAcHcTBHA (Oe3meiicTBHe) pabOTHHMKOB
opraHu3auuii, MpenycMOTpeHHBIX uacthro 1.1 cratbm 16 @enepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O06 opraHusauud TNpPEeNOCTaBICHUs T[OCYJAapCTBEHHBIX H
MYHHITUIIANBHEIX YCIYT», TOIAI0TCS PYKOBOJUTENAM 3THX OpraHH3allHi.

5.4, XaynoGa moxer OBITH HallpaBleHa [0 NOYTE, Yepe3 MHOroQYHKIHMOHAJIBHBIH
UEHTpP, C HCHOoNb30oBaHueM cetd «MHTepmer», odHIManpHOrO calita oprasa,
MPENOCTABNISAIOIIEr0 MYHUIMNANLHYIO YCJIYry, €JUHOrO MopTaja [OCYAapCTBEHHBIX U
MYHULMIATBHBEIX ~ yCIyr 100  perHoHampHOMO  NOpTana  roCyAapCTBCHHBIX U



MYHHLMOATEHBIX YCIIYT, 8 TAKXKE MOXKET OBITh NMPUHATA [IPU JTUYHOM NpHEMe 3asBUTEIA.
Xanoba Ha pemenus u JdedictBus (Oe3neifcTBHe) MHOrOQYHKLUMOHATIBHOTO LEHTPA,
pabOTHHKA MHOTOQYHKIMOHANBHOrO IIEHTPa MOKET OBITh HanpaslieéHa MO IIOYTE, ©
MCIIONB30BaHHeM  MH(OPMALMOHHO-TETeKOMMYHHKAUMOHHOH  ceTH  «lHTepHeT»,
opuIManpHOro  caiita ~ MHOrOOYHKUMOHAIBHOrO  LEHTpa,  CGIMHOro  moprala
rocyJapcTBEHHBIX W MYHHLHNANBHBIX  yCOyr JHOO  pEerdOHaNbHOro  rnoprana
rOCYIAPCTBEHHBIX ¥ MyHHUMIAIBHBIX YCIYT, @ TAKXKE MOXET OBITh MPUHATA NPU THIHOM
npHeMe 3agBuTens. JKanoGa Ha peiueHns W fAelcrBusa (OesjeHcTBrie) OpraHH3alHi,
NpeIyCMOTPEHHBIX 4acTeio 1.1 cTathn 16 PeaepalpHOrO 3aKOHA OT 27.07.2010 Ne 210-
®3 «O6 opranM3aniy NPesOCTaBIeHUA IOCYAapCTBEHHBIX 1 MYHUUMIANIBHEIX YCIyD», &
Takoke KX paGOTHHKOB MOXeT ObITh HalpaBjeHa It0 Io4YTe, ¢ HCNOJIE30BAHHEM
MH(OPMaIIHOHHO-TEIEKOMMYHIKAlMOHHOH ceTH «MHTepHeT», OGMLMATbHBIX CaHTOB
9THX OpraHW3alui, eMHOro MopTaja rocyJ1apCTBEeHHBIX U MyHHMLIHNATBHEIX YCIyT mibo
PETHOHATBHOTO TOpPTalia TOCYIAPCTBEHHBIX U MYHHLMNAIBHBIX YCIYr, @ TaKkKe MOXET
OBITH NPUHATA [IPK TUUHOM IIPHEME 3aABUTEIIS.

Ipenmer mocynebroro (BHecyneOHOro) 00XanoBaHms

5.5. 3asBUTEIb WM €T0 3aKOHHBIN ITPEJICTABUTENb MOI'YT 0OpaTHThCA © Kanobok, B
TOM YHCJIE B CIeAYIOLIMNX CIyUasax:

HApylIIEHHE CpPOKAa pEerucTpalud 3ampoca O NPEAOCTABIEHHH MyHULHIIATBHOH
YCITyTH, 3aMpoca, yKasaHHoro B craTee 15.1 ®enepanpHoro sakona ot 27.07.2010 Ne 210-
®3 «O6 opraHu3anyuy MpeAoCTaBlIeH)S FOCYAaPCTBEHHBIX H MyHHLIMOANBHBIX YCIYT»,

HapylleHHe CpoKa TPEeIOCTaBIeHHS MYHHUMNANBHON YCNIyrd. B ykasaHHOM ciydae
nocynebroe (BHecymeGHoe) oOOKaloBaHWE 3asBHTENIEM pEleHMi ¥ JAeHCTBUM
(6esmeiicTBUA) MHOTIO(PYHKUMOHAIBLHOTO [eHTpPa, pabOTHHKA MHOTOQYHKLHOHAILHOTO
IeHTpa BO3MOXHO B Cliydae, €ClIH Ha MHOrO(QYHKLMOHANbHbIH LEHTP, pelleHus u
meiictRust  (6GesneiicTBUE)  KOTOpPOro  OOXamyloTcs, BO3JIOKEHA  (QYHKIUs# IO
TIPEAOCTaBICHMIO MYHHIIHNATBHON YCIYTH B OJHOM 00beMe B TOPsAKE, ONPeJeICHHOM
yacteto 1.3 craThu 16 ®enepaibroro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHuzauuu
IpeOCTABIEHUS FOCY IAPCTBEHHBIX H MyHHLIMIANBHBIX YCITYD»;

TpeGoBaHHe y 3asBUTENS JIOKYMEHTOB, He TPEAYCMOTPEHHBIX HOPMAaTHBHBIMH
NpaBOBBIMH akTamMH Poccuiickoll Qenepaudd, HOPMATHUBHBIMH IIPaBOBBIMM aKTaMH
Camapckoit  o6nacTd, MYHHIUMOANBHBIMH TIPaBOBBLIMK aKTaMW AN [PEJOCTaBICHHUS
MYHULHNAJIbHON YCIIYyIH;

OTKa3 B T[pueMe JOKYMEHTOB, [MpPEACTaBIEHHE KOTOPBIX  IPEIyCMOTPEHO
HODMATMBHBIMM  TipaBOBbIMH  akTaMH Poccuiickoit  ®elepauuyd, HOPMAaTHBHBIMH
NpaBOBEIMH akTami Camapckod o6nacT, MYHHLMIAILHBIMH TPABOBBIMU aKTaMU Ui
NpPeHOCTaBIeHHs MYHALIMNAIIBHON YCIIYTH, Y 3asBUTENS,

0TKa3 B IIPENOCTABJICHUH MYHHIUNATHHOH YCIOYyIH, €CJIH OCHOBAaHHS OTKasza He
IpeayCMOTPEHE! (e/iepabHEIMU 3aKOHAMH M NPUHATEIMH B COOTBETCTBHH C HUMH WHBIMH
HOPMAaTHBHBIMHM [PaBOBEIMH aKTamMu Poccuiickod @enepanyy, 3aKOHaMH H HHBIMH
HOPMATHBHBIMH NPaBOBHIMU akTaMu Camapckoit o6acTy, MyHHLIMIATEHEIMA IPABOBBIMH
aktami. B ykasamHom ciyvae nocyneOHoe (BHecylebnoe) oOxasoBaHMe 3agBUTENEM



pemenuii ®m nedcteuit (GesneiicTBus) MHOTOGYHKIMOHAIBHOTO ULEHTPa, pabOTHHKA
MHOTO(pYHKIIHOHATBHOO LIEHTpa BO3MOXKHO B CIIydyae, eClld Ha MHOTO(YHKLHOHAIBHbIH
LEHTp, pelleHUs U AelcTaus (GesnelicTBre) KOTOPOro 06XalyloTCs, BO3I0KEeHa QYHKIHS
[0 IPefOCTABASHHIO MYHHMUMIANBHOM YCIYTH B I0JHOM o0bemMe B MOpSAKe,
onpe/ieneHHOM 4acThio 1.3 crateu 16 ®enepanbHoro 3akona ot 27.07.2010 Ne 210-@3
«OB opraHu3alfy MPeAOoCTaBIEHH TOCY AAPCTBEHHBIX H MYHULIMITAIBHBIX yCIY»,

3aTpeGOoBaHNE C 3aABUTENS PH NIPeJOCTABICHHH MYHULIUNIATSHON YCITYTH IUIAThl, HE
TIpeflyCMOTPEHHOH HOPMATHBHBIMH NpaBOBEIMH akTamu Poccuiickol ®Denepaluu,
HOPMATHBHBEIMH IIPABOBBIMH akTamu Camapckoi o05acTi, MyHULHIATEHBIMY IPABOBBIMH
aKTaMuy;

OTKa3 OpraHa, MpEeIOCTAaBISIOMEro MYHHIMIAIBHYIO YCIYTY, ROKHOCTHOrO JIHIA
opraHa, NPeoCTABIAIOIIEr0 MyHHLIMMATEHYIO YCIYTy, MHOTO(YHKIHOHAIBHOIO LECHTPA,
paboTHUKA MHOTOGYHKIIHOHANBHOTO LEHTPa, OpraHH3aLuiH, NpefyCMOTPEHHBIX HacThIO
1.1 cratbu 16 DepmepansHoro 3akoHa ot 27.07.2010 Ne 210-03 «O6 opraHu3anmy
[IPEIOCTABNEHHS TOCYAAPCTBEHHBIX M MYHHLMIIANBHBIX YCIYT», WIH WX PabOTHUKOB B
HCTIPABIEHMH JIONYIUIEHHBIX MMM OIEYaTOK M OIUMOOK B BBIIAHHBIX B PE3YNbTATE
NPeNI0CTaBIEH s MYHHILMIATBHON YCITyry IOKYMEHTaX JIMOO HapyLIeHHEe yCTaHOBJIEHHOTO
CpoKa TaKMX UCHpaBleHHH. B ykasaHHOM ciydae JocyfeOHOe (BHecyneOHOe)
06XKaloBaHHE 3asBUTENIeM PEIIeHHH U AeHcTBui (Oe3neicTBYA) MHOTOMYHKIHOHANBHOIO
1ieHTpa, paboTHHKa MHOTO(YHKIMOHAJIBHOTO LEHTpPa BO3MOXKHO B Cly4ae, €ClI¥ Ha
MHOTO(YBKIMOHATBHEIA 1IEHTP, pelleHus U aeiicTeus  (OesueHcrBHe) KOTOPOTO
ofKaNyloTCA, BO3JTOXKeHa (QYHKUHS 110 MPefOCTABICHHIO MYHHIMITAIIBHOH YCIyrH B
HONHOM 06beMe B NOpsKe, ONpeAeeHHoM yacTeio 1.3 crarbn 16 deaepaibHOTO 3aKOHa
or 27.07.2010 Ne 210-®3 «O0 opraHuzanuu I[PEeIOCTABICHUS TOCYINapCTBEHHbLIX H
MYHULUIANEHBIX YCIYI»;

HapylLEHHe CpoKa WM [OpANKa BBAAYM JOKYMEHTOB [0  pe3ylbTaTaM
NperoCTaBIeHNs MyHHIMIAIBLHON YCIIYTH,

NIPUOCTAHOBIICHHE TIPEHOCTABIEHUS MYHHLMIIAIBHOW YCIyIr, €C/H OCHOBAaHHA
IPHOCTAHOBIIEHUST He TNPEAYCMOTpeHB (elecpanbHhIMH 3aKOHAMH M TIPHHATBIMA B
COOTBETCTBHH C HUMY WHBIMM HOPMATHBHBIMH TIPaBOBBIMM aKTaMM POCCHIHCKOM
denepalyi, 3aKOHAMH W HHBIMH HODMATHBHBIMH MpaBOBBIMH axkraMu CaMapCKoH
06nacTH, MyHHIHMIAILHRIMH TIPABOBRIMH aKTamy. B yka3aHHOM clyyae noCyaeGHOe
(BHecyneOHOE) OOKANOBAHME 3asBMTENEM pelleHuid W gelictBuidl  (OesmedcTsus)
MHOTO(QYHKIMOHANBHOTO LIeHTpa, pa00THHKa MHOTOQYHKIHOHANBHOIO HEHTPA BO3MOXKHO
B Cllydae, ecld Ha MHOTO(YHKIMOHAIBHBIA LeHTp, peleHus u nedcTeus (Oe3neiicTBHE)
KOTOPOro OBKATYIOTCSA, BO3JoKeHa GYHKIMA 1O NPeJOCTABIEHHIO MYHHLHUITANLHOH
YCIYTH B MONHOM o0beMe B TOpsAKe, OMpeleneHHoM dacteio 1.3 crateu 16
®epepanpHoro 3akona or 27.07.2010 Ne 210-03 «O6 opranHusanny NpeaocTaBieHUs
rOCYTAPCTBEHHBIX U MYHHIHUAIBHEIX YCIYI».

HcueprbiBaAKOLIMIA TepedeHb OCHOBAHUH AJIS TIPOATICHUS
CpoKa pacCMOTpPEHHS )KanoObl ¥ CITy4aes,
B KOTOPBIX OTBET Ha KaJlo0y He JaeTcs



5.6. OCHOBaHU#A [Uisl IPOAJIEHUs CPOKa PACCMOTPEHUS KaJlOOBI U CIIy4au, B KOTOPBIX
OTBeT Ha *Kanody He faeTcs, He IPeyCMOTPEHBI.

OcHoBauuA Jyis Hayala npoLeAyps! focynebHoro (BHecy1eOHOro) oOxanopaHus

5.7. OcHoBaHwWeM IS Hadajga TNponenypsl HxocyaecOHoro (BHecy/eOHOro)
o0xanoBaHus ABIAETCA TMOCTYIUIEHHWE B OpPraH, MpeAOoCTaBISIOIIME MYyHHUMIAIBHYIO
YCIyry, MHOTOQYHKIHMOHANBHBIH LEeHTp JHOO YYpeOMTEeNo MHOTOQYHKLMOHAILHOIO
L[EHTpa, 4 TAKXKe B OpraHN3alMH1, IpeyCMOTPeHHbIE YacThio 1.1 cTaten 16 denepanbHoro
3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHu3aluy npeIoCTaBIeHUsA rOCY 1apCTBEHHBIX U
MYHHIHIANBHBIX YCITYT», XKaJIO0H.

5.8. XKano6a gomxHa coaepxarh:

1) HaWMeHOBaHWe OpraHa, [pPEJOCTaBAAIOIIEr0o MYHHUHMITAIBHYIO  YCOyTy,
JOJKHOCTHOTO JIMIIA OpraHa, IPeJOCTaBNAIOIEr0 MYHHUIMNAIbHYI YCOyry, JHOo
MYHHIIMIIQIBHOrO CIyXKalllero, MHOIOGYHKIIMOHAJIBHOIO LEHTpa, ero pyKOBOTUTEIS H
(unu) paboTHMKA, OpraHu3alvii, MpeIyCMOTPEeHHBIX YacThio 1.1 ctaTteu 16 MenepansHoro
3akoHa ot 27.07.2010 Ne 210-03 «O6 opranusanuy mpeJocTaBieHus rocy 1apCTBEHHEIX U
MYHHLUHITATBHBIX YCIYT», UX PYKOBOAWTENEH U (MNK) paDOTHUKOB, pelieHUI ¥ AeHCTBHA
(Oe3meifcTBHE) KOTOPBIX OOXKAIYIOTCS;

2) daMuaHoo, HMSA, OT4eCTBO (MocnenHee — TNpPH HAJIUYMH), CBEJEHHS O MECTE
HKHUTEIbCTRA 3asBUTEIS, a TAKXKe HoMep (HoMepa) KOHTaKTHOro Tened)oHa, anpec (agpeca)
3JIEKTPOHHON IMOYTHI (IIp¥ HAIMYMK) W [OYTOBBIH ajgpec, IO KOTOPHIM AOKEH OBITh
HalrpasjieH OTBET 3adBUTEIO;

3) ceemenus o6 oOxanyeMblX pellieHusx 4 aeiicrBusix (Oe3pelicTBuu) opraHa,
NPeIOCTAaBIAIONIEI0  MYHUIMNANBHYIO  YCIYTy, JAODKHOCTHOrO — JIMIIA  Opraa,
NPEJOCTABNAIOIIEr0 MYHHIUHUNANBHYI YCIyry, Ju00 MYHHLMNAIBHOTO CIIYXKAILEro
MHOTOQYHKUHMOHAJBHOIO  IIeHTpa, paboTHHKA  MHOTO(QYHKIIMOHAJIBHOTO  LIEHTPA,
opra’u3anuii, NpefycMOTpPeHHbIX wacThio 1.1 craTten 16 DemepanpHOro 3akoHa OT
27.07.2010 Ne 210-O@3 «OO6 opraHu3allM¥ IpeIOCTaBJIEHHA TOCYJAapCTBEHHBIX H
MYHHUIHIATBHBIX YCIIYT», UX PA0OTHUKOB;

4) J0BOIBI, Ha OCHOBAaHMHM KOTOPBIX 3asBUTE/E HE COIJAaceH C pELICHHEM U
JeiicTeueM (Oe3nielicTBUEM) oOpraHa, NpPeJOCTaBISIOLIEr0 MYHHUUMANBHYIO YCIyTy,
JOJKHOCTHOIO JIMLIA OpraHa, MPeJOCTABNAIEro MYHULHNAIBHYIO YCIyry, Iubo
MYHHLMITATLHOTO  CJIYXKAIIEro,  MHOrOMYHKUHOHAIBHOTO  IIeHTpa,  paboTHHKa
MHOTO(QYHKIIHOHAILHOTO HEHTPa, OPraHu3alMii, TpeaycMOTPEeHHBbIX YacTeio 1.1 cTateH 16
Menepanporo 3akona ot 27.07.2010 Ne 210-03 «O6 oprand3ali¥ NpefocTaBieHHs]
TOCYAAaPCTBEHHBIX H MYHHLIMMANBHBIX YCIYD», HX PaOOTHHKOB. 3agBUTENIEM MOTYT ObLITh
TIPE/ICTaBAEHbl IOKYMEHTH! (IIPH HANUYMHK), TOATBEPKIAIOIIHNE JOBOJBI 3adBHUTENS, JTHOO
MX KOIHH.

[Npaga 3asiBUTENS Ha MOTydYeHHe HH(POPMAlMM U JIOKYMEHTOB,
HeOOXOMMMBIX I 0GOCHOBAHUSt U PACCMOTPEHUS JKalOOk!



5.9. 3asBUTeNb HMEET MpPaBO HAa MOJy4YeHHe UHOPOpPMalUd K JOKYMEHTOB,
HeOOXOMMBIX 115 0OOCHOBaHHS U PacCMOTpPEHUA JKaI0OkI.

CpokH paccMOTpeHHUs KanoObl

5.10. JKanoba, nocTynHBIIas B OpraH, MpeI0CTABIAIOHE MYHHIIHIIANBHYIO, YCIYTY,
MHOTOMYHKIIMOHATIBHEIH LEHTp, YUPEAHUTEeN0 MHOIO(QYHKUMOHAJIBHOIO ULEeHTpa, B
OpraHH3aliid, NpeAycMOTpeHHble 4YacTbio 1.1 crarem 16 @DepepanpHOro 3akoHa OT
27.07.2010 Ne 210-®3 «0O0 opraHuzaliifl NpPeAOCTABICHHUS T'OCYIAPCTBEHHBIX H
MYHHULHIIATBHBIX YCIYyT», JHOO BBIMIECTOSIMN OpraH (IIPH €ro HalM4YMH), TMOJIEKHT
paccMOTPEHHIO B TEUCHHKE NATHAANATH pabounx HHeH co JHA €€ PErHCTpaLyH, a B ciaydae
o0)KaJoBaHHA  OTKa3a oOpraHa, MpPefoCTABJSIIONIEr0o  MYHULHMIAIBHYIO  YCIYTY,
MHOTOQYHKIIMOHAIBHOTO LEHTPA, OpraHu3alyii, NpexyCMOTPEHHBIX 4acThio 1.1 cTaTthu 16
Penepansaoro 3akona or 27.07.2010 Ne 210-®3 «O06 opraHmsalMy IIpelOCTaBICHHUA
rOCYIAPCTBEHHBIX W MYHHUIUNATBHBIX YCITYT», B IpHeMe TOKYMEHTOB Y 3asBUTENS JIMOO B
MCIIPABJIEHHU JIOITYILEHHBIX ONEeYaTOK U OWHOOK HITH B cliydae 00KaloBaHHsA HapyIIEeHHS
YCT@HOBIEHHOTO CPOKA TAKMX HCIPaBIeHU — B TeUEHHUE IATH pabouux JHEH co IHA ee
perucTpany.

PesynbsraT nocynebHoro (BHecynebHoro) o0xxanoBaHus
NPUMEHUTETBHO K KXo poLieaype 1100 HHCTaHLIMU 00XKanoBaHUst

5.11. Tlo pe3ynpTataM pacCMOTPEHHS JXalnoObl MPUHUMAECTCS OIHO H3 CIELYHOIIMX
PELUCHHH:

xanmoba yIOBIETBOPSETCS, B TOM YHCJIe B (opMe OTMEHBI MPHUHATOTO PEIIeHHs,
WCOpaBICHUA [JONYLICHHBIX OMNEYaTOK M OmMMOOK B BBIAAHHBIX B pPe3yibTaTe
NpeJOoCTABNeHUS MyHHIUIIANBHON yCIYrH JOKYMEHTaX, BO3BpATa 3asBHTENIO JEHEXHBIX
CpelcTB, B3UMaHHE KOTOPBIX HE NPEeAyCMOTPEHO HOPMATHBHBLIMH IIPABOBBIMH AKTaMH
Poccuiickoit ®enepauuu, HOPMATHBHBIMH IpaBOBBIMM akTamMu (amapckod obmacrw,
MYHHUHAJIBHBIMU TPABOBBIMU aKTaMHU;

B YJOBJIETBOPEHUH Kal00bI OTKAa3bIBAETCsl.

5.12. He moszaHee AHsA, CNEAYIOLIEro 3a AHEM TIPUHATHS PELICHWS, 3asiBUTENIO B
MUCHMEHHOK (OpMe M 10 JKEeNaHWI0 3aABUTENIs B 3EKTPOHHOW (opme HaIpaBisercs
MOTHBHPOBAHHBIA OTBET O pe3yabTaTaX PacCMOTPEHHU KaloOBbl,

5.13. B ciyuae yCTAHOBIEHMS B XOJ€ WIM MO pe3yJbTaTaM PacCMOTPEHHS KanoObl
NPU3HAKOB COCTaBa aJMMHUCTPATUBHOIO MpPABOHAPYIUEHHS HIM  IPECTYILJICHHUs
JAOJDKHOCTHOE JII0, paGOTHUK, HalleleHHBIE TONTHOMOYHAMU MO PACCMOTPEHHIO XKanoo,
He3aMeUIMTEbHO HAaNPaBisioT HMEIOIIHEecs MaTepualbl B OpraHbl MPOKYpPaTyPhL»;

- B IpwJioXkeHWH No2 K NOCTaHOBJIEHHUIO pa3fieNl 5 U3JIOKUTH B HOBOM pelIaKIMH:

«5. NocyneOupiii (BHecyneOHbIA) TOPAAOK 00XaloBaHHs PELICHUA 1
neiicTBul (Oe3gelicTBUS) OpraHa, IpeoCTaBsOIEro MyHHIUIIANBHYO YCIYyTY,
JO/DKHOCTHBIX JIMI[ OPraHa, NPeJOCTaBISIOLIEr0 MyHULIMITANBHYIO YCIYTY, TH00

MYHUIUITATBHBIX CTYXKALMX, MHOTOMYHKIHOHAILHOrO HeHTpa, paboTHHKA



MHOrO(YHKIHOHAIBHOTO IIEHTpPA, a TakXKe OpraHu3alMi, NPeLyCMOTPEHHEIX YacThio 1.1
cTtaTe¥ 16 MemepansHoro 3akouna ot 27.07.2010 Ne 210-@3 «O6 opranuzauuu
NPENOCTABIIEHHSA TOCYAAPCTBEHHBIX W MYHHIUIIANIBHBIX YCITYD», HIIH UX pabOTHUKOB

Hudopmanus 1s 3assuteed o6 X npase Ha 1oCcyAeOHOe
(BHecyaebHOe) o0kanoBanue AelicTBuii (Oe3neicTBYS) U PELIEHNH,
PHHATEIX (OCYILECTBIIAEMBIX) B XOA€ NPEOCTABIEHHS
MYHHIIHIAIBHON YCIIYTH

5.1. 3asBHUTENM M HHBIE YIOJIHOMOYEHHbIC JIMIA MMEIOT NMpaBO Ha 00XKalOBaHHE
nedicTBui (Oe3elcTBUA) U pellieHHH, MPUHATHIX B X0 IPeJOCTABIEHUS MYHHIIUIATEHON
YCIIyT", OpraHa, MPeAOoCTaBISIONIero MYyHHLMIIAIBHYIO YCIIYTY, AOJKHOCTHBIX JIHLL
Oprasa, NpeAoCTABAIONIEr0 MYHUIIMIIATBHYIO YCAYTY, MO0 MyHUIMIANbHBIX CIIyKAIIHX,
MHOTO()YHKLMOHAJIBHOTO LEHTPA, pabOTHUKA MHOrOQYHKLMOHAIBHOTO IIEHTPa, a Takke
OpraHu3alpif, OperyCMOTPEHHBIX uacThio 1.1 craTeu 16 DenepalbHOTO 3aKOHA OT
27.07.2010 No 210-®3 «0O6 opraHuzallud 0OpeAOCTaBICHHA TIOCYIapCTBEHHBIX M
MYHHIHIATBHBIX YCIYr», WM UX pabOTHHKOB B jlocy1e6HOM (BHecy1e0HOM) IOpsIKe.

5.2. 3asgBUTENb WIM €r0 3aKOHHBIH NIpeNCcTaBHTE/]b BIpaBe HalpaBHTh Kanoly Ha
HapylleHHe TOpsAKAa IMPEJIOCTABICHUs MYHHIMNAIBLHOM  YCIYTH, COAEPXAIlyr
TpeOOBaHHEe 0 BOCCTAHOBJIEHUH WIH 3allliTe HAPYIIEHHEBIX IIPaB WK 33aKOHHBIX HHTEPECOB

3aBUTENA OpraHoM, Npe10CTABIAIOILIUM MYHUIIUITATBHY O YCIyTY,
MHOTO(YHKIHOHANBHLIM LEHTPOM, JOJDKHOCTHBIM JIMIIOM OpPraHa, NPedoCTaBISIOIIero
MYHHIIMNABHYIO yCIyTy, pabOTHHKOM MHOTMOQYHKITHOHATBHOTO LEHTPA,

MYHHLMOAIBHEIM CIYXKalMM 00 OpraHu3allisIMH, [IPeJyCMOTPEHHBIMH YacThio 1.1
cratbl 16 @egepancHoro 3sakona ot 27.07.2010 Ne 210-03 «O6 opranusauud
TIPENOCTABIEH S FOCYAAPCTBEHHBIX M MYyHULIHIIANBHEIX YCIYD, WK HX pabOTHAKAaMH TIpH
MOJY4EHHH JaHHEIM 3aBHTENeM MyHHUHITAIBHOH YCIIyTH (fanee — xanoba).

53. JKanoba momaercd B NHUCBMEHHOH dopme Ha OyMaKHOM HOCHTENE, B
37eKTpOoHHO# QopMe B  oprad, MNpejOCTABISAIOMMNA  MYHHLHUITANBHYIO  YCHyTY,
MHOTO(YHKIMOHANBHEIM 1eHTp J#00 B COOTBETCTBYIOLLMH OpraH rocyIapCTBEHHOH
BNacTd (OpraH MeCTHOTO CaMOYMPAaBICHUs) ITyGIHYHO-IIPRBOBOro  00pasoBaHuUs,
ABNAIOIIMICA yupeauTe/ieM MHOTOQYHKIMOHANIBHOIO LEHTpa (Jajnee — y4upeauTelib
MHOTO(YHKIHOHATIBHOIO LUEHTPa), a TaKkKe B OPraHM3alMH, NMPedyCMOTPEHHBIE YaCThEO
1.1 crateu 16 ®emepansioro 3akona ot 27.07.2010 Ne 210-03 «OO6 opraHuzauuu
TIPENOCTaBAEH s IOCYAAPCTBEHHBIX U MyHUUUNANBHBIX yeayr». JKanoObl Ha pelneHus W
aeiicreus (0e3deicTBHE) PYKOBOJAUTENS OpraHa, MpefoCTaBIAIOLEr0 MYHHIMIIANBHYO
yclIyTy, MOJAIOTCS B BBILIECTOSUMIT opraH (mpu ero Haimuduu) IuGo B ciaydyae ero
OTCYTCTBHS paccMaTpHUBaOTCS HEMOCPEICTBEHHO PYKOBOAUTENEM opraHa,
IPeOCTABIAIOILIEr0 MYHHUUIAIBHYO ycuyry. JKaao®pl Ha pelieHdss W [OCHCTBHMS
(GesneiicTBHe) paGOTHHKA MHOTOGMYHKLUMOHAILHOIO LEHTpa IMOJAOTCT PYKOBOIAWTENIO
3TOro MHOTO(MYHKIHOHANLHOTO HenTpa. JKanoGbl Ha pelueHus u aelicTsus (Oe3neficTBrE)
MHOTOQYHKI[MOHAIBHOTO LEHTpa [OJAIOTCS  YUPEIUTETI0 MHOrO(YHKIHOHAIBHOTO
LEHTpa WIH JOJDKHOCTHOMY JIULY, YIOJHOMOYEHHOMY HODPMATHBHBIM IIPABOBBIM aKTOM
Camapckoit ofnacti. XKanoGwl Ha pemenus W paeiicTBus (6eszmeicTeue) pabOTHHKOB



OpraHu3alMi, IIpeaycMOTPEHHbIX 4YacThlo 1.1 cratem 16 @enepanbHOro 3akoHa OT
27.07.2010 Ne 210-®d3 «OO6 opra"uzalBy HOpefOCTABICHUA I'OCYIAPCTBEHHLIX H
MYHHIHIAIBHBIX YCIIyT», NOAAIOTCS PYKOBOAMTENAM 3THX OpPTraHU3alHi.

5.4. JKanoba MoxkeT ObITH HampaplieHa MO MOUTe, Hepe3 MHOroQYHKUHOHATbHBIM
LIEHTp, C HCMONB30BaHHEM ceTH «VMHTepHeT», OQHULHUaNbHOrO CalTa oprasa,
NPENOCTABISIFOMIEr0 MYyHUIMITANBHYKO YCIYTy, €JMHOr0 TopTajia roCyAapCTBEHHBIX U
MYHHUHMIIJIBHBIX ~ YCIyr JHOO  perMoHaJbHOTO  NOpTalla  TOCYIApCTBEHHBIX U
MYHHUIIHIIANBHBIX YCIYT, 8 TaKXKe MOXKET OBITh NPHHSATA MPH JIMYHOM NPHEME 3asBUTEN.
Kanoba Ha pemwenus W AedicTBus (Ge3meiicTBHE) MHOTOQYHKLHOHATBHOIO LIEHTPA,
paGoTHHUKA MHOrO(QYHKIMOHAJIBHOTO LEHTpa MOXXeT OBITE HampasleHa Mo IOoYTe, C
WCIIONB30BaHHEM  MH(OPMallMOHHO-TENEKOMMYHUKAaMOHHOH — cetn  «HHTepHeT»,
oduHansHOTO  caTa  MHOrOQYHKIMOHANIBHOTO  LIEHTpa,  €IHHOr0O  [oprajia
FOCYNapCTBEHHBIX M MYHHUIWMANBHBIX  YCIYr MO0  pEerMOHanbHOro  Ioprana
rOCYIApCTBEHHBIX ¥ MYHUIMIAIBHBIX YCIYT, @ TaKXKe MOXKET ObITb NPUHATA ITPH JIUYHOM
npueMe 3aseutens. JKanoba Ha pemreHuss U aeHcTBMA (De3meicTBHE) oOpraHW3allui,
TIpeyCMOTpeHHbIX dacThio 1.1 crateu 16 MenepanbHoro sakona ot 27.07.2010 Ne 210-
®3 «O6 opraHH3alMH NPEJOCTABIECHHS TOCY/I@PCTBEHHBIX U MYHHLUHIIAIBHBIX YCIYD», a
TAKKE WX pabOTHHKOB MOKeT OBITh HalpaBl¢HA I[10 MOYTE, C HCIOJLE30BAaHHEM
HH(OPMALHOHHO-TEJIEKOMMYHHKAUOHHOH ceTH «VIHTepHeT», O(HMUHANBHBEIX CaiTOB
3THUX OPraH{3alUi, €AMHOr0 MOPTAIA FOCYIAPCTBEHHBIX H MYHHULMIANBHBIX YCiIyr THOO
PErHOHAJBHOIO MOPTAJla TOCYJAPCTBEHHBIX M MYHHULHMIIAIBHBIX YCIYT, a TaKKe MOXeT
OBITH IPUHATA TIPH JINIHOM IIpHeMe 3asgBUTENA.

[TpeaMet mocyneGHoro (BHecyne6HOTO) 00K anoBaHKsA

5.5. 3asBUTENH WM €r0 3aKOHHBIH TPeACTABUTENE MOTYT 0OpaTUThCA C Xalo00oH, B
TOM YHCIe B CIEAYIOIINX ClIydasx:

HapylIeHHEe CpPOXa pPETHCTPAalldy 3ampoca O MPeJOCTaBICHHH MYHWLIHIATBHOH
YCJIyTH, 3alpoca, YKasaHHoro B ctathe 15.1 Qenepansroro 3axona ot 27.07.2010 Ne 210-
@3 «O06 opraHU3allvy IpeIoCTaBIeHHs TOCYJapCTBEHHbIX H My HULUUIIABHBIX YOIy,

HapylUIeHHe CPOKa MPeIOCTABICHHS MyHHUHWNANBHON yciayru. B ykasaHwom ciydae
nocynebnoe  (BHecymeOHOe) 0OXKalOBaHHE 3asBUTEJIEM DPELUEHHH M JAeHCTBHH
(Ge3nelicTBisST) MHOTOMYHKIHMOHANBHOTO LeHTpd, paboTHHKA MHOToQyHKIMOHATBEHOTO
IIEHTpa BO3MOXKHO B clydae, €cld Ha MHOTOQYHKUHWOHAIBHBIH [EHTD, PELeHHUs WU
AeifictBus  (Oe3mefiCTBHE)  KOTOpPOro  oOXamyroTcs, BO3JOXKEHAa  QYHKIHS IO
Npe0CTaBIeHNI0 MYHHLMIAIBHOM YCIYTrd B 10JHOM 00beMe B MOPSAKE, ONMpPeAeIeHHOM
yacTelo 1.3 crarbu 16 Memepansroro 3axoHa ot 27.07.2010 Ne 210-D3 «O6 opranusaluu
IPEJ/IOCTABIICHHUS FOCY JapCTBEHHBIX ¥ MYHUIIMIIANBHEIX YCIYI»,

TpebOoBaHHWEe Yy 3asBUTENIl JIOKYMEHTOB, HE MpPeLyCMOTPEHHBIX HOPMATHBHBIMH
npaBoBbIMKU akTamu Poccuiickoii ®eaepauuy, HOPMATHBHBIMH MNPaBOBBIMH aKTaMHU
Camapckoit  o6yiacTd, MYHHIMNANBHBIMH [IPABOBBRIMM aKTaMH Ui TNPEeNOCTaBICHHsA
MYHHLMNAIBHON YCIYTH;

OTKa3 B MNpHeMe JOKYMEHTOB, IIpeACTaBiCHHME KOTOPBIX MPEedyCMOTPEHO
HOPMATHBHBIMH  NpaBOBbIMM  aktamMu Poccuiickoi @enepaunyt, HOPMATUBHBIMH



npaBoBbiMi akTamu CaMapckol 0071acTH, MYHHUHNAIbHBIMH IMPAaBOBBIMH aKTaMH AJIA
NpeJOCTaBIeHUs MyHULMIIAIBHOA YCIIYTH, Y 3aBHTEIS;

0TKa3 B MPeNOCTaBIeHHH MYHHUHWNAIBHOH YCIIyTH, €CJIH OCHOBAaHHSA OTKaza He
IpeLyCMOTPEHB! (eliepaTbHBIMU 3aKOHAMH U MPHUHATEIMHA B COOTBETCTBIUH ¢ HUMH HHBIMU
HOPMATHBHBIMH IIPaBOBbIMM akTaMH Pocculickol @epmepaiyyu, 3aKOHaMH W HHBIMH
HOpPMATHBHBIMH HpaBoBBIMY akTamu CaMapckoil o6nacT, MyHHLIMIATBHEIMY IPAaBOBBIMU
akTamu. B ykazaHHOM ciydae OocyleOHoe (BHecyneOHOe) obanoBaHHe 3asABUTENIEM
pelieHuii M Jedcteui (6e3meiicTBHs) MHOTOGYHKLIMOHAJIBHOTO NEHTPa, paboTHHKE
MHOTO(YHKLMOHAISHOTO LEHTPa BO3MOXKHO B CIyuae, eCllH Ha MHOTOQYHKIIHOHANBHBIHA
LIeHTp, pelneHns U newctsus (0e3neiicTBHE) KOTOPOro OGKANYIOTCS, BO3NOXKEHA QyHKUMS
MO MPEeNOCTABICHHIO MYHULUHNANBHOH YyCIyrH B HOJHOM 00beMe B ITOpsIKe,
onpernieneHHoM uacTeio 1.3 craten 16 QemepansHoro 3akosa ot 27.07.2010 Ne 210-@3
«O6 opraiuzaliy npeoCTaBIeHNs roCy 1apCTBEHHBIX H MyHHIIUNIANBHBIX YCITyT»;

sarpeboBaHue ¢ 3asiBUTENS TP TPEAOCTABICHHM MyHULMITAIBHON YCIYTH IaThl, He
NIpeNyCMOTPEHHOM HOPMAaTHBHBIME [NpaBoBbIMM akTamMu Poccuiickoit  ®Depepauny,
HOPMATHBHBIMH MpPaBOBBIMH akTaMy Camapckoil o6nacTi, MyHULMIIAIBHEIMU IPABOBBIMH
aKTaMH;

OTKa3 OpraHa, MpeloCTABISIONIEr0 MYHUIHMIAIBHYK YCIYTY, NOJDKHOCTHOIO JIMLA
Oprana, MpefoCTABIIOLIEr0 MyHHIMIIANIBHYIO YCIyTy, MHOTOGYHKIMOHAILHOIO UEHTPA,
pabOTHHKA MHOTOQYHKI[MOHAJILHOTO LEHTPA, OPraHH3allui, MpeayCMOTPEHHBIX 4acThiO
1.1 cratenm 16 @eaepanpHoro saxona or 27.07.2010 Ne 210-®3 «OO6 opraHusaniu
NMpefOCTABIEHHS TOCYJAPCTBEHHBIX M MYHHLMIAIBHBIX YCIYI», WIH WX pabOTHHKOB B
HCTIpaBJIEHUY JOMYINEHHBIX MMH OleYaToK M OWMOOK B BBIAAHHBIX B pe3yJbTare
[penocTaBieHus MyHUIIMAANbHOMN yCIyry JOKyMeHTax MO0 HapyllIeHHe YCTaHOBIEHHOTO
CpoXa TaKMX WcOpaBieHdH. B ykasaHHoM cioydae JgocyleOHoe (BHecynebGHOe)
06aNoBaHUe 3adBUTENEM PELIEHHH W AedicTBuil (Oe31eHCTBUSA) MHOTOQYHKIHOHANLHOTO
ueHTpa, pabdoTHHKa MHOrO(YHKUMOHANBHOrO lIEHTPa BO3MOXKHO B ClIydae, €ClIH Ha
MHOrOQYHKLIMOHANBHBIN [EHTp, peuleHus W JedcTBus  (Oe3melicTBHE) KOTOPOTO
00XanyloTcs, BO3NOKeHA GYHKUWS MO TIPeJOCTABISHWIO MYHMLMNAIBHOM yCIyrn B
MnomHOM 00LeEMe B MOPSAJZIKE, OnpeaeseHHoM 4acTbio 1.3 ctaTou 16 MenepanbHOro 3aKoHa
or 27.07.2010 Ne 210-®3 «0O6 opraHuzalluud NOpeJOCTaBIEHHS TOCYIapCTBEHHBIX H
MYHHUIHIIANBHBIX YCIYT»;

HApyIEHWe CpOKa WM IOPSAKa BbIAAYM JOKYMEHTOB TIO  pe3yJbTaTaM
IpeI0CTaBJICHUs MYHHLUMIIANBHON YCIIYIH;

NPHOCTAHOBJIEHHE TIPEJOCTABIEHUS MYHWIHIAIBHOW YCIyr'd, €ClIH OCHOBaHHMA
MPUOCTAHOBJICHHS HE TMperlycCMOTpeHBl (edepaibHEIMH 3aKOHAMH W TIPHHATBIMH B
COOTBETCTBMM ¢ HMMH HWHBIMH HOPMATHBHBIMU [PaBOBBIMH akramMu Poccuickon
defepauyy, 3aKOHAMH W WHBIMM HOPMATHBHBIMU IIPaBOBBIMK akTamu (CaMapcKou
06JacTd, MYHHLHMIAIBHBIMH IIPAaBOBBIMH aktamMd. B ykasaHHOM ciydae pnocyneOHoe
(BHecye6HOE) 0OMaJOBaHUE 3asBUTENeM peuleHwil H feiicteui  (Oe3nmedcTaus)
MHOTO(QYHKIIHOHAILHOTO 1IeHTpa, pabOoTHHKA MHOTO(MYHKIIHOHAIBHOIO HEHTPA BO3MOXKHO
B CIy4ae, eCM Ha MHOTO(QYHKLIHOHANBHBIH LEHTp, pelleHus u nedcTeus (GesnelicTaue)
KOTOPOro 0BXanyroTcsi, BO3MOKeHa (yHKUUst MO NPEeJOCTABICHHIO MYyHHLMIAIBHOH
yCIYTH B MONHOM 0ObeMe B TNOpsAKe, ONPEAENISHHOM uacTeio 1.3 craTed 16



®epepaneHoro 3akona or 27.07.2010 Ne 210-®3 «OO6 opraHu3anuu OpeaoCTaBIEHUN
roCyJapCTBEHHBIX U MYyHUIIUTTATBHEIX YCIIYD».

HcuepnbiBarolliii IiepeyeHb OCHOBAHUH I MpoIeHns
CpPOKa paccMOTpPEHHS Kajl00b! U Clly4aes,
B KOTOPBIX OTBET Ha Xaody He HaeTcs

5.6. OcHOBaHuA ANA NPOUIEHHS CpOKa pacCMOTPEHHs XaloObl U CllydyaH, B KOTOPBIX
OTBET Ha XKaNoby He JaeTcsl, He IPeyCMOTPEHBL.

OcHoBaHHsA I Havyana npoueaypsl gocyaedHoro (BHecyn1edHoro) obxanoBaHus

5.7. OchHoBaHMeM M Hayajla mOpouenypsl JjocynedHoro (BHecyneGHOTO)
ob)kanoBaHus SABNSETCH MNOCTYIJIEHHE B OpraH, NPEAOCTABIAININNA MYHHUMNATLHYIO
YCIyry, MHOTOQYHKLHOHANbHBIH LEHTp JHOO YUpeAHTEN0 MHOTIOGYHKIHOHATLHOIO
LIEHTpa, a TalOKe B OpPraHHU3allMH, IpelycMOTpeHHEle YacThio 1.1 ctaTeu 16 Menepanshoro
3akoHa oT 27.07.2010 Ne 210-®3 «O0 opranuzauuy NpeloCTaBIeHUsA rOCYIapCTBEHHBIX U
MYHUUMOANBHBIX YCITYT», KATOO0HL.

5.8. Kamoba no/KHaA COAEepPKATE:

1) HauMeHOBaHHE OpraHa, TMPeNOCTABISIOMIET0 MYHHIUNAIBHYI)  YCIYIY,
JO/DKHOCTHOIO JHLA OpraHa, NpeJOCTARIAIOIIEre MYHHLHITANBHYIO yciyry, Jnbo
MYHHLHIAIBHOTO CIYXAallero, MHOTO(MYHKIMOHANLHOIO LIEHTPa, €ro pPYyKOBOTHTENS H
(unn) paboTHKMKA, OpraHu3alfi, MPeayCMOTPEeHHEBIX YacThio 1.1 cratbu 16 @enepanbHoro
3akoHa oT 27.07.2010 Ne 210-03 «O0 opraHuzauuu NpeloCTaBlIeHUA roCyAapCTBEHHBIX U
MYHHUUIANEHBIX YCAYT», UX pyKOBOJIUTeNSH U (MiIH) paOOTHUKOB, pEIICHUS W AeHCTBUA
(Oe3melicTBHE ) KOTOPBIX OOXKATYIOTCS;

2) damunuio, WM, oT4ecTBO (TOCNEemHEe — MPH HAIHMYHMH), CBEIEHHA O MeECTe
JKUTENIBCTBA 3asABUTENS, a TAKXKE HOMEp (HOMepa) KOHTAKTHOTO TesedoHa, ajpec (angpeca)
JIEKTPOHHOHM MOUTHl (NIPU HANMYMHM) U HOYTOBBIA aApec, MO KOTOPBIM IO/DKeH ObITh
HaIlpaBJIeH OTBET 3asABUTEIIO;

3) cBepeHus o0 o0KalyeMbIX pelleHHSX W JedcTBUAX (Oe3neiicTBHH) opraHa,
NPeROCTABISIIOIIEr0  MYHULMNAIBHYIO  YCIYLy,  JIOJPKHOCTHOIO  JIHA  OpraHa,
NMPEAOCTABNAIOIIECIO0 MYHMIMIIAJIBHYIO YCIyry, 700 MYHUIHMAIBHOTO CIYXKAIIETo
MHOTOQYHKLUHOHAIBPHOIO  I[eHTpa, paldoTHHKAa  MHOTOQYHKIMOHAIBHOIO  LEHTPA,
OpraH{3alui, NpeaycMOTpeHHBIX 4Yactbto 1.1 craten 16 dexepansHOro 3akona ot
27.07.2010 Ne 210-®3 «O6 opra"uzallid OPeJOCTABICHHUS TOCYIAPCTBEHHBIX H
MYHULHUIANBHBIX YCIYT», X Pa0OTHHUKOB;

4) poBoAbl, Ha OCHOBAaHUM KOTOPBIX 3asBHTENb HE COMJIaceH ¢ peLIeHHeM WU
JeiicteeM (Oe3gelcTBUEM) OpraHa, NpPeAOCTABIAIOIIET0 MYHHUMIIANBHYIO YCIYTy,
JOHKHOCTHOIO JIMI[@ OpraHa, IpeJoCTaBISFOIIero MYHHHHUIIANBHYIO YCIyry, anbo
MYHULMIIAIBHOTO  CHOyXallero,  MHOroQyHKUMOHaNBLHOrO  LeHTpa,  paboTHHKa
MHOTOQYHKIHOHANBHOTO LIEHTpa, OPraHu3aliiii, 1pelyCMOTpEeHHBIX YacThio 1.1 craThu 16
@enepaneroro 3akona or 27.07.2010 Ne 210-03 «O0 opranusanyu TIpeIOoCTaB/IEHUS
rocyJapCTBEHHBIX U MYHMIIMIANLHBIX YCIYT», UX pabOTHHKOB. 3asBHTENEM MOIYT OBITDL



NpeacTaBIeHbl JOKYMEHTH (TIpY HalW4UK), TOATBEPKAAIINE JOBOAb] 3aiBUTENs, TUOO
MX KOIHH.

[IpaBa 3asBUTENS Ha NOJNyYeHUe HHGQOPMAalUU U TOKYMEHTOB,
HEOOXOAMMBIX 1711 00OCHOBAHHUS M PacCMOTPEHUS XKaJloObl

5.9. 3asButens wuMeeT IPaBO Ha IOJydYeHHe WHQOpMallHH M JTOKYMEHTOB,
HeOOXOAMMBIX A/ 000CHOBAHHSA H PACCMOTPEHH JKallOOBI.

Cpoxu paccMOTpeHHS Kanobe!

5.10. XKanoba, nocTynusilas B OpraH, NpeJoCTaBIAIOIMH MYHULUIIAIbHYIO, YCIAYTY,
MHOTO(QYHKIIMOHAIIEHBIM LIEHTP, YYpEAWTEIH0 MHOTOQYHKLUHMOHANBHOTO LIEHTpa, B
OpraHW3allid, TNpeaycMoTpeHHBle 4acTplo 1.1 cratebu 16 @enepanbHOro 3akoHa OT
27.07.2010 Ne 210-03 «0OO0 opraHuzallud MpeJOCTABICHUS I'OCYNAPCTBEHHBIX U
MYHHLMIAIBHBIX YCIYr», JTHOO BBIIIECTOALMI opraH (IpM €ro HaIWYHH), MOIJIEKHUT
pPacCMOTPEHUIO B TeYEHHUE IITHAALATH pabodux JHEH CO JIHA ee perucTpallvi, a B Cllyyae
o0XamoBaHWS  OTKa3a  OpraHa, IpPeJOCTABIAIONIET0  MYHHLMIANBHYK)  YCIAYTY,
MHOTMO(GYHKIHOHAILHOT'O 1IEHTPa, Opradu3aluii, IpelyCMOTPEHHBIX YacThio 1.1 cTaten 16
QenepanpHoro 3akoHa ot 27.07.2010 Neo 210-03 «O06 opranuM3aumu npenocTaBIeHUs
rOCYIapCTBeHHBIX U MYHHUITUIIANBHEIX YCIIYTY, B IpHeMe JTOKYMEHTOB Y 3asBUTeNs 1160 B
UCITIpaBJIeHHH TOMYIIEHHBIX ONEeYaToK U OMIKHOOK MK B cliydae 00xKaloBaHUs HapyUICHUs
YCTAHOBJIEHHOI0 CPOKa TAKHX HCIIpaBleHu# — B TeueHHe NATH pabodyux AHeH co OHA ee
perucTpaimi.

PesyneraT nocynedHOTO (BHeCYnebHOT0) 00XanoBaHus
MPUMEHHTENBHO K KAKIOH mpoueaype TH60 MHCTaHUUU 00XaTOBaHHS

5.11. Tlo pe3yapTaTaM pacCMOTpPeHHs XKaloObl MPUHUMAETCS OJHO M3 CIEAYIOLIUX
PELUCHUH:

kano0a ynOBNeTBOpAETCS, B TOM 4dHclae B (OpPME OTMEHBI NPUHATOIO pPELIEHHS,
UCOpaBIEHUs JIONYIUEHHBIX ONEYaTOK M OIIMOOK B BBIJAHHBIX B  Pe3yabTare
npelOoCTaBlIeHHs] MYHULMIANBHON YCIyrM JOKYMEHTaX, BO3BpaTa 3asgBHTENO JEHEXHBIX
CpPeACTB, B3UMAHHUE KOTOPBIX He INPEeAyCMOTPEHO HOPMATHBHBIMHM IIPAaBOBBIMH aKTAMH
Poccuiickoit ®epneparuu, HOPMAaTHBHBIMH NpaBoBbIMH akTamMy Camapckoif obnmacti,
MYHULUIATEHEIMH [TPABOBEIMH aKTaMU;

B YJIOBJIETBOPEHHHM KaI00BI OTKa3bIBAETCH.

5.12. He mosgHee OHH, CHEAYIOLWIETO 3a JHEM MPHHATHA PEIIEHMSA, 3aABHUTENIO B
NMUCBEMEHHON dopMe M TI0 JXENaHWK 3asBHUTENSI B DJIEKTPOHHOH (opMe HalpaBlIseTcs
MOTHBUPOBAHHBIH OTBET O Pe3yNbTATaX PACCMOTPEHHS XKalo0b!.

5.13. B cnydae yCTAHOBJIEHHs B XOJ€ HJIHM IO Pe3yJbTaTaM pPacCMOTpEeHHs >karnolbl
NPU3HAKOB cOCTaBa aJAMHHUCTPATHBHOIO TIPABOHAPYIUEHMS HIH  MNPECTYIICHHUS
JODKHOCTHOE JIMLO, pabOTHHK, HAZleNeHHEBIE TIOMHOMOYHAMU 110 PACCMOTPEHUIO Kanoo,
He3aMeUIMTENIFHO HATIPaBNAIoT HMEIOIHecs MaTepHallbl B OPTraHbl IPOKYPaTyPhL.».



2. Ony0aMKOBaTh HACTOSIILEE IOCTAHOBJIEHHUE B CPEICTBAaX MacCcOBOH HH(MOpMaIHH.
3. Hacrosiiee NOCTaHOBJIEHHE BCTyIaeT B CHIy Iocle  ero o(QHUHaIbHOIO
OnyOJIMKOBaHHS U PACTIPOCTPaHSIeTCsl Ha MPaBOOTHOIIEeHHEe, BO3HUKIIee ¢ 30 mapra 2018
roja.

['naBa MyHHUIIMIIAILHOTO palioHa

Bonpwernymunkuii Camapckoii 001aCTy | -\ A.B.I'pubenuk
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